MNYBJINYHASA OPEPTA
(mpeaJiozkeHHne 0 3aKJII0OYEHHH 10roBopa 06 oxazanuu ycayru VIP-assistance (kapra «SILVER newy)

OO6mIecTBO ¢ orpanudeHHON OTBETCTBEHHOCTRIO «PUHI Bosoky, mMeHyeMoe faiee «CcomHuTeNb, TyOIunIHO
mpeiaraeT (pU3MYECKMM W FOPHIMYECKHM JIMIAM 3aKIYNTh J0roBop 00 okaszammm ycayru VIP-assistance,
yKa3aHHOM Jaliee 10 TEKCTY B pasjeiie 1, Ha YCIOBUAX HACTOsMICH myonuaHoi odeptsl (manee — "Odepra').

B cnyuae noanucanus 3asBiieHus o0 akiente myoindHon odepThl 00 okazanuu yceinyru VIP-assistance (kapta
«SILVER newy) (manee - «3asBienue») u nmoanucanus noj rpadoii "Odepty npuauMaro, ¢ ycrnopusimMu Odepts
O03HAKOMJIEH H CcoTrjaceH", IopuAWYecKoe WIH (U3WYECKOe JIMIO, IOATHCABINee 3asBICHHE, CUYUTACTCS
3aKIIIOYMBLIMM J0TOBOp 00 okazaHuu ycimyru VIP-assistance (kaprta «SILVER newy) ¢ 3aka3zunkom Ha ycIOBHAX
OdepThl H3ITOKEHHBIX HIDKE.

Odepra pasMemieHa B MyONMYHOM WCTOYHHMKE WH(POPMAMM Ha HHTEPHET-pECypce IO afpecy:
www.mirgk.com.

1. MIPEAMET O®EPTHI

1.1. Vcnonuurens 00s13yeTcst OKa3piBaTh 3akazuuky, nputssinemy Odepry, CIeayoIny YCIyry — BO3MOKHOCTh
OecnpensiTCTBEHHOI0 KPYIJVIOCYTOYHOIO 0ecH/IaTHOr0 MOJb30BAHWS B MepHO/ JeicTBUA 10rosopa
CJIeYIOIMMH CepBUCAMM:
1.1.1. «<ABapmuiinbiii KoMuccap» - Bble3]] npeactaButesst VcrnonHutens: K 3aka3uuKy Ha MECTO MPOUCHICCTBUS,
60 B Apyroe yaoOHOe it 3aKa3yrKa MeCTo.
IIpencraBurens McrionHUTENs HA MECTE OCMOTPA:
COCTaBJIIET aKT OCMOTPA;
OKa3bIBACT KOHCYJIBTALIMIO IPH 3aII0JTHEHNUH 3asIBJICHHS B CTPaXOBYIO KOMIIAHUIO IO (JOpPME CTPaxXOBLIHKA;
¢uxcupyer (pororpadupyer) TOKYMEHTBI, HEOOXOAUMBIE sl yPETYTUPOBAHUS CTPAXOBOTO COOBITHS.
CepBuc noctymeH He 6oiiee Tpex pa3 B TEUEHHUE T0/1a, B 3aBUCUMOCTH OT cpoKa JeicTBus Jlorosopa.
CepBuC JOCTYIIEeH Ha TEPPUTOPHH HACEICHHBIX IyHKTOB CyOBekToB P® (cormacho Ilpmmoxenuio Nel k

Odepte) + 50 kM OT X aIMUHUCTPATUBHBIX TPAHUIL.

1.1.2. «Ilonyuenne cnpaBok u3 MBJ/I» - monydyeHue nokymeHTtoB B mnoxpasieienusx [MBJJ] u OB/,
HEOOXOIUMBIX JUIS IPEIOCTaBICHHUS B CTPAXOBYIO KOMIIAHHUIO 11OCJIE HACTYIIICHUS] COOBITHSI MIMEIOLIErO MPU3HAKU
CTPaxoBOTO CTydas, 3a HCKIIOYEHHUEM CITy4aeB, KOTJa TpeOyeTcsl MPUCYTCTBUE 3aKa3uhKa WK €ro TPEeICTaBUTEIS
B opranax I'MBJJI m OBJ (npoTokon 00 aJIMHHHUCTPATUBHOM IIPaBOHAPYIICHHH, IOCTAHOBJICHUE 00
aIMHWHHCTPAaTUBHOM IPaBOHAPYIICHHWH, IOCTAaHOBICHHE O NPEKpAIleHWH aJIMHUHUCTPATUBHOTO IPOU3BOICTBA,
MOCTaHOBJICHHE O BO30YXIICHUHU YTOJIOBHOTO JIeJia, IIOCTAHOBICHUE 00 OTKa3e B BO30YXICHUU YrOJIOBHOTO JENa).
[Mony4yeHue MOKYMEHTOB OCYIIECTBISIETCS B TeUeHHE 3 pa0O4Mx JHEH TOcie BCTYIUICHHUS] BBIHECEHHOTO TIO
MaTepuaty peueHus corpyaaukamu MB/I.

