MIYBJIUYHASA ODPEPTA
(npeaJioiKeHHE 0 3aKJIIOYEHNH A0roBopa 00 okazanuu ycayru VIP-assistance (kapra «Iomay»)

HeiictByer ¢ «03» ampens 2019 r.

O061ecTBO ¢ orpann4eHHOI oTBeTcTBeHHOCTHIO «PMHI" Boshk», nMeHyemoe nanee «McnonHuTens, MyOauyHo npeiaraeT GU3HIeckuM u
FOPUIMYECKUM JIMI[AM 3aKII0YMTh J0roBop 00 okasanuu ycmyrd VIP-assistance, ykasaHHOUW Janee 10 TEKCTy B pasieie 1, Ha yCIOBHSX
HacTosIel myoanaHoi odeptsl (nanee — "Odepra").

B cimyuae noamnucanusi 3asBieHus o6 akuente myonuuHOit odepThl 06 okazanum ycnyru VIP-assistance (xapra «[omnn») (matee -
«3asBieHHe») W moAmucanus moj rpadoit "Odepry mpunuMar, ¢ ycnoBusMu O¢epThl 03HAKOMIICH U COTJIaceH", FOPHANYCCKOE HIIH
¢bu3nueckoe JIHIO, HOANMCaBIIee 3asBICHHE, CUMTACTCS 3aKIFOYMBIIMM J0roBOp 00 okazanuu yciyrn VIP-assistance (kapra «loim») c
3aka3uukoM Ha ycnoBHAX OepThl U3I0KEHHBIX HIKE.

Odepra pa3meliieHa B myOJIMYHOM HCTOYHHKE HH(POPMAIIMK HA HHTEPHET-pecypee 1o aapecy: Www.mirgk.com.

1. TOPEIMET O®EPTbBI

1.1. Ucnonnutens 00s3yeTcs OKa3bIBaTh 3aKa3zunKy, npuHsaBmeMy OdepTy, CIeIyIonyo YCIyry — BO3MOMKHOCTh OecHpensiTCTBEHHOI0
KPYIJI0CYTOYHOT0 §ecnIaTHOrO M0Jb30BAHNUS B MEPHOJ ICHCTBHS IOTOBOPA CIeAYVIONMMH CEPBHCAMM
1.11. «ABapuiiHblii KOMHCcap» - BbIe3] IpeAcTaBuTeNs VicroaauTens k 3aka34nKy Ha MECTO MPOUCIIECTBHS, JINOO0 B Ipyroe yao0Hoe It
3axa3uuKa MecTo.

IIpencraButens McnonnuTens Ha MeCTE OCMOTpa:

- COCTaBIISIET aKT OCMOTpa;

- OKa3bIBaeT KOHCYJBTAIIMIO IIPU 3aMOJHEHUH 3asIBICHUS B CTPAaXOBYI0 KOMITAaHHIO 10 ()OpMe CTPAXOBIIHKA;

- ¢buxcupyet (pororpadupyer) JOKYMEHTHI, HEOOXOIUMBIE ISl YPETYIUPOBAHUS CTPAXOBOTO COOBITHSL.

CepBuc nocTyIeH He Oosee Tpex pa3 B TeueHue 12 Mecsies.

CepBHC JOCTYICH Ha TEPPUTOPHU HACEJCHHBIX ITYHKTOB cyObekToB P® (cormacno m.1 Ilpumoxkenus Nel k Odepre) + 50 kM oT ux

aJMUHHUCTPATUBHBIX IPaHMUIL.
1.1.2. «Ilonyyenne cnpaBok u3 MBJ» - momyuyeHune nokymeHtoB B mnozapasgeneHmsx ['MBJAJl u OBJl, HeoOXOAWMBIX IS
MIPEIOCTABICHUS B CTPAXOBYIO KOMITAHUIO TIOCIIE HACTYIICHHS COOBITHS MMEIOIIETro MIPU3HAKU CTPAXOBOTO CIIydasi, 32 HCKITIOYEHHEM CITyJaeB,
Korga TpeOyeTcs MNpUCYTCTBHE 3aka3umka Wik ero mnpeacraButens B opraHax [MBJIJI u OBJl (mpoTtokona o0 aaMHHHCTPaTHBHOM
NIPAaBOHAPYLIEHNH, IIOCTAaHOBJICHHE 00 aJMUHHUCTPATHBHOM IPAaBOHAPYIICHUH, ITOCTAHOBJIECHHE O IPEKPAICHUH aJMHUHHCTPATUBHOIO
IIPOM3BO/ICTBA, IOCTAHOBJICHHE O BO30YXXCHUH YrOJIOBHOTO Jielia, TOCTaHOBJIEHHE 00 OTKa3e B BO30YKICHHH yroyioBHOro Jena). [lomydenue
JIOKyMEHTOB OCYIIECTBILIETCS B TeueHUe 3 pabouymx JHEH Iocie BCTYIUICHUS BRIHECEHHOTO 110 MaTepHalty pelleHus coTpyaaukamMu MB/I.

