IIYBJINYHAA OPEPTA

(npeasioKeHHe 0 3aKJII0YEHHH 10roBopa 06 okazanuu ycayru VIP-assistance (kapra «<PLATINUM»)
HeiictByeT ¢ «06» mapta 2019r.

OO11ecTBO € OrpaHMYEHHON OTBETCTBEHHOCTHIO «PHHT BOSDK», MMeHyeMoe aanee «VIcronHuTenby, myOnn4Ho npeyiaraet
Gbu3KMUeCKUM U IOPHIMICCKIM JHIAM 3aKIIOYUTh J0roBop 06 okazanuu ycmyru VIP-assistance, ykasaHHOM qanee Mo TEKCTY B
pasnere 1, Ha ycnoBusx HacTosel myonunanoit opeptsl (nanee — "Odepra™).

B cnydyae moxamucanmst 3asBieHus 00 akiente MyonnuHOM odepTtsl 06 okaszanmm yciayrun VIP-assistance (kapra
«PLATINUMY) (manee - «3asBienue») u moamucanus moj rpadoit "Odepty npuanMaro, ¢ ycaoBusMu OpepTsl 03HAKOMIIEH
coriaceH", OpUANIECKOe W (HPU3UIECKOE JIUIO, MTOANMCABIIEe 3asBICHUE, CIUTACTCS 3aKIIOUMBIINM JIOTOBOP 00 OKa3aHWU
yenyru VIP-assistance (kapta «PLATINUMy) ¢ UcnionauTtenem Ha ycrnoBusx OdepThl H3I0KEHHBIX HIDKE.

Odepra pasmernena B My0IMYHOM UCTOYHHUKE MH(POPMAIIMH HA HHTEPHET-pecypce TI0 aapecy: WWw.mirgk.com.

1. NPEAMET O®EPTBI

1.1. Hcnonuurtenb o0s3yercst oOKasblBaTh 3aka3zuumky, npuHasmiemMy Odepry, clienyouylo Yciyry — BO3MOKHOCTD
OecnpensiTCTBEHHOr0 KPYIVIOCYTOYHOr0 0ecIIaTHOrO MOJb30BAHHS B IEPHOA JeiCTBUS JI0r0BOPa CJAeAYVIOIUMHA
CepPBHCAMM:

1.1.1. «ABapuiiHblii KOMHCCap» - BbIe3] peacTaBuTeNs VicnonHuTens kK 3aka3uyuKy Ha MECTO IIPOUCLIECTBHS, JINOO B Apyroe
ynoOHoe 1y 3aKa3yrKa MecTo.

[IpencraBurens McnonHuresns Ha MECTE OCMOTpA:

- COCTaBJIAET aKT OCMOTpa;

- OKa3bIBACT KOHCYJIBTALMIO IIPH 3aII0JTHEHUH 3asBJICHHUS B CTPAXOBYIO KOMIIAHHUIO IO JOPME CTPaXOBIIHUKA;

- ¢ukcupyer (poTorpadupyer) TOKyMEHTHI, HEOOXOIUMBIE TSI YPET'YITUPOBaHHS CTPaXOBOTO COOBITHS.

CepBuc 10CTyIIEH Ha TEPPUTOPUH HACEIICHHBIX MYHKTOB cyObekToB PD (cornmacho 1.1 IMpunoxenus Nel k Odepre) + 50 xkm
OT UX aAMUHUCTPATUBHBIX TPAHUIL.
1.12. «Iloaydenue cupaBok u3 MB/I» - momyuenne noxkymenToB B monpasneneHusx TUBJ] u OB/, HeoOXOAUMBIX IS
MIPEAOCTaBICHHS B CTPAaXOBYI KOMIIAHHIO MOCJIE HACTYIUICHHS COOBITHS HMEIOIIEro INpPH3HAaKM CTPaxoBOTO Cirydas, 3a
HCKJIFOUEHHEM CITydaeB, KOoraa TpeOyeTcs MPICYTCTBHE 3aKa3dyrKa Wim ero npenctasureis B opradax [ MBI/l u OB/I (mpoTokoi
00 aIMHHUCTPAaTHBHOM MpPABOHAPYIICHHH, IOCTAHOBJICHHE OO aJMHUHHCTPAaTHBHOM IIPaBOHAPYIICHHWHM, ITOCTAHOBIICHHE O
NpeKpalieH’y aJMHHUCTPATHBHOIO INPOM3BOACTBA, IOCTAHOBJICHHE O BO30Y)KACHHH YTOJIOBHOTO Jiella, MOCTaHOBJIEHHE 00
OTKaze B BO30YyXIEHHMH YroJOBHOro jeina). [loimydeHue NOKYMEHTOB OCYILECTBISETCS B TeueHHe 3 pabouux IHEi mnocie
BCTYIUICHUS BBIHECEHHOTO 110 MaTepUaly peleHus corpyaaukamu MB/I.