HcnonHuTenb HE HECET OTBETCTBEHHOCTH 3a OLIMOKM JIOMYLICHHBIE COTPYIHHKAMU MPaBOOXPAHUTEIBHBIX
OpPraHoOB B BBIHECEHHBIX JOKYMEHTaX.

Cepsuc noctyreH He Ooliee Tpex pa3 B TEUEHHE T'0/1a, B 3aBUCMMOCTH OT CpoKa aeicTBus Jlorosopa.

CepBHC JOCTYIEH Ha TEPPUTOPUH B HACEJICHHBIX IyHKTaX cyObekToB P® (cormacuo Ilpunoxennio Nel x
Odepre).
1.1.3.«/locTaBKa IOKYyMEHTOB» - JOCTABKA KOMIUIEKTA JOKYMEHTAMN 3aKa3ulKy WM B CTPAXOBYH) KOMITAHHIO
3aka3uuka B TeueHue 3-x paboumx aHed. MicnonHuTeNnb OCTaBIsIeT 3a COOOM MPaBO CaMOCTOATENLHO OIPENesTh
croco0 mepenayd JOKYMEHTOB, B 3aBHCHMOCTH OT CTpPaxOBOH KOMIAHWM 3aka3dyuka, BHAA YpPEryJIUpyeMOro
COOBITHS, CYIIECTBYIOIINX OCOOEHHOCTEHN yperyIMpOBaHHs CTPAXOBON KOMITAaHUHU 3aKa3unKa.

CepBHC JOCTYNEH Ha TEPPUTOPHH HACEJEHHBIX IYHKTOB CyObekTOoB P® (cormacHo Ilpunmoxenuio Nel k
Odeprte).
1.1.4. «FOpuauyeckasi KOHCYJbTAMS MO TPAHCMOPTY» - KOHCYJbTAllUsl HOPUCTA MO OOCTOATENHCTBAM
JOPOYKHO-TPAHCIIOPTHOTO IPOMUCIIECTBUS WJIM NPOTHBONPABHBIX JEHCTBHH TPETBUX JUI B OTHOIICHHUH
aBTOMOOMJIS, pa3bsACHEHHWE TMpaB M O00A3aHHOCTEH B COOTBETCTBHMM C NpPAaBWIAMH CTPaXxOBaHUS U
3aKOHOJATENbCTBOM PD.

CepBuUC JOCTYIIEH Ha TEPPUTOPHM HACEIIEHHBIX IyHKTOB CyObekTOB P® (cormacHo [lpunoxenuro Nel k
Odepre).
1.1.5. «IlepconaibHbIii MEHeIKeP» BKIOYAET B CeOs:
- (hopMHpOBaHUE KOMIUIEKTa JOKYMEHTOB II0 CTPAXOBOMY COOBITHIO, ISl CTPAXOBOM KOMITaHUH;
- OTCJEKUBAHHUE CTaTyca PAcCMOTPEHHUS! CTPAXOBOTO COOBITHS B CTPaxOBOH KOMIAHWM M WH(GOPMHPOBAHHE
KIINEHTA;
- KOHCYNbTallMsl KJIMEHTa 10 CTPaXxOBOMY COOBITHIO, B CIydyae BO3HHMKHOBEHHS BOINPOCOB B TIpoIiecce
YperyJiupoBaHus yObITKa CTPaxOBOW KOMIIAHHEH.

CepBuc «llepcoHanbHBIN MEHEIKEp» AOCTYIIEH TOJIBKO B Cilydae, KOrja 3aKa3uuK 3asBHJI O CTPaXxOBOM



COOBITHH B CTPaxXOBYIO KOMITaHUIO uepe3 McmomanTens.

1.2. Ycayra BO3MOXHOCTH TI0Jb30BaHMs CepBHCaMHu, ykaszanHas B I.1.1. Odeprsl pacmpocTpaHsieTcs Ha
aBTOMOOMITL, YKa3aHHBIN 3aKa3YHKOM B T1. 6 3asBIICHUS.

