MNYBJIUYHASI OPEPTA
(1pevIoKeHHeE 0 3aKJII0UeHHH 10roBopa 00 oxasanuu ycayru VIP-assistance (kapra «Goldy)

HeiictByet ¢ «16» oxTs10ps 2019r.

OOIIEecTBO ¢ OrpaHUYCHHON OTBETCTBEHHOCTHIO «IIporpecc», nMenyemoe panee «/CIomHUTENbY, MyOMHMYHO HpeagaracT (GU3HIECKHM U IOPHANICCKHM
JML@AM 3aKJII0YHTh JOroBop 00 okasanuu yciayru VIP-assistance, ykasaHHO# [Janee 110 TEKCTY B pasjelnie 1, Ha yCIOBHAX HACTOALICH MyOinndaHON opepTsl (Hanee
— "Odepta").

B cay4ae nommucanust 3asBiaeHus 00 akuenrte myOnmdHOW odepTsl 06 okasanum yciyru VIP-assistance (kapra «Gold») (manee - «3asBiueHue») u
noamucanus non rpadoit "Odepry npuHEMao, ¢ ycnoBusMa OdepTsl 03HAKOMICH U cOIJIaceH", IOpHIMYECKOe HIM (U3MIECKOE JIHILO, MOINHCABILIEE
3asiBiieHMe, CYMTACTCS 3aKJIFOYMBLIAM JIOrOBOp 06 okazanum yciyru VIP-assistance (kapra «Goldy») ¢ Ucnonautenem Ha ycnoBusix OdepTsl M3JI0KEHHBIX
HIDKE.

Odepra pasmerieHa B myOIMIHOM HCTOYHHKE HHPOPMALMHE HA HHTEPHET-Pecypce Mo aapecy: WWw.mirgk.com.

1. TNPEIMET O®EPTbI
11. Hcnoanutennr oGs3yercsi OKa3bIBaTh 3aka3uWky, npuassmemy Odepry, CIeIVIOMYIO YCIYIY — BO3MOKHOCTb _0ecHpensiTCTBEHHOro
KPYIJIOCYTOUHOI0 §eCIIATHOIO H01b30BAHNS B MEPHOJ JIeiicTBHS JOroBOPa CJeVIOIMMMH CEPBHCAMM:
111 «ABapuiiHblii KoMHuccap» - Bble3] mpexacraButens McmonHurens k 3aka3dyuKy Ha MECTO MPOMCLIECTBHs, MO0 B Apyroe yaoOHOe s 3aka3uuka
MECTO.

IIpencraBurens McronaHuTens Ha MeCTe OCMOTpa:

- COCTaBJISIET aKT OCMOTpA;

- OKa3bIBaeT KOHCY/IBTAIHIO [IPH 3alIOHEHHH 3asBICHHS B CTPAaXOBYIO KOMIIAHUIO 110 ()OpMe CTPAXOBIIUKA;

- ¢duxcupyer (pororpadupyer) JOKyMEHTHI, HEOOXOJUMBIE IS yPETyIUPOBAHUSI CTPAXOBOTO COOBITHS.

CepBuc noctyneH He Oosee Tpex pa3 B TeyeHue 12 mecsues.

CepBHuC IOCTYIIEH HAa TEPPUTOPUHU:

- . Mockssl + 50 km or MKAJ;

- HACEJICHHBIX yHKTOB cy0BbekToB PO (cormacuo 1.1 Ipunoxkenus Nel k Odepre) + 50 KM OT HX aIMUHUCTPATHBHBIX TPAHHMILL.

1.1.2. «IMoayuyenne cnpaBok u3 MBJ/I» - nonyuenue nokymenros B nojpaszaenenusx MBI u OB/l, HeoOX0AUMBIX ISl IPEJOCTABIECHUS B CTPAXOBYIO
KOMITaHHIO TI0CJIE HACTYIICHHs COOBITHS MMEIOIIEro NPU3HAKN CTPAXOBOTO CIIydas, 3a HCKIFOYEHHEM CIIydaeB, KOraa TpeOyeTcs MpHCYTCTBHE 3aKa3uhKa Ml
ero npexcrasutens B opradax ['MIBJI/] u OB/] (mpoTokos 00 aIMUHUCTPATUBHOM [IPABOHAPYILEHUH, TIOCTAHOBJICHUE 00 aJMUHUCTPATUBHOM NPaBOHAPYLICHHUH,
NIOCTAHOBJIEHUE O INPEKPAlIeHUH aJMHHHCTPATHBHOIO IPOHM3BOJCTBA, IIOCTAHOBIEHUE O BO30Y)KIEHHH YTOJIOBHOIO I€Nla, HOCTAaHOBJIEHHE 00 OTKase B
BO30Y)K/IeHMH yroioBHOro jena). ITomydeHne JOKYMEHTOB OCYIIECTBIISIETCS B TedeHHE 3 paboumx JHEH IociIe BCTYIUICHHS BBIHECEHHOTO 10 MaTephaity
peuienus cotpyanukamu MB/I.

