MNYBJINYHASA OPEPTA
(mpeaJiozkeHHne 0 3aKJII0YEHHH J0roBopa 06 oxazanun ycayru VIP-assistance (kapra «GOLDy)

OO6mIecTBO ¢ orpanudeHHON OTBETCTBEHHOCTRIO «PUHI Bosoky, mMeHyeMoe faiee «CcomHuTeNb, TyOIunIHO
mpeiaraeT (pU3MYECKMM W FOPHIMYECKHM JIMIAM 3aKIYNTh J0roBop 00 okaszammm ycayru VIP-assistance,
yKa3aHHOM Jaliee 10 TEKCTY B pasjeiie 1, Ha YCIOBUAX HACTOsMICH myonuaHoi odeptsl (manee — "Odepra').

B cnyuae noanucanus 3asBiieHus o0 akiente myoindHon odepThl 00 okazanuu yceinyru VIP-assistance (kapta
«GOLD») (manee - «3asBieHue») u mommucanus moxa rpadoii "Odepry nmpunHuMaro, ¢ ycioBusMua OdepTs
O3HAKOMJIEH H corjaceH", Iopuandeckoe WM (U3WYEeCKOe JHIO, TOAIUCaBIIee 3asBICHUE, CUHUTACTCS
3aKIIOYMBLIMM JOTOBOp 00 okasanuu yciyru VIP-assistance (kapta «GOLD») ¢ 3aka3zumkoMm Ha yCIOBHSX
OdepThl H3ITOKEHHBIX HIDKE.

Odepra pasMemieHa B MyONMYHOM WCTOYHHMKE WH(POPMAMM Ha HHTEPHET-pECypce IO afpecy:
www.mirgk.com.

1. MIPEAMET O®EPTHI

1.1. Vcnonuurens 00s13yeTcst OKa3piBaTh 3akazuuky, nputssinemy Odepry, CIeayoIny YCIyry — BO3MOKHOCTh
OecnpensTCTBEHHOI0 KPVIVIOCYTOYHOIO 0ecl/IaTHOIO 1O0Jb30BAaHUS B IepHOA  jeiicTBHS J10roBOpa
CJIeYIOIMMH CepBUCAMM:
1.1.1. «<ABapmuiinbiii KoMuccap» - Bble3]] npeactaButesst VcrnonHutens: K 3aka3uuKy Ha MECTO MPOUCHICCTBUS,
60 B Apyroe yaoOHOe it 3aKa3yrKa MeCTo.
IIpencraBurens McnionHUTENS HA MECTE OCMOTpA:
COCTaBJIIET aKT OCMOTPA;
OKa3bIBACT KOHCYJIBTALIMIO IPH 3aII0JTHEHNUH 3asIBJICHHS B CTPaXOBYIO KOMIIAHUIO IO (JOpPME CTPaxXOBLIHKA;
¢uxcupyer (pororpadupyer) TOKYMEHTBI, HEOOXOAUMBIE sl yPETYTUPOBAHUS CTPAXOBOTO COOBITHS.
CepBuc noctymeH He 6oiee Tpex pa3 B TEUEHHUE T0/1a, B 3aBUCUMOCTH OT cpoKa JeicTBus Jlorosopa.
CepBuC JOCTYIIEH Ha TEPPUTOPHH HACEICHHBIX IyHKTOB cyOBekToB P® (cormacHo Ilpmmoxkennmto Nel k

Odepre) + 30 kM OT UX aIMUHUCTPATUBHBIX TPAHUIL.

1.1.2. «Ilonyuenne cnpaBok u3 MBJ/I» - monydyeHue pokymeHTtoB B moapasiaenenusx [UBJJ] u OB/,
HEOOXOIUMBIX JUISl IPEIOCTaBICHHUS B CTPAXOBYIO KOMIIAHHUIO MOCIIE HACTYIIJICHUS] COOBITHSI MMEIOLIECTO MPU3HAKU
CTPaxoBOTO CTydas, 3a HCKIIOYEHHUEM CITy4aeB, KOTJa TpeOyeTcsl MPUCYTCTBUE 3aKa3uhKa WK €ro TPEeICTaBUTEIS
B opranax I'MBJJI m OBJ (npoTokon o0 aJIMHHUCTPATUBHOM IIPaBOHAPYIICHUH, IOCTAHOBJICHUE 00
aJIMUHUCTPAaTUBHOM IPaBOHAPYIICHUH, MOCTAaHOBJIECHHE O MPEKPAIlEHNMH AAMUHHCTPATUBHOIO IMPOU3BOJCTBA,
HIOCTAQHOBJIEHHE O BO30YXXJCHHU yrOJIOBHOTO Jieia, IOCTAaHOBJIEHHE 00 OTKa3e B BO30YKJICHUU yrOJIOBHOTO JIeNa).
[Mony4yeHue MOKYMEHTOB OCYIIECTBISIETCS B TedeHHE 3 padO4Mx JHEH Mocie BCTYIUIGHWS BBIHECEHHOTO 10
MaTepuaty peueHus corpyaaukamu MB/I.