VcnonmHuTens He HECET OTBETCTBEHHOCTH 33 OUIMOKH JOMYIICHHBIE COTPYAHHKAMHU MPABOOXPAHUTENIBHBIX OPraHOB B
BBIHECEHHBIX JOKYMEHTaX.

CepBHC JOCTYIICH B HACENICHHBIX MyHKTaX cyobekToB PO (cormacHo m.1 Ipunoxenus Nel k Odepre).

1.1.3. «JlocTaBka JOKYMEHTOB» - JOCTaBKa KOMIUIEKTa JOKYMECHTAIMN 3aKa3unKy WM B CTPAXOBYIO KOMIIAHMIO 3aKa34ynKa B
TedueHne 3-x paboumx nHed. VcmomHuWTEeNns ocTaBisgeT 3a cO0OI IpaBO CaMOCTOSITENIFHO OINPENESTh CIoco0 mepemadn
JIOKYMEHTOB, B 3aBHCHMOCTH OT CTPaxoBOH KOMIAHMM 3aKa3yHMKa, BHAA YPETYJIHPYEMOTrO COOBITHS, CYIIECTBYIOIIMX
0COOCHHOCTEW YPeryJIMpoBaHUs CTPaxOBOW KOMIIAHUH 3aKa34dHKa.

CepBHC OCTYIEH Ha TEPPUTOPHH HACENICHHBIX MyHKTOB CyOBekTOB P® (cormacho .1 Ipunoxkenus Nel xk Odepre).

1.1.4. «Kpyriocyrounas 3Bakyanusi aBTOMOOWJISD - HBaKyalusi aBTOMOOWJISI IPH €r0 MOBPEXJICHWH WM TEXHHYECKOH
HEHCIPaBHOCTH, HE CBA3aHHOI C y4acTHEM B TOHOYHBIX M WHBIX HOJOOHBIX MEPOIPUATHAX, B CiIydae, KOT/a aBTOMOOMIIb HE
MOXET IepEeBUTATECA CBOMM XOJOM, JIMOO 3TO IEepeIBMKEHHE MOXET IOBJIEYb CEPHE3HBIE MEXAHHUECKHE ITOBPEKICHMS.
OcyuecTBisieTcss 10 - He OoJiee JABYX IYHKTOB HAa3HAuYeHHUs, yKa3aHHBIX 3aKa3uyMKOM, B pe3yjbTaTe OJHOTO COOBITHS,
MOCTYXXHUBIIET0 MPUYMHON oOpameHus 3axa3umka. JlocTaBKa B JOINOJHHUTENbHBIC ITyHKTHI Ha3HAUEHHUsS OCYIIECTBIAETCS 3a
JIOTIOJTHUTENBHYIO IJIaTy, B COOTBETCTBUH C ACHCTBYIOUINMHU TapupamH.

B cnygae TexHHYeCKOI HEHCITPABHOCTH, IIPU KOTOPOI aBTOMOOHMIIb HE MOYKET CAMOCTOSITETIbHO MIEePEABUraThCA, IBAKyalus
OCYILIECTBJISICTCS Ha CTAHIIMIO TEXHUYECKOT0 00CTyXHBaHUs aBToMOoOmIIel. CepBHC TOCTYIIEH HEOTPAaHUIEHHOE KOJTMUECTBO pas.
CepBuC HE NPEIOCTABISETCS:

- Y3 TPYJAHOJOCTYITHBIX MeCT (KPBIThIE HAJ3¢MHBIC U MO3MHbIE TAPKOBKHU H T.I1.);
- BHE JIOPO’KHOTO ITOKPBITHS, BKIIIOYAs BHITATMBAHKIE M3 KIOBETa Jjajee, yeM 15-20 MeTpoB oT 10pory.