Hcnonnurens He HECET OTBETCTBEHHOCTH 32 OLIMOKHU JOMYIIEHHbIE COTPYAHHKAMU IIPAaBOOXPAHUTEIbHBIX OPTAHOB B BHIHECEHHBIX JOKYMEHTaX.

Cepsuc gocTyneH He 6omee Tpex pa3 B TeueHne 12 Mecsiies.

CepBHC JOCTYIIEH Ha TEPPUTOPHH:
- I. MockBbl, MOCKOBCKO# 00J1aCTH 1 HACENIEHHBIX ITYHKTOB CyObekToB P® (cornacHo 1.1 Ipunoxenus Nel k lorosopy) mns nokymentos ['MBJI/T;
- T. Mockssl, 11t fokymenToB OB/,
1.13. «/locTaBKa JOKYMEHTOB» - JOCTaBKa KOMIUIEKTA JOKYMEHTALMH 3aKa3ulKy HJIM B CTPAXOBYIO KOMIAHUIO 3aKa3uynka B TeYeHHe 3-X paboumx AHEH.
Hcnonuurens ocraBiisieT 3a cOOOH MPaBO CAMOCTOSTENILHO ONPENENATh Coco0 Nepeaay AOKYMEHTOB, B 3aBUCHMOCTH OT CTPAaXOBOH KOMIAHWM 3aKa34MKa,
BHUJIa YPETYIHPYEMOT0 COOBITHS, CYIIECTBYIOINX OCOOEHHOCTEH yperyIMpOBaHHs CTPaX0OBOil KOMITAHUH 3aKa34HKa.

CepBuc noctyneH He 0ojee Tpex pa3 B TeyeHue 12 mecsues.
CepBuUC OCTYIEH HA TEPPUTOPUH I'. MOCKBbI, MOCKOBCKOH 00JIACTH U HACEIECHHBIX ITyHKTOB cyObekToB PO (cornacuo .1 Ipunoxenus Nel k Jloroopy).
1.14. «KpyraocyTounasi 3BaKyanusi aBTOMOOHJIS» - DBaKyallusi aBTOMOOMIIS TIPH €ro IOBPEXACHUH HIM TeXHHYECKOH HEHCIPABHOCTH, HE CBS3aHHOM ¢
y4acTHEM B FOHOYHBIX M HHBIX IOJOOHBIX MEPONPHATHAX, B CiIydae, KOrJa aBTOMOOMIb HE MOXKET HEpEelBUraThCsi CBOUM XOJOM, JIHOO 3TO IepeBHKEHUE
MO>KET IIOBJIeUb Cepbe3Hble MeXaHuuecKue noppexkaenus. OcymecTBsieTcs 40 - He 0ojee ABYX IyHKTOB Ha3HAUeHUs, YKa3aHHBIX 3aKa3uMKOM, B pe3ysbTaTe
OJTHOTO COOBITHS, IIOCTY)KHBIIEr0 NPUYMHOHN oOpamieHns 3akazdnka. JocTaBka B JONONHHUTENbHBIE ITYHKTHl HA3HAUECHHS OCYIECTBIISIETCS 33 JOIIOIHUTEIBHYIO
14Ty, B COOTBETCTBUH C JIEUCTBYIOIIMMHU Tapupamu.

B ciydyae TexHMYecKold HEHMCIIPaBHOCTH, IIPU KOTOPOH aBTOMOOHJIb HE MOXET CAMOCTOSITENBHO INEPEIBUTaThCs, dBaKyallds OCYLIECTBILIETCS Ha
CTaHIMIO TEXHUYECKOTO O0OCITY)KMBAaHUS aBTOMOOHIICH.
CepBuC HE IPEOCTABIACTCS:
- U3 TPYAHOAOCTYIHBIX MeCT (KPBIThIE HaJ3eMHBIE U MOA3eMHbIE APKOBKH H T.IL.);
- BHE JIOPOXKHOTO TTIOKPBITHS, BKIIIOYask BRITSATHBAHUE U3 KIOBETa jajee, yeM 15-20 MeTpoB oT 1opory.