HcnonHuTenb HE HECET OTBETCTBEHHOCTH 3a OLIMOKM JIOMYLICHHBIE COTPYIHHKAMU MPaBOOXPAHUTEIBHBIX
OpPraHoOB B BBIHECEHHBIX JOKYMEHTaX.

Cepsuc noctyreH He Ooliee Tpex pa3 B TEUEHHE T'0/1a, B 3aBUCMMOCTH OT Cpoka aeicTsus Jlorosopa.

CepBHC JOCTYIEH Ha TEPPUTOPUH B HACEJICHHBIX IyHKTaX cyObekToB P® (cormacuo Ilpunoxennio Nel x
Odepre).
1.1.3. «Kpyraocyrounasi 3BaKyanusi aBTOMOOWJISI» - 3BaKyallds aBTOMOOWJIA TPU €ro MOBPEXICHHH WIIH
TEXHUYECKOM HEHCIPAaBHOCTH, HE CBA3aHHOH C y4acTHEM B TOHOYHBIX M HMHBIX MOJOOHBIX MEPONPHUSTHUSX, B
cilyyae, KOT/Ia aBTOMOOMJIb HE MOKET TMEepPEJBUIaThCSl CBOMM XOJIOM, JTUOO ATO TMEpeBIKEHHE MOXKET IOBIICYb
cepbe3HbIe MeXaHWuecKue moBpexaeHus. OcyiecTBisieTcs J0 - He 0oJiee BYX MyHKTOB Ha3HAYEHUsI, YKa3aHHBIX
3aKa3uukoM, B pe3yJbTaTe OAHOTO COOBITHS, MOCIY)KUBIIETO NPUYMHON oOpameHus 3aka3uuka. JlocTaBka B
JOTIOJIHUTEJIbHBIE ITYHKTHl HA3HAUY€HHWsS OCYLIECTBISIETCS 3a JONOJHWUTENBHYIO IUIaTy, B COOTBETCTBUH C
JeHCTBYIOMIMMU Tapudamu.

B citydae TeXxHH4eCKOH HEHCIIPAaBHOCTH, TP KOTOPOH aBTOMOOMIIb HE MOXKET CAMOCTOSTENILHO IIEpEeIBUTATHCS,
9BaKyalys OCYIIECTBISETCS Ha CTAHLIMIO TEXHUYECKOTO 00CITYKUBAHHUS aBTOMOOHIICH.

Cepsuc noctyneH He O6osee Tpex pa3 B TeUeHHE roja, B 3aBHCUMOCTH OT CpoKa AeiicTBus Jlorosopa.

CepBucC HE TPEAOCTABISAETCS:
- U3 TPYOHOAOCTYIHBIX MECT (KPBIThIE HaJ3€MHBIE U MOI3€MHbIE TAPKOBKH U T.11.);
- BHE JJOPOXKHOT'O MOKPBITHSA, BKIIFOYasl BRITATHBAHKE U3 KIOBETa najiee, ueM 15-20 MeTpoB OT Joporu.

CepBuc 10CTyIIeH Ha TEPPUTOPHUU:
- HaCeJICHHBIX MMyHKTOB cyObekToB PD (cormacHo [Ipunoxxenuro Nel x Odepre) + 30 KM OT X aAMUHUCTPATUBHBIX
TpaHuIl;
- HaceJICHHBIX MYHKTOB YKpauHbl U pecryOiuku benapycs, (cornacuo m.o. 2-3 Ipunoxenus Ne 1 k Odepte), + 20
KM OT X aJMHHUACTPATUBHBIX TPAHMUII;