CepBuc 10CTyIIEH Ha TEPPUTOPHH:
- HACEJICHHBIX MyHKTOB cyObekToB PD (cornacHo m.1 [Mpuioxenus Nel k Odepte) + 50 KM 0T UX aAMHHUCTPATUBHBIX IPAHUIL, 32
HCKJIIOUEHHEM NIEPEUUCIICHHBIX BBIIIE TOPOJIOB.
- HaceJICHHBIX ITyHKTOB YKpauHBI U pecnyOsmkn bemapycs (cormacuo m.m. 2-3 Ipunoxernns Ne 1 x Odepte) + 20 kM oT ux
AIMUHUCTPATHBHBIX TPAHUII;
- CTOJIHII €BPONEHCKUX rocynapeTs, (cormacHo 1. 4 [punoxenns Ne 1 k Odepre) + 20 KM OT UX aAMHUHUCTPATUBHBIX TPAHUII.
1.15. «TexHumyeckasi MOMOLIb)» - BBIE3 MacTepa 10 PEMOHTY aBTOMOOWJIEH, 3aIlyCK ABHTATeNsl aBTOMOOWIIS OT BHEIIHETO
HCTOYHMKA, 3aMEHa IMTOBPEXIEHHOTO KOJeca Ha 3alacHOe KOJECO NMPH OTCYTCTBHH MOBPEXICHHUN OONTOB WM TaeK KPEIUICHHUS
KoJieca, JI0JIMB TOIUIMBA (32 UCKIIFOUCHUEM Ta30BOTr0 U, HE BKIIFOYAsi CTOMMOCTh ToruinBa). [logBos Toruusa He Oomnee 10 muTpoB
ocyuecTBisieTcst ot onmmkaiend A3C.

CepBuC J0CTYIIEH Ha TEPPUTOPHUH HACETICHHBIX MMyHKTOB CyObhekTOB PD (cormacho .1 [punoxenus Nel x Odepre) + 50
KM OT X aJIMUHHCTPATUBHBIX TPAHUII.

1.1.6. «Tpe3Bblii BOTUTEIb) - IEPCBO3KA 3aKa3UHKa, €r0 MACCAKUPOB U aBTOMOOWJISI HA KOTOPBIN PacpOCTPAHSICTCS ICHCTBHE
0 YKa3aHHOMY 3aKa3YHKOM aJIpeCy, OJTHUM U3 CIEAYIONINX CIIOCOO0B 10 BEIOOPY McmomHuTes:



1) ynpaBieHue TpaHCTIOPTHBIM CPEJCTBOM 3aKa3uMKa;
2) sBaKyaIusi aBTOMOOMIIST 3aKa3yrKa dBaKyaTOPOM U TIepeBO3Ka 3aKka3unKa U €ro MacCaKupoB Ha TaKCH;
3) mepeBo3Ka 3aKa3unKa U €ro MaccaKupoB JI0 JJOMa U 0OpPAaTHO K MAIlllMHE Ha CIeAYIONTHi IeHb.

CepBuc mpencTaBisieTcss B Cllydae HEBO3MOXHOCTH 3aKa3uMKa CaMOCTOSITENBHO YIPaBisATh aBToMoOmieM. CepBuc
JIOCTYNIEH OAMH pa3 B TeueHHe 12 mecsneB. Bpems oxupganus 3akazuuka y IyHKTa BbI3oBa - 10 15 muHyT. JlocraBka
OCYILIECTBJISICTCS OT IIYHKTa BBI30Ba 10 ITyHKTA Ha3Ha4yeHus. JloCTaBKa B JOTIOJIHUTEIbHBIC TyHKTHI HA3HAUEHHS OCYILECTBIIAETCS
3a JOTIOJIHUTENBHYIO IUIaTy, B COOTBETCTBUM C JAeicTByommMu Tapudamu. Ecnm 3aka3unk, 3akas3ai JaHHBIA CEpBHC U HE
BOCIIOJIB30BAJICSL UM B TEUEHHE BPEMEHU 0XKUJAHUSA, CEPBUC CUUTACTCS MPEAOCTABICHHBIM.