Cepsuc JiocTyrieH He Ooree Tpex pa3 B TeueHue 12 Mecses.

CepBHC JOCTYIEH Ha TEPPUTOPHUHU:
- 1. Mockss! +30 km or MKA/L;
- HaceJIeHHBIX MyHKTOB cyObekToB PD (cormacho m.1 Ipunoxenns Nel k Odepre) + 50 kM OT MX aIMHUHICTPATHBHEIX TPAHMII;
- HaCEJIEHHBIX MyHKTOB CyOhekToB PD (cormacwo 1.1 [Mpuoxerust Nel k Odepre) + 50 KM OT HX aIMHHHCTPATHBHBIX TPAHHI;
- HaCeJIeHHBIX ITyHKTOB YKpauHbI U peciyouku benapycs, (cormacuo m.i. 2-3 Iprnoxkenus Ne 1 k Odepre), + 20 KM OT HX aJMIHUCTPATHBHBIX TPAHUIL;
- CTOJIMII €BPOIIEHCKIX rocynapcTs, (cornacHo 1. 4 [Tpumoxenus Ne 1 k Odepre), + 20 KM OT UX aAMHHHCTPATUBHBIX TPaHUIL.
1.15. «lOpuaunyeckasi KOHCYJIbTAHSA MO TPAHCHOPTY» - KOHCYIbTAIHs IOPUCTA MO OOCTOSTENLCTBAM IOPOKHO-TPAHCHOPTHOTO HPOHMCIIECTBUS HIM
NIPOTHBOIPABHBIX JEUCTBHH TPETHUX JIHI] B OTHOLICHHH aBTOMOOWIII, Pa3bsICHEHHE IpaB U 0OsS3aHHOCTEH B COOTBETCTBHH C IPABIJIAMH CTPAaXOBaHUS H
3aKOHOJATENBCTBOM PD.
CepBHC JOCTYIEH Ha TEPPUTOPUU HACEIICHHBIX MYHKTOB cyObekTOB P® (cornmacho 1.1 [Mpunoxenus Nel x Odepre).
11.6. «IlepcoHanbHBIi MeHemKep» BKIIFOYAET B ceOs:
- (hopMHpOBaHNE KOMIUIEKTa JOKYMEHTOB [0 CTPAXOBOMY COOBITHIO, JUIS CTPAXOBOH KOMITaHHY;
- OTCIXUBaHKE CTATyCa PACCMOTPEHHs CTPAXOBOTO COOBITHS B CTPaXOBOW KOMIAHUU U HHGOOPMHUPOBAHUE KIIHEHTA;
- KOHCYJIbTaI¥s KJIMEHTA II0 CTPaXOBOMY COOBITHIO, B ClIydae BOBHUKHOBEHHUS BOIIPOCOB B MPOILIECCE YPETyIUPOBaHNS YOBITKA CTPAXOBOH KOMITaHHUEH.
CepBHC JOCTYIIEH HA TEPPUTOPHH:

- T. MOCKBHI;

- HaceJIeHHbIX MyHKTOB cy0bekToB P (cornmacHo 1.1 IIpunoxenus Nel k Odepre).

1.2. Ecinu B pe3ynbTaTe JOPOXKHO-TPAHCIIOPTHOTO MPOUCIIECTBYS, TP MONBITKE BOCIIOIB30BATHCS CEPBUCOM, YKa3aHHEIM B 1. 1.1.4 OdepThr 3aka34uk 1mo
TEXHUYECKUM MPUYMHAM HE CMOT CBs3aThes ¢ VcmomHuTeneM u UM ObUT OCYILECTBIICH BBI30B 3BaKyaTopa uepes3 aboHeHTckuii TepmuHan DPA-TJIOHACC,
pacxozbl TIOHECEHHBIE HA OIUIATy SBaKyallMd OyIyT KOMIIEHCHPOBaHBI VcHomHuTeNeM IpU MpeJoCTaBiIeHHH 3aKa3uyMKOM IOATBEPXKIAIONIHX 3TH PACXOMBI
OPHUTMHAJIBHBIX IOKYMEHTOB.