- CTOJNHUI[ eBpomecKkux rocymapctB, (cormacHo 1. 4 Ilpmroxenus Ne 1 x Odepre), + 20 KM oT uxX
aJIMMHHCTPATUBHBIX TPAHHII.
1.1.4. «Texuuueckasi MOMOIIb» - BbIE3]] MacTepa IO PEMOHTY aBTOMOOWIIEH, 3aITyCK JIBUraTeNsi aBTOMOOUIISE OT
BHEITHETO NCTOYHHNKA, 3aMEHAa TTOBPEXKIEHHOTO KOJIeca Ha 3aIlacHOe KOJIeCO IMPU OTCYTCTBUH MOBPEKICHH O0ITOB
W TaeK KpeIUIeHHs KoJjieca, TOJIMB TOIUIMBA (32 HMCKIIOYEHHEM Ta30BOTO M, HE BKIOYas CTOMMOCTH TOILIMBA).
[MonBo3 TormnuBa He 6onee 10 TUTPOB ocyiiecTBisieTcs oT Onmmxkaiimeit A3C.

Cepsuc noctyneH He O6osee Tpex pa3 B TeUeHHe roja, B 3aBICUMOCTH OT CpoKa AeiicTBus Jlorosopa.

CepBuC JOCTyIIEeH Ha TEPPUTOPUHM HACEICHHBIX ITyHKTOB cyOBekToB P® (cormacHo Ilpmmoxkennto Nel k
Odepte) + 30 kKM OT UX aJMUHUCTPATUBHBIX TPAHMII.

1.1.5. «lOpuanyeckasi KOHCYJIbTAIMS MO TPAHCHOPTY» - KOHCYJbTAllUMs IOPUCTa TI0 OOCTOATENHCTBAM
JOPOYKHO-TPAHCIIOPTHOTO TPOUCIIECTBUS WM TPOTHBOIPABHBIX JEHCTBHI TPETBUX JIMI[ B OTHOIIEHUH
aBTOMOOWJIS, pa3bsACHEHHWE TMpaB M 00sA3aHHOCTEH B COOTBETCTBHM C NpPaBWIAMH CTPaXxOBaHUS U
3aKOHOJATeNbCTBOM PD.

CepBuC OCTYIIEH Ha TEPPUTOPUH HACENEHHBIX IMyHKTOB CcyO0BekToB P®d (cormacHo Ilpmmoxenuio Nel x
Odepre).
1.1.6. «IlepcoHanbHBI MeHeIKEP» BKIIOYAET B CEOSL:
- (hopMupoOBaHUE KOMILIEKTa JOKYMEHTOB I10 CTPAXOBOMY COOBITHIO, UISI CTPAXOBOW KOMITAHUU;
- OTCJCKMBaHME CTaTyca PAacCMOTPEHHUSI CTPaXOBOTO COOBITUSI B CTPAaXOBOH KOMIIAaHMHM M HWH(POPMHPOBAHHE
KJIUCHTA;
- KOHCYNbTallWisi KJIWEHTa 10 CTPaXxOBOMY COOBITHIO, B CIy4ae BO3HHKHOBEHHS BOIPOCOB B TIpoIlecce
yperynupoBaHus yObITKa CTPaxoBOW KOMITAHHUEH.

CepBuc «llepcoHanbHbIi MeHEIKep» JOCTYIEH TOJIBKO B Cilydae, KOrja 3aKa3uuK 3asBHJI O CTPaXxOBOM
COOBITHH B CTPaxXOBYIO KOMITaHUIO depe3 M crmomanTens.

1.2. Ecau B pesyibrare J0POKHO-TPAHCIIOPTHOTO MPOMCIIECTBHS, IPH TIOMBITKE BOCIOIL30BATHCA CEPBUCAMH,
ykazamHbiME B 1.1, 1.1.3 m 1.1.4 OdepTpl 3aka3unmk MO TEXHUYECKUM IMPHUYMHAM HE CMOT CBSI3aTHCS C
HcnomauteneM u uM OBLT OCYIIECTBJICH BBHI30B TEXIIOMOIIHM W dBaKyaTropa depe3 aOOHEeHTCKHW TepMmuHan DPA-
I''IOHACC, pacxoapl MOHECEHHBIE HA OTUIATY TEXIIOMOIIHU W dBaKyalluu OyayT KOMIIEHCHpoBaHbl VconHutenem
IIPY IPEAOCTABICHUH 3aKa3uMKOM MOATBEPIKIAIOIINX 3TH PACX0Ibl OPUTHHAIBHBIX TIOKYMEHTOB.