HcnonHuTens HE HECET OTBETCTBEHHOCTH 3a OIIMOKH, MOINYIIEHHBIE COTPYJHHKAMU IPABOOXPAHUTEIBHBIX OPraHOB B BBIHECEHHBIX
JTOKyMEHTaXx.

Cepsuc f0cTyIieH He Oosee Tpex pa3 B TeueHHe 12 MecsIes.

CepBHUC OCTYIIEH HAa TEPPUTOPUH HACENCHHBIX MYHKTOB cyObekToB PO (cormacuo m.1 IMpunoxkenns Nel k Odepre) + 50 kM oT ux
aJMUHHUCTPATUBHBIX IPaHMUIL.
1.1.3. «/locTtaBKa JOKYMEHTOB» - JOCTaBKa KOMIUICKTAa JOKYMCHTAIMH 3aKa3ulKy WM B CTPAXOBYIO KOMIIAHHIO 3aKa3uuKa B TEUCHHE 3-X
pabounx nHel. VcriogHUTENs OCTAaBIAET 3a COOOI MPAaBO CaMOCTOATEIBHO ONPENENATH CIIOCOO Mepefadd JOKyMEHTOB, B 3aBHCHMOCTH OT
CTPaxoBOH KOMIIAaHMH 3aKa3uyHKa, BHIA YPETYJIHPYEeMOTO COOBITHS, CYIIECTBYIOIIHMX OCOOEHHOCTEH yperyaupoBaHHsS CTPaxOBOH KOMITAHUU
3aka3qnKa.
CepBuc I0CTYIIEH He OoJiee TpexX pa3 B TeueHne 12 Mecsies.
CepBHUC JIOCTYIIEH Ha TEPPUTOPUM HACEIEHHBIX IYyHKTOB cyObekToB P® (cormacHo m.l Ilpmioxenus Nel x Odepre) + 50 kM oT mx
aJMUHHMCTPATUBHBIX IPaHMUIL.
1.14. «KpyraocyrouHasi 3BaKyanusi aBTOMOGOHUJISD» - IBaKyallHsi aBTOMOOHIISI IIPH €r0 HOBPEKACHUH HITH TEXHUYECKOI HEUCIIPAaBHOCTH, HE
CBSI3aHHOM C yJacTHeM B TOHOYHBIX M MHBIX MOZOOHBIX MEPOIIPUATHSX, B CITydae, KOT/Ia aBTOMOOMIT> HE MOXET ITePEe/IBUTaThCS CBOUM XOJI0M,
100 3TO NEePEABIHKEHNE MOKET ITOBJIEYb CephEe3HBIE MEXaHMUeCKUe oBpekaAeHNs . OcymmecTBIseTcs 10 - He 6oee ABYX IyHKTOB Ha3HAUEHNS,
YKa3aHHBIX 3aKa3uMKOM, B Pe3yJbTaTe OJHOTO COOBITHS, MOCTYKHBIIETO MPHUYMHON oOpamieHus 3aka3dmka. JlocTaBka B JOTIONHHTENHHEIE
ITyHKTHI HA3HAYESHUSI OCYIIECTBIIETCS 3a IOMOTHUTENBHYIO TUIATy, B COOTBETCTBUH C ACHCTBYIOIIUMH TapH(DaAMH.