1.3.  VYcayra BO3MOXHOCTH TOJB30BaHUS cepBHcaMu, ykaszanHas B m.1.1. OcdepTsl pacmpocTpaHsercst Ha aBTOMOOHIb, YKa3aHHBIA 3aka3dnkoMm B 1. 6
3asBIeHUs.

1.4.  Jlns momydeHus yciuyrH, ykasanHod B 1.1.1 OdepTsl, felicTByeT KpyriaocyTodHast AuciieTdepekas ciryx6a no tenedonam: 8-800-555-04-57; 8-495-645-
04-57; 8-925-087-04-57.

15. VYxkaszannas B n.1.1 OdepTrI ycityra - BO3MOXKHOCTB OECTIPENSTCTBEHHOTO OECIUIATHOTO MOJIB30BAaHHS CepBUCAMU, epedrciieHHbIMU B OdepTe B Hepuon
JEHCTBHSL JOTOBOpA, CYMTAeTCs OKA3aHHOW B TEYEHHE MPOLICAIIEro IepHoja JISHCTBUS JOrOBOpA, HE3aBUCHMO OT TOrO, ITOJB30BAJICS JH 3aKa3duK
TIPEe/ICTAaBICHHON €My BO3MOXHOCTBIO OECILIATHOTO MOIb30BaHUSI STHMH CEPBHCAMH HIIH HET.

1.6. Cpok JeiicTBHS JOrOBOpa MOXKET COCTaBIATH 12, 24, 36, 48 m 60 MecsieB B 3aBUCHMOCTH OT JKeJIaHHs 3aKa3uMKa M yKas3blBaeTcs 3aKa3dMKOM B II. 3



3asBieHus.
2. CTOUMOCTbD YCJIYI'U U NOPAJOK PACYHETOB
2.1. CrtoHMOCTb yCIIyTH IPeJOCTaBICHHS BOSMOXKHOCTH OECIIaTHOTO IOIB30BAHUS CEPBUCAMH, yKa3zaHHOHU B 1I.1.1. OdepTsl, cocTaBiser:
2.1.1. Ilpu mokymnke kapTsl Ha 12 MecsLeB:
- 3a 1-it Mecsn — 4 752 pyoneit;
- 3a 2-it Mmecan — 2 970 pyoneit;
- 32 3-if ¥ kax bl mocnenyronmit Mecsiu — 300 pyouneit.
Bcero 3a 12 mecsiues — 9 900 py6ueii.
2.1.2. Ilpu mokymnxe KapTsl Ha 24 MecsIa:
- 3a 1-it mecsn — 9 504 pyoGneit;
- 3a 2-it Mecsn — 5 940 pyoneit;
- 3a 3-# ¥ Kaxplii ocnenyromuii mecsi — 300 pyoueit.
Bcero 3a 24 mecsina — 19 800 pyb6ieii.
2.1.3. Ilpu mokymnke KapTsl Ha 36 MeCSLEB:
- 3a 1-it mecsn — 14 256 pyOmneii;
- 3a 2-it Mecsn — 8 910 pyouneit;
- 32 3-if ¥ kax b mocnenyroumit mecsi — 300 py6eit.
Bcero 3a 36 mecsues — 29 700 py6ueii.
2.1.4. Tlpu mokynke KapTsl Ha 48 MeCSLEB:
- 3a 1-i mecsn — 19 008 py6ieit;
- 3a 2-it mecsn — 11 880 pyo6meii;
- 32 3-if ¥ kax bl mocnenyroumit mecsi — 300 py6ueit.
Bcero 3a 48 mecsiues — 39 600 pyoueii.
2.1.5. Ilpu mokynke kKapTsl Ha 60 MecsIeB:
- 3a 1-i mecsin — 23 760 pyOieit;
- 3a 2-i1 mecsn — 14 850 py6ieit;
- 3a 3-if ¥ KakAbIi mocexytonmii Mecsn — 300 pyOneii.
Bceero 3a 60 mecsies — 49 500 py6uieii.
2.2. Omnata ycmyrd, ykaszanHoi B m.1.1 Odeptsl mpom3Bogutcs 3aka3duMKOM B TEUCHHE TpeX pabodyMx AHEH C JaThl MOANMCAHHS 3asBICHUS, MMyTEM
MePEYHCIICHNUS ICHEKHBIX CPECTB Ha PaCUETHBIN cueT VICIIONMHNTENS HITH ero peCTaBUTEIsL.
3. OBSI3AHHOCTH CTOPOH