1.3. Jlns monyuenus yciayrd, ykazauHoii B 1.1.1 OdepThl, AeHCTBYET KPYIIIOCYTOYHAs JUCTIETYEPCKAst CIIyK0a 110
tenedonam: 8-800-555-04-57; 8-495-645-04-57; 8-925-087-04-57.

1.4. Vkazannas B m.1.1 Odeprsl yciayra - BO3MOXKHOCTH OECIPENSTCTBEHHOrO0 OECIUIATHOTO IMOJIb30BAHUS
cepBucaMu, TepeuucieHHsIMH B Odepre B TepHoa AEWCTBUS JIOTOBOPA, CUHMTAETCS OKAa3aHHOM B TEUCHHE
MPOIIE/IIEro Mepruoaa JSHCTBUS TOTOBOPA, HE3ABUCUMO OT TOTO, TIOJIB30BAJICS JIM 3aKa34HK MPEACTABICHHON eMy
BO3MOXKHOCTBIO OECIIATHOTO MOJIb30BAHUS STUMH CEPBUCAMHM WIJIH HET.

1.5. Cpok neiictBust JOroBopa MOKET cOCTaBisTh 12, 24, 36, 48 u 60 MecsleB B 3aBUCMMOCTH OT YKEJIaHHs
3aka3uMKa ¥ YKa3bIBACTCS 3aKa3YMKOM B I1. 3 3asBICHUS.

2. CTOMMOCTSD YCJIYI'H 1 NOPAJIOK PACUETOB

2.1. CroumocTh yCIyrH MPEeIOCTAaBICHUSI BO3MOXHOCTH OCCILUIATHOTO IIOJIB30BAHHS CEPBUCAMH, YKA3aHHOH B
m.1.1. Odepts, cocTaBmseT:

2.1.1. TIpu mokynke KapThl Ha 12 MecsieB:

- 3a 1-if mecsy — 2 429 pyOneii;

- 3a 2-ii Mecsn — 971 pyOuiei;

- 3a 3-i1 1 KaxIpId mocneayromuii Mecsi — 150 pyoneii.

Bcero 3a 12 mecsmes — 4 900 pyoneit.

2.1.2. Tlpu mokymke KapThl Ha 24 Mecsia:

- 3a 1-if Mecsn — 4 643 pyOneii;

- 3a 2-if mecsy — 1 857 pyOmeii;

- 3a 3-if 1 KaxabIi mocneayrommii Mecsai — 150 pyouei.

Bcero 3a 24 mecsia — 9 800 pyouiei.

2.1.3. Tlpu mokynke KapThl Ha 36 MeCSILIEB:

- 3a 1-if mecsy — 6 853 pyOeii;

- 3a 2-if Mecsn — 2 743 pyOneii;

- 3a 3-if U Kax bl mocneayronmi Mecsi — 150 pyouet.

Bcero 3a 36 mecsnes — 14 700 pyOei.

2.1.4. TIpu nokynke KapThl Ha 48 MecsILEB:

- 3a 1-it mecsy — 9 071 pyOuneii;

- 3a 2-if Mecsn — 3 629 pyOneii;

- 3a 3-if U Kaxbli mocneayromui Mecsi — 150 pyouei.

Bcero 3a 48 mecsies — 19 600 pyOieii.

2.1.5. TlIpu mokymke KapThl Ha 60 MeCSILEB:

- 3a 1-if Mecsy — 11 286 pyOuei;

- 3a 2-# mecsn — 4 514 py6neii;

- 3a 3-if 1 Kax/abli mocneayrommit Mecsi — 150 pyouei.

2.2. Bceero 3a 60 mecsnes — 24 500 py6eit

2.3. Omara ycnyru, ykasandoit B 1m.1.1 OdepTsl npousBoauTcs 3aKa3duKOM B TEYEHHE TPEX PabodMx THEHN ¢
JaThl NOATMCAHKS 3asBJICHHS, IIyTeM IepEeYHCIICHHs ICHEKHBIX CPEJICTB HA pacuyeTHbI cuer McnonHuTens nim
€ro MpeCTaBUTENS.