B cinyyae TexHMUYECKOH HEHCIPABHOCTH, IPH KOTOPOHW aBTOMOOMJIb HE MOXKET CaMOCTOSITENBHO MEepelBUIaThCs, JBaKyarlys
OCYIIECTBIISIETCS] HA CTAHIIMIO TEXHUYECKOT0 00CTY)KHBaHHsI aBTOMOOMIICH.
CepBuC He IIPeIOCTaBIACTCSA:
- U3 TPYAHOJOCTYIHBIX MeCT (KPBIThIC HA[3eMHbIE U MOA3EMHbBIC TAPKOBKH H T.IL.);
- BHE JIOPOKHOTO MOKPHITHSI, BKIIOUast BRITATHBAHNE U3 KIOBETA janee, ueM 15-20 MeTpoB OT JOpOrH.
CepBHC TOCTYIIEH Ha TEPPUTOPHH:
- HACEJICHHBIX ITYHKTOB Cy0BbekToB PO (cornacHo 1.1 IMpunoxenust Nel k Odepre) + 50 kM OT MX aAMHHUCTPATUBHBIX TPAHHIL, 38 HCKITFOYCHHEM
MEPEYHCIICHHBIX BBIIIE TOPOIOB.
- HACeNeHHBIX INyHKTOB YKpawHbl M pecrnyomuku benmapych, (cormacHo m.a. 2-3 Ilpunmoxenus Ne 1 k Odepre), + 20 kM oT ux
aJIMUHHMCTPATUBHBIX TPaHMUIL;
- CTOJIHI] €BPOIIEIICKIX rOCyAapcTB, (cormacHo 1. 4 [Npunoxenns Ne 1 k Odepre), + 20 KM OT UX aAMHUHICTPATUBHBIX TPAHHUII.
CepBuc focTyIleH He Oonee Tpex pa3 B TeueHue 12 mMecsues.
1.15. «Opuauyeckasi KOHCYJIbTAIMS IO TPAHCHOPTY» - KOHCYJNBTAIWs IOpHUCTa IO OOCTOSATENHCTBAM JOPOKHO-TPAHCIIOPTHOTO
MIPOUCIIECTBHS WIIH IIPOTHBOIIPABHBIX ICHCTBUII TPETHHX JIMI] B OTHOIIEHHH aBTOMOOMIIS, Pa3bsCHEHHE NPaB M 00sS3aHHOCTEH B COOTBETCTBHUH C
MIpaBUJIAMH CTPAXOBAHMS U 3aKOHO/IATENLCTBOM PO.
CepBHC IOCTYIICH HA TEPPUTOPHH HACEICHHBIX MYHKTOB CyObekToB P (cornmacuo [Mpunoxenuro Nel k Odepre).

1.16. «IlepcoHanbHBII MeHeXKeP» BKIIOYAET B ceOsl:
- (hopMHUpOBaHUE KOMILUIEKTAa JOKYMEHTOB I10 CTPaXOBOMY COOBITHIO, JUIsl CTPaXOBOW KOMITAaHUH;
- OTCIIeKMBAHHE CTAaTyCa PACCMOTPEHHS CTPAXOBOTO COOBITHS B CTPAXOBOI KOMIIAHIHY M HMH(GOPMHUPOBAHUE KINCHTA;
- KOHCYJbTaus KIUEHTa MO CTPaxOBOMY COOBITHIO, B CIIydae BO3HHKHOBEHHS BOIIPOCOB B IIPOLECCE YPETyIMPOBAHHS YOBITKAa CTPaxOBON
KOMITaHUEH.



Cepsuc «IlepcoHanbHEIN MeHEKEp» MOCTYIEH TOJBKO B ClIydae, KOTAa 3aKa3ulK 3asBHJI O CTPAXOBOM COOBITHH B CTPaxOBYIO
KOMIaHUIO yepe3 Mcnomuurens.
1.2. Ecnmu B pesynbrare 1OpOXXKHO-TPAaHCHOPTHOTO IPOUCIIECTBHUS, NPH IONBITKE BOCIIOIB30BATHCS CEPBHCOM, yKazaHHbIM B 1. 1.1.4
OdepThl 3aka3uuk MO TEXHUUECKUM IPUYHMHAM HE CMOT CBs3aThes ¢ VcronmHuTeneM M MM ObIT OCYIIECTBIEH BBI30B 3BaKyaTopa depes
abonentckuil TepmuHan DPA-I'JIOHACC, pacxoapl NMOHECEHHBIE Ha OIUIATy 3BaKyaludd OyIyT KOMIIEHCHPOBaHbI lcmonHuTenem mpu
MPEI0CTaBIEHNH 3aKa34UKOM MOJATBEPKIAOIINX 3TH PACXO/bl OPUTUHANBHBIX JOKYMEHTOB.
1.3.  VYcayra BO3MOXHOCTH [TOJIb30BaHHs CepBHCaMU, yka3aHHas B 1. 1.1. OdepTsl pacnpocTpaHseTcs Ha aBTOMOOHITb, YKa3aHHBIN 3aKa3uuKOM
B II. 6 3asBICHUS.
1.4, [Ina momydeHmst yciyrd, ykazanHoH B 1.1.1 Odeptsl, meiicTByeT KpyriocyTouHas ucHeTdepckas Cioyx0a 1o TtenedoHam:
8-800-555-04-57; 8-495-645-04-57; 8-925-087-04-57.
1.5. Vxkazannas B 11.1.1 Odepts! yciayra - BO3MOKHOCTh OECIPENITCTBEHHOTO OeCIUIaTHOTO MOJIB30BAHMS CEPBHCAMH, NEPEUHCICHHBIMH B
Odepre B mepuoa AeiicTBUS AOTOBOpA, CUMTAETCS OKAa3aHHOW B TE€UEHME MPOLIEINIEro Mepuoja AeHCTBHSA AOroBOpa, HE3aBHCHMO OT TOTO,
TIOTB30BANCS 1 3aKa3uMK MPeICTaBICHHOH eMy BO3MOXKHOCTBIO OECIIIIATHOTO MOJIb30BAHUS STUMU CEPBUCAMU MM HET.
1.6. Cpok neiicTBusl JOroBopa MOXKeT cOCTaBisATh 12, 24, 36, 48 u 60 MecsileB B 3aBUCHMOCTH OT JKEJTaHHs 3aKa3dhka U yKa3bIBacTCs
3aKa34uKoM B I1. 3 3asBICHUS.