3.1 3aka3umk 00s13aH:

3.1.1. OIIaTuTh YCIyry, ykasaHHyo B I 1.1. OdepTsL.

3.1.2. IpenocTaBisTh BCE CBEACHHS, KACAMOLIMECS MPOMCLICAIIEr0 COOBITHS (BpPeMsl, MECTO, OOCTOSTENBbCTBA IMPOM3OLICAIICIO COOBITHS, CBEACHHS O
JIPYrUX y4aCTHHUKAX, KOHTAKTHBIN TenedoH u ap.).

3.1.3. B ciydae HeoOXoaMMOCTH, OQOPMHTH Ha JIMIO, yKa3aHHOe VICIOJMHMTENEeM, IOBEPEHHOCTh Ha COBEPIICHUE ACHCTBUIA, HEOOXOAMMBIX JUIS
MPEIOCTABIICHHUSI CEPBUCOB, TepedrciieHHbIX B 1. 1.1. OdepTsL.

3.2. Ucnonnurens 00s3aH:
3.2.1. Beigats 3akazunky kapty «Goldy.
3.2.2. TIpeocTaBiasaTh BO3SMOXHOCTh OECIUIATHOTO IOJIB30BaHUSI CEpBUCAMH, repeducieHHbiMA B 1.1.1 OdepTsl B TeueHHe cpoka ACHCTBHUS JOrOBOpA,
YKa3aHHOTo 3aKa34MKOM B I1.3 3asBICHUS.

4. OTBETCTBEHHOCTb CTOPOH
41. B ciiydae HEHCIIOIHEHUS WJIH HEHA UISKAIIET0 UCTIOJTHEHHS 00s13aTebCTB, YKa3aHHbIX B OdepTe, CTOPOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBUH C
JIEUCTBYIOLIMM 3aKOHOAATENCTBOM PO.

5. IPOYME YCJIOBUS

5.1. JIoroBop BCTyIaeT B CHIIy ¢ MOMEHTA OIUIaThl 3aKa34UKOM YCIIYT B pa3Mepe U MOPSIKE, MPEAyCMOTPEHHOM pasaesioM 2 OdepTsl.

5.2. JloroBop MOXeT ObITh PACTOPIHYT IO COIVIALICHHIO CTOPOH WM B OJHOCTOPOHHEM HOPSIKE [0 MHUIMATHBE OAHOW M3 CTOPOH, B COOTBETCTBHU C
TIOPSIIKOM, OTOBOPEHHBIM B HACTOSIIIIEM pa3Jede.

5.3. 3aKka3uyK BIPaBE OTKA3aTHCS OT UCIIOIHEHHMS IOTOBOPA O BHINOIHEHHU PaboT (OKa3aHHH yCIIyT) B 1000 BpeMs IIPH YCIOBHH OILIaThl McronHuTeo
(haKTHUECKM TOHECCHHBIX UM PACXOJIOB, CBA3aHHBIX C UCIIOJIHEHUEM 0053aTeNIbCTB M0 JAHHOMY ZI0TOBOPY.

5.4. Bce cropsl, BOHHKAIOMIKE IO IOTOBOPY, Pa3peIIaloTcsl IyTeM IIeperoBopoB. [Ipy He TOCTIDKEHHH COTJIALIEHHS, CIIOp MepenaeTcs Ha pacCMOTpEHUE
CyZa B NOpsIJIKE, IPETYCMOTPEHHOM JICHCTBYIOIUM 3aKOHOAaTeNbcTBOM Poccuiickoit @eneparmn.

5.5. PacroprxeHne 1oroBopa OCymecTBISIETCS IIyTE€M HarpaBiIeHHs MUCbMEHHOTO YBEIOMIICHHUS 00 3TOM ApYrod cTopoHe He MeHee 4yeM 3a 10 (mecsiTb)
KaJCHIApHBIX JHEH JI0 MPeJIIoaraeMoi 1aThl pacTOPIKEHHS.

5.6. B ciryqae HecormacHst ¢ Ka4eCTBOM M O0BEMOM OKA3aHHBIX YCIYT 3aKa3dHK HOJDKEH NPENbSBUTH VICIOIHHUTENIO