1.3. Venyra BO3MOKHOCTH MOJIB30BaHUSL CcepBUcaMH, ykaszanHas B 1.1.1. Odeprsl pacnpocTpaHsieTcss Ha
ABTOMOOWITh, YKa3aHHBIN 3aKa3YMKOM B T1. 6 3asBICHHUI.

1.4. Jnst monydenus yciayru, ykasanHoi B 11.1.1 OdepThl, JeWCTBYET KPYIIIOCYTOUHAs AUCIIETYEPCKAs CIyK0a 1Mo
tenedonam: 8-800-555-04-57; 8-495-645-04-57; 8-925-087-04-57.

1.5. Vkazannas B 1m.1.1 Odeprbl yciyra - BO3MOXHOCTh OECIIPENSTCTBEHHOrO OECIUIATHOTO ITOIb30BaHHS
cepBucamu, nepeuncieHHbIMH B Odepre B mnepuoj ACHUCTBHS HOTOBOPA, CUYMTACTCS OKAa3aHHOH B TeueHHE
MIPOIIENIIero Nepruoa AeHCTBUS JOTOBOPa, HE3aBUCHMO OT TOTO, TOJIB30BAJICA JIM 3aKa34MK MPEACTaBICHHON eMy
BO3MOXXHOCTBIO OECIUIATHOTO I10JIb30BAHUS 3TUMH CEPBUCAMU MJIH HET.

1.6. Cpoxk neiicTBus JOroBopa MOXKET cOCTaBisTh 12, 24, 36, 48 u 60 MecsleB B 3aBUCUMOCTH OT JKEJIaHHs
3akazuMKa ¥ YKa3bIBaeTCS 3aKa3YMKOM B I1. 3 3asBIICHUS.

2. CTOMMOCTbH YCJIYI' 1 MOPSIJIOK PACUETOB

2.1. CroumocTh yCIyrd MpPEeIOCTaBICHUSI BO3MOXHOCTH OECILUIATHOTO IIOJb30BAHHS CEPBUCAMH, YKAa3aHHOW B
m.1.1. Odeptsi, cocTaBmseT:

2.1.1. Tlpu mokyrnke KapTel Ha 12 MecsiieB:

- 3a 1-it mecsg — 3 500 pyO6ueii;

- 3a 2-it mecsn — 1 400 pyOneit;

- 3a 3-i1 u kax b mocneayromuii Mecsn — 300 pyoneil.
Bcero 3a 12 mecsmes — 7 900 pyOuneit.

2.1.2. TIpu noxkynke KapThl Ha 24 Mecsa:

- 3a 1-it mecs — 6 571 py6uneii;

- 3a 2-i1 Mecsn — 2 629 py6uneii;

- 3a 3-if 1 KaxapIi nmocneayromui Mecsi — 300 pyouieti.
Bcero 3a 24 mecsima — 15 800 py6ueid.



2.1.3. Tlpu nokynke KapThl Ha 36 MeCSIIEB:

- 3a 1-it mecs — 9 643 py6uneii;

- 3a 2-i1 mecsig — 3 857 pyOueii;

- 3a 3-if 1 Kaxapli mocneayromui Mecsi — 300 pyoureti.

Bcero 3a 36 mecsies — 23 700 py0Oiieii.

2.1.4. Tlpu mokyrnke KapThl Ha 48 MecsIIEB:

- 3a 1-it Mecsiny — 12 714 pyOneii;

- 3a 2-i1 mecsi — 5 086 py6ueii;

- 3a 3-i1 1 kax el mocneayromuii Mecs — 300 pyomneii.

Bcero 3a 48 mecsnie — 31 600 py0Oiei.

2.1.5. Tlpu mokymke KapThl Ha 60 MeCSIIEB:

- 3a 1-it Mecsi — 15 786 pyOunei;

- 3a 2-i1 mecs1 — 6 314 py6neii;

- 3a 3-i1 u kaxpd mocneayromuit Mecsi — 300 pyomneii.

2.2. Bceero 3a 60 mecsues — 39 500 py6ieii

2.3. Ormutara ycnyrd, ykasanHoit B 1.1.1 OdepThl IpOU3BOIMTCS 3aKa3duKOM B TEYEHHE TpeX pabodmx THEH ¢
JaThl TOAMUCAHKS 3asBJICHHS, IIyTEM MEePEUHCIICHHs ICHSKHBIX CPEICTB HA pacyeTHbI cyeT MCmogHUTENs Win
ero MpeCTaBUTEIIS.