IlepeBo3ka aereil 10 rofa ocyIECTBIAETCS TOIBKO MPU HATMUUY Y TaCCaXKUPOB CBOETO MEPEHOCHOTO YCTPONCTBA.

CepBHC TOCTYIICH HA TEPPUTOPUH HACEIICHHBIX ITyHKTOB CyOBeKTOB P (cormacHo 1.1 Ipumoxkenns Nel k Odepre) + 30

KM OT MX aJIMHHUCTPATUBHBIX TPAHMII.
1.1.7. «lOpuaunyeckasi KOHCYJbTAIMA MO TPAHCHOPTY» - KOHCYJNbTalUs IOpHCTAa 10  OOCTOSATENBCTBAM
JIOPO’KHO-TPAHCIIOPTHOTO IPOUCIIECTBUSI WJIM IIPOTUBOIPABHBIX JCHCTBHH TPETPUX JHMII B OTHOIIEHHMH aBTOMOOWIIA,
pa3bsACHEHNE IIPaB U 00I3aHHOCTEH B COOTBETCTBHH C MPAaBUJIAMH CTPAXOBAHUS U 3aKOHOAATENHCTBOM PO.

CepBuC IOCTYIICH Ha TEPPUTOPHN HACEICHHBIX MyHKTOB CyOBekTOB PO (cormacko 1.1 Mpunoxenus Nel k Odepre).
1.1.8. «IlepcoHajJbHBIi MeHEMKeP» BKIIOYACT B CEOsL:
- (hopMHpOBaHUE KOMIUIEKTa JOKYMEHTOB 10 CTPAXOBOMY COOBITHIO, ISl CTPAXOBOIl KOMIIAHHY;
- OTCJIC)KMBAHUE CTaTyCca PaCCMOTPEHHS CTPaXOBOT0 COOBITHSI B CTPaxXOBOH KOMIAHWU U MH)OPMHUPOBAHUE KIIHEHTA;
- KOHCYJIbTalUs KJIMEHTa 110 CTPaxOBOMY COOBITHIO, B Cllyyae BOSHMKHOBEHHMSI BOIIPOCOB B MPOILECCE YPETYINPOBaHUS YOBITKA
CTpPaxoBOW KOMIaHUEN.

Cepsuc «IlepcoHanbHbBIl MEHEIKEP» NOCTYIEH TOJILKO B Ciydae, Korja 3aka3yMK 3asBWJI O CTPaXxOBOM COOBITHH B
CTPaxoBYyIO KOMITaHHIO uepe3 McromanTemns.
1.2.  Ecnaum B pe3ysipTaTe JOPOKHO-TPAHCIIOPTHOTO IIPOUCLIECTBHS, IIPH MOIIBITKE BOCIIOJIB30BATHCS CEPBHCAMH, yKa3aHHBIMU B
. 1.1.4 u 1.1.5 OdepThr 3aKka3umk Mo TEXHUYECKUM IIPHYUHAM HE CMOT CBSI3aThes ¢ VICToHUTEIeM 1 MM OBIT OCYIIECTBIICH
BEI30B TEXIIOMOIIH U 3BaKyaTopa depe3 aboneHTckuil TepmuHan P A-TJIOHACC, pacxoasl MOHECEHHBIE HA OTUIATY TEXITOMOIIN
U 3BaKyanuu OyIyT KOMIICHCHPOBaHBI VICTIOMHHTENEM INpH NMPEIOCTABICHHH 3aKa3YMKOM IOATBEP)KAAIOMIMX 3TH PACXOJBI
OpPUTHHANIBHBIX JOKYMEHTOB.
1.3. VYcnyra BO3MOXHOCTH TIOJIb30BaHUs cepBUcaMu, ykasanHas B 1.1.1. Odeptsl pacmpocTpansieTcss Ha aBTOMOOWIIb,
YKa3aHHBII 3aKka3unKoM B 1. 6 3asiBIeHUS.
1.4. Jlns monyueHHs yCIyTH, ykasanHoi B 1.1.1 OdepTsl, IelCTByeT KPyriIoCyTOYHAs JUCTIETYEepCKast cayx0a mo TenedoHam:
8-800-555-04-57; 8-495-645-04-57; 8-925-087-04-57.
1.5. Vkazannas B m.1.1 Odeprsl ychayra - BO3MOXHOCTH OCCIPEMATCTBEHHOTO OCCIIATHOTO IOJB30BAHUS CEPBHCAMH,
nepeurciaeHHbIME B OdepTe B mepros IeHCTBHUS TOTOBOpa, CUMTAETCS OKa3aHHOM B TEUECHHE MPOIIEAIIEro Neproaa AeHCTBHSA
JIOTOBOPA, HE3aBUCHMO OT TOTO, IOJIB30BAJICS JIM 3aKa34UHK MPEICTaBICHHON €My BO3MOXKHOCTBIO OECIUIATHOTO IOJIb30BaHUS
STHMH CEPBUCAMH WU HET.
1.6. Cpok meHCTBHS TOTOBOpa MOXKET COCTaBIATH 12, 24, 36, 48 u 60 MecsleB B 3aBHCHMOCTH OT XCIaHHUA 3aKa3uhuka
yKa3bIBaeTCs 3aKa34MKOM B M. 3 3asBICHUSL.