2. CTOUMOCTD YCJIYI'H H IOPSIIOK PACYHETOB
2.1.  CTomMOCTb yCIIyTH NPEAOCTAaBICHHUS BO3MOXXHOCTH OSCIUIaTHOTO MOJIb30BaHMs CEPBUCAaMH, yKa3aHHOH B 11.1.1. OdepTsl, cocTaBiser:
2.1.1. Ilpu nokynxke kKapThl Ha 12 MecsIeB:
- 3a 1-it mecsin — 3 500 py6ueit;
- 3a 2-i1 mecsi — 1 400 py6ueis;
- 3a 3-i1 1 kXAl nocnexyromuii Mecan — 300 pyonei.
Bcero 3a 12 mecsies — 7 900 py6ueii.
2.1.2. Ilpu nokynke KapTel Ha 24 Mecsma:
- 3a 1-# mecsin — 6 571 py6ueit;
- 3a 2-# Mecsinn — 2 629 py6uieii;
- 3a 3-i 1 KaxapIi nocneayromuit Mecsi — 300 pyounei.
Bcero 3a 24 mecsma — 15 800 py6aetii.
2.1.3. TIpu nokymke KapThl Ha 36 MecsIeB:
- 3a 1-i1 mMecsir — 9 643 pyOueii;
- 3a 2-1 mecsi — 3 857 pyOueii;
- 3a 3-i 1 KaxapIi nocneayromuit Mecsi — 300 pyounei.
Bcero 3a 36 mecsitieB — 23 700 pyoueii.
2.1.4. Tlpu nokynke kKapTel Ha 48 MecsIIeB:
- 3a 1-# mecsii — 12 714 py6aeit;
- 3a 2-i mecsin — 5 086 pyoueit;
- 3a 3-11 1 kaxapIi nocnexyromuii Mecan — 300 pyOnei.
Bcero 3a 48 mecsies — 31 600 py0Oueii.
2.1.5. TIpu nokynke kapTel Ha 60 MecsIeB:
- 3a 1-it mecs — 15 786 pybreit;
- 3a 2-i mecsin — 6 314 py6ueit;
- 3a 3-# 1 Kax bl nocneayromuit Mecsi — 300 pyouneii.
Bcero 3a 60 mecsiiieB — 39 500 py6uneii.
2.2. Omnata ycnyrd, yka3aHHoi B 11.1.1 OdepTsl Mpou3BOIUTCS 3aKa34YMKOM B TE€UEHHE TPEX paboumX JHEW ¢ AaThl MOANUCaHUs 3asBICHUS,
MyTEM TEPEYHCIICHHS JCHESKHBIX CPEJICTB Ha PACUCTHBIN cueT 3aKka3uuKa WM ero MPeACTaBUTEIs.