3. OBA3AHHOCTH CTOPOH
3.1. 3aka3zumk o0s3aH:
3.1.1. Omunaruts yeuyry, ykazanuyio B 11. 1.1. OdepTsi.
3.1.2. TIpemocTaBisiTh BCE CBEIEHUS, KACAMOIIUECS MPOHCIIEANIET0 COOBITUs (BpeMs, MECTO, 00CTOSTEIbCTBA
NPOM3OLIE/IIErO COOBITHSI, CBEIECHUS O IPYTUX yYaCTHUKAX, KOHTAKTHBIN TesedOH U Jp.).
3.1.3. B ciyuae Heo6X0MUMOCTH, OPOPMHTE HA JIUIO, YKa3aHHOE VICIIOMHUTENEM, TOBEPEHHOCTh HA COBEPLICHUE
NEHCTBHIA, HEOOXOJUMBIX JUIS IPEJOCTABIICHUS CEPBUCOB, TIepeyrcieHHbIX B 1. 1.1. OdepTsi.

3.2.  Ucnonnuresnpb 00s3aH:

3.2.1. Bsinars 3akazunky kapry «GOLD».

3.2.2. TlpemocTaBisTh BO3MOKHOCTE OECIIATHOTO MOJIb30BAaHMS CEPBHCAMHU, TIepedrcieHHbME B 11.1.1 OdepTsl B
TEUEHUE CPOKA JEHUCTBUA JOTOBOPA, YKA3aHHOTO 3aKa34YMKOM B I1.3 3asBICHUS.

4. OTBETCTBEHHOCTH CTOPOH

4.1. B ciyyae HEHCIIOIHEHHs WM HEHAIJICKAIIETO UCTIOIHEHUS 00513aTeIbCTB, YKa3aHHbIX B OdepTe, CTOPOHBI
HECYT OTBETCTBEHHOCTH B COOTBETCTBUU C JEHCTBYIOLIMM 3aKOHOAATENBCTBOM PO.

5.MPOYUE YCJIOBUSI

5.1.  JloroBop BCTyIaeT B CHIIy C MOMEHTA OILIATHI 3aKa34MKOM YCIIyT B pa3Mepe U MOPSIKe, PeyCMOTPEHHOM
pazneiom 2 OdepThi.

5.2.  JloroBop MOXeT OBITh PACTOPrHYT IO COTJIAIICHHIO CTOPOH WIIM B OJHOCTOPOHHEM TOPSIKE TI0
WHUIMATHBE OJTHOM M3 CTOPOH, B COOTBETCTBUU C MOPAIKOM, OTOBOPEHHBIM B HACTOSIIEM pa3/Ielie.

5.3.  3aka3uuk BIpaBe OTKA3aThCsl OT MCIOJHEHMs J0TOBOPA O BBINOJHEHMH PAbOT (OKA3aHUM YCIyT) B JIHOGOE
BpeMs IIPY YCJIOBUM OIUIaThl McromHuTento (pakTHYECKH [TOHECEHHBIX MM PAaCXO/0B, CBA3aHHBIX C HUCIIOJIHEHHEM
00513aTENBCTB 10 JJAHHOMY JI0TOBOPY.

5.4. Bce cmopbl, BO3HHKAIONIME IO JOrOBOPY, Pa3pEIIAOTCS IyTEM IE€PeroBOpoB. IIpu HEJOCTHKEHUH
COTJIAIICHUS, CIIOp IIE€PeAaeTcsl Ha PAacCMOTPEHHE CcyAa B HOPSIKE, NPEIYCMOTPEHHOM JEeHCTBYIOLIMM
3aKOHOJaTeNbCTBOM Poccuiickoit @enepanuu.

5.5.  PacropkeHue I0roBopa OCYIIECTBISETCS IYyT€M HAINpPaBICHUS MHUCbMEHHOTO YBEIOMJIEHHS 00 3TOM
Ipyroii cTopoHe He MeHee yeM 3a 10 (gecsTh) KaleHAapHbIX AHEH 1O mpeanogaraeMoil JaTbl pacTOPKEHHS.
5.6. B ciyuae Hecoryiacus ¢ Ka4eCTBOM M OOBEMOM OKA3aHHBIX YCIYr 3aKa3uMK JOJDKEH HPEIbSIBUTH

Ucnonmautenio muchMeHHyIO mpereH3nto. CpoK pacCMOTPEHHs MPETeH3WH He JOJDKeH mpeBbmath 10 paboumx
THEH.
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