2. CTOMMOCTD YCJYI'U 1 IIOPSITOK PACUETOB

2.1. CrouMOCTb yCJIyru IPEAOCTaBICHHs] BOBMOXHOCTH OECIUIATHOTO I0JIb30BaHMsI cepBHcamH, yka3aHHOHW B 11.1.1. Odeprsl,
COCTaBIISCT:
2.1.1.TIpu nokyrmnke kapThl Ha 12 MecsleB:
- 3a 1-it mecsi — 4 214 py6Gaeii;
- 3a 2-#1 mecsi — 1 686 py0Oieii;
- 3a 3-if u Kax bl mociexyromuit Mecsi — 300 pyOueit.
Bcero 3a 12 mecsmes — 8 900 py6ureit.
2.1.2.TIpu mokymKe KapThl Ha 24 Mecsna:
- 3a 1-it mecsa — 8 000 pyOueit;
- 3a 2-it mecsan — 3 200 pyOeit;
- 3a 3-if 1 Kax bl mociexyromui Mecsi — 300 pyoeit.
Bcero 3a 24 mecsma — 17 800 py6neii.
2.1.3.TIpu nokyrike KapThl Ha 36 MecsILeB:
- 3a 1-# mecsir — 11 786 pybneit;
- 3a 2-i1 mecsi — 4 714 py06neii;
- 3a 3-# u KaxapIid ocneayromui mecsiy — 300 pyOei.
Bcero 3a 36 mecsmeB — 26 700 pyounei.
2.1.4.T1pu nokynke KapTbl Ha 48 MecsIeB:
- 3a 1-if mecsiy — 15 571 py6neit;
- 3a 2-i1 Mecsn — 6 229 pyOunei;
- 3a 3-1 ¥ KaxIbIi nocneayromuii Mecsn — 300 pyomei.
Bcero 3a 48 mecsnes — 35 600 pyoueit.
2.1.5.11pu nokynke xapTbl Ha 60 MecseB:
- 3a 1-#1 mecsi — 19 357 pyOneit;
- 3a 2-i1 mecsi — 7 743 py0Oeii;
- 3a 3-# u KaxapIid mocneayromui mecsiy — 300 pyOiei.
Bcero 3a 60 mecsres — 44 500 py6ueii.
2.2. Ormuata ycnyry, yka3zanHou B 11.1.1 O¢epTbl npou3BouTCs 3aKa34UKOM B TeUSHHE TPeX paboumx JAHEH ¢ AaThl NOAMUCAHUS
3asBiIeHMs], IIyTEM MEPEUNCIICHNS ICHEKHBIX CPEACTB HA pacyeTHBIN cueT VICIOoNHUTES WK €ro MpecTaBuTeNs.