3. OBA3AHHOCTH CTOPOH
3.1. 3aka3umk o0s3aH:
3.1.1.  Omnaruts ycayry, ykasanuyio B 1. 1.1. Odeptsr.

3.1.2. [IpenocTaBnaTh Bce CBENCHHUS, KACAIOIINECS MPOUCIICIIIETO COOBITHS (BPEeMs, MECTO, OOCTOSTENBCTBA MPOU3OMICNIETO COOBITHS,
CBEJICHHS O JPYIHX YUYACTHUKAX, KOHTAKTHBIN Tele(OH H ap.).
3.1.3. B ciyuae HeoOxoauMocCTH, 0hOPMHUTE Ha JIUIIO, YKa3aHHOE VcroaHuTeNeM, JOBEPEHHOCTh Ha COBEPILICHHUE NCHCTBHIA, HEOOX0IUMBIX

JUTS TIPEIOCTABIICHHS CEPBICOB, MIEPEUNCICHHBIX B 1. 1.1. OdepTsl.

3.2. Ucnonuurens o0s3aH:

3.21.  Broaars 3akazuuky kapty «[omm».

3.2.2.  IlpenocTaBisTh BO3MOKHOCTH OECIUIATHOTO MOJTB30BAHMS CEPBHCAMH, TiepedrciaeHHbIME B 11.1.1 OdepTsl B TedeHUE CpoKa AeHCTBHS
JIOrOBOpA, YKa3aHHOTO 3aKa34MKOM B I1.3 3asBICHUS.

4. OTBETCTBEHHOCTb CTOPOH
4.1.B ciiyyae HEUCIIOJHEHHUS] WIM HEHAAJIEXKAIIero MCIOMHEHHs 00s3aTeNIbCTB, ykazaHHbIX B OdepTe, CTOPOHBI HECYT OTBETCTBEHHOCTH B
COOTBETCTBUU C ACHCTBYIOIIUM 3aKOHOAATEIbCTBOM PD.

5. MPOYME YCJIOBUA
5.1. JloroBop BCTyIaeT B CHITy C IaThl, yKa3aHHOH B 3asBICHIN 3aKa3umKa.
5.2. JloroBOop MOXeT OBITh PAacCTOPTHYT MO COTJIALICHHIO CTOPOH WIIM B OJHOCTOPOHHEM IOps/KE MO MHUIMATHBE OJHOM U3 CTOPOH, B
COOTBETCTBUU C MOPSIIKOM, OTOBOPEHHBIM B HACTOSIIIIEM pa3ferie.
5.3. 3aka34uk BrpaBe OTKa3aThCsl OT UCIOJIHEHUs JIOTOBOpa O BBIMONHEHHH paboT (OKa3aHWHU yCIyr) B J1I000€ BpeMs MPH YCIOBHUHU OILIATHI
Hcnonuurento pakTUUECKH IOHECEHHBIX UM PACXO/I0B, CBS3aHHBIX C UCTIOJIHEHHUEM 0053aTebCTB 110 JAHHOMY JA0TOBOPY.
5.4. Bce crnopsl, BO3HMKAIOMIKE MO JOTOBOPY, Pa3peIIaroTcsl MyTeM HeperoBopoB. [Ipn HemocTmXeHHM COTJalleHHs, CIop INepenaeTcs Ha
paccMOTpeHHe Cy/a B MOPSIKE, IPETyCMOTPEHHOM JEeHCTBYIOIINM 3aKOHOAATeNnsCTBOM Poccuiickoit @eneparm.
5.5. PacTop:keHne 10roBopa OCyIIECTBISIETCS yTeM HaIpaBIeHHs MHCHMEHHOTO YBEIOMJICHHS 00 3TOM APYroi CTOpoHEe He MeHee deM 3a 10
(ecsTh) KaNeHapHBIX THEH 0 MpeoaraeMoi JaThl pacTOPKEHHSI.
5.6. B cirygae Hecorytacusi ¢ Ka4ecTBOM M 00BEMOM OKa3aHHBIX YCIyT 3aKa3dHK JODKEH NMPEbsIBUTH VICIIONHUTEIIO MICEMEHHYTO IPETEH3HIO.
CpoK pacCMOTPEHHs TIPETEH3UH HE JOJDKCH TpeBbimaTh 10 pabouux JHEH.



PexBusursl Ucnonnuress:

000 «PUHT Bosx»

WHH 7730592680

OI'PH 5087746430074

Mecto naxoxaenus: 121170 Mocksa, Kyry3osckuii mpocmiekr, 1.36, ctp.13/14
[MouToBsrii anpec: 107564, r. Mocksa, KpacHoGorateipckas yi1., 1.6 cTp.5
p/c 40702810200000041788

B @uman Ne 7701 banka BTB (ITAO) r. Mocksa

k/c 30101810345250000745
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