3. OBA3AHHOCTHU CTOPOH
3.1. 3akaszuuk 00s3aH:
3.1.1. Omnaruts ycayry, ykasanuyo B 11. 1.1. OdepTsi.
3.1.2. TlpemocTaBisiTh BCE CBEICHUSI, KACAMOIIMECS MPOKCIIEANIETO COOBITUs (BpeMs, MECTO, OOCTOSTENbCTBA
MPOU30IIE/IIIETO COOBITHSI, CBEICHHUS O JIPYTHX yIaCTHUKAX, KOHTAKTHBIN TesiedoH u 1Ip.).
3.1.3. B ciyuae He0OX0MMMOCTH, OOPMHTH Ha JIUIIO, yKa3aHHOE VIConHuTeNeM, TOBEPEHHOCTh Ha COBEPIIIEHHE
AefCTBHI, HEOOXOAMMBIX ISl TIPEIOCTABICHHS CEPBHCOB, MepeYrClieHHbIX B 1. 1.1. OdepTsi.

3.2.  Ucnonnurenpb 00s3aH:
3.2.1. Bsimars 3akazunky kapty «SILVER newy.



3.2.2. TlpemocTaBisTh BO3MOKHOCTh OECIUIATHOTO IOJIb30BAHMS CEPBHCAMU, NEpeUrcaeHHbIMH B 11.1.1 OdepTsl B
TEUCHHE CPOKa JICUCTBUS JIOTOBOPA, YKa3aHHOTO 3aKa34MKOM B I1.3 3asiBIICHUSI.

4. OTBETCTBEHHOCTBH CTOPOH

4.1. B cnyuae HencroHeHMs MM HEHA ICKAIETO UCTIOIHEHUS 0053aTeNNbCTB, yka3aHHbIX B OdepTe, CTOpOHBI
HECYT OTBETCTBEHHOCTh B COOTBETCTBHH C ACHCTBYIOIIMM 3aKOHOATEIBCTBOM PD.

5. [MPOYUE YCJIOBUSI

5.1.  JloroBop BCTymaeT B CHITy C MOMEHTa OILIAThI 3aKa34MKOM YCIYT B pa3Mepe U MOPsIKe, IPEeIyCMOTPEHHOM
paznenom 2 OdepTsi.

5.2.  JloroBop MOXeT OBITh PACTOPIHYT IO COTJIANICHHIO CTOPOH WM B OJHOCTOPOHHEM TOPSAKE TIO
WHUIMATHBE OJTHOM M3 CTOPOH, B COOTBETCTBUU C MOPAIKOM, OTOBOPEHHBIM B HACTOSILEM pa3/elie.

5.3.  3aka3uuk BIpaBe OTKA3aThCsl OT MCIIOJHEHHS JOTOBOPA O BBIMOJIHEHUH paboT (OKa3aHUU YCIyr) B JII060E
BpeMs IIPY YCJIOBUM OIUIaThl McrnoaHUTeno (aKkTHYECKH [TOHECEHHBIX MM PAaCXOM0B, CBA3aHHBIX C HCIIOJHEHUEM
00513aTENBCTB MO JaHHOMY JAOTOBOPY.

5.4. Bce cmopbl, BO3HHKAIONIME IO JOTOBOPY, Pa3pEIIAOTCS MyTeM IMeperoBopoB. IIpu HEIOCTHXEHUH
COIJIAIICHUS, CIIOp II€PEeAaeTCs] Ha PAacCMOTPEHHE CcyAa B IOPSIKE, HMPEOYCMOTPEHHOM IEeHCTBYIOLIUM
3aKOHOIaTeNnbCTBOM Poccuiickon @enepanuu.

5.5. PacropxkeHre 10roBopa OCYIIECTBISCTCS IyTeM HANpaBiCHHsI MUChMEHHOI'O YBEIOMIICHUS 00 3TOM
IpyToii cTopoHe He MeHee yeM 3a 10 (ecsTh) KaneHAapHBIX JHEH O MPEeaIoIaraeMoi aThl pacTOPKEHHS.
5.6. B ciyuae Hecoriacus ¢ KayecTBOM M OOBEMOM OKAa3aHHBIX YCIYT 3aKa3uvK JOJDKEH TPEIbSBUTH

Hcnomautento muchMeHHYIO TMpereH3nto. CpOK pacCMOTpEeHHs MPETeH3WH He JOJDKEeH mpeBbmath 10 paboumx
THEH.

PexBusurel Ucnonnurens:

000 «PUHI Bost:k»

Mecto Haxoxaenus: 121170, r. Mocksa, KyTy3oBckuii nip-T, 1. 36, ctp. 13/14
P/c 40702810200000041788

B ®wumman Ne 7701 banka BTB (ITAO) r. MockBa

BUK 044525745

K/c 30101810345250000745

MHH/KIIIT 7730592680/773001001

OI'PH 5087746430074

Ten. 8 (495) 645-04-57