3. OBSI3AHHOCTH CTOPOH
3.1. 3akazumk 00s13aH:
3.1.1. Omraruth ycuyry, ykasauuyo B 1. 1.1. OdepTsr.
3.1.2. IIpenocTaBisTh BCe CBEJCHMS, KACAIOLINECS POUCILIEIIET0 COOBITUS (BpEMsl, MECTO, 00CTOSTENIHCTBA IPONU3OLIE IIIETO
COOBITHS, CBE/ICHHS O IPYTUX YYaCTHUKAX, KOHTAKTHBIA TeaedoH u 1p.).
3.1.3. B ciyyae HeoOxoauMocTH, O(OPMUTH HA JIMIO, YKa3aHHOe VcromHuTeneM, T0BEpEHHOCTh Ha COBEpIICHHE JCHCTBHH,
HEOOXOANMBIX JJIsl IPEJOCTABIICHHSI CEPBHUCOB, NepedncieHHbIX B . 1.1. OdepTs.
3.2.WcnionuuTens 00s13aH:
3.2.1. Bwiuars 3akazuuky kapty «PLATINUM».
3.2.2. TlpemocTaBisTh BO3MOKHOCTh OECIUIATHOTO IOJB30BAHUS CEpBHCAaMU, nepedncieHHpIME B 1.1.1 OdepTsl B TeueHne
CpOKa IEeHCTBUS IOTOBOPA, YKA3aHHOTO 3aKa34nKoM B 11.3 3asBIcHNS.
4. OTBETCTBEHHOCTB CTOPOH
4.1.B ciygac HEWCIOJNHEHHS WIM HEHAIJICKAIIETO HCIIONHEHUS 00s3aTenbeTB, yKa3zaHHBIX B OdepTe, CTOPOHBI HECYT
OTBETCTBEHHOCTh B COOTBETCTBUH C JEHCTBYIOLIUM 3aKOHOATENLCTBOM PO.
5. MPOYHUE YCJIOBHUSA
5.1.JloroBop BcTynaeT B CHITY C JaThl, yKa3aHHOU B 3asiBJICHUH.
5.2.J1oroBOop MOXKET OBITH PAaCTOPTHYT IO COIJIAIICHUIO CTOPOH WIJIM B OJHOCTOPOHHEM IOPS/KE 110 WHHUIMATUBE OJHOHM U3
CTOPOH, B COOTBETCTBHUH C ITOPSIIKOM, OTOBOPEHHBIM B HACTOSIILIEM pa3zedie.
5.3.3aka34uK BIIpaBe 0TKa3aThCsl OT UCIOJIHEHHUS IOTOBOPa O BHIOJIHEHUHU Pa0OT (OKa3aHUH YCIIYT) B JII000E BpeMsl IPH YCIIOBHU
omitatel VcromHuTenmo (akTHYECKH NMOHECEHHBIX WM PAacXoJOB, CBS3aHHBIX C MHCIIOJIHEHHEM O0053aTeNbCTB 10 JTAHHOMY
JIOTOBOPY.
5.4.Bce criopsl, BO3HHKAIOIIHE IO JIOTOBOPY, Pa3pemIaloTcs ITyTeM IeperoBopoB. [Ipw HENOCTIKEHHH COTJALICHUs, CIIOp
IIepeIaeTCsl Ha PACCMOTPEHHE Cy/ia B TIOPAAKE, IPEAYCMOTPEHHOM ACHCTBYIONINM 3aKOHOAaTeIbcTBOM Poccuiickoit denepanyn.
5.5.PacTopkeHne AOToBOpa OCYIIECTBIISICTCS ITyTE€M HANpaBICHUS NMHCHMEHHOTO YBEIOMIICHHS 00 3TOM Ipyroil CTopoHe He
MeHee 4eM 3a 10 (necsTh) KaJeHIapHBIX JHEH 10 IPeaoIaraeéMoi JaThl PaCTOP)KEHHUS.
5.6.B ciryyae Hecormacusi ¢ KaueCTBOM M 00BEMOM OKa3aHHBIX YCIYT 3aKa3uuK JOJDKEH MPEABSIBUTH VICTIOMTHUTENO NHCEMEHHYIO
npereH3uio. CPoK pacCMOTPEHUS IPETCH3UK HE JOJDKEH mpeBbiiiath 10 pabouux aHei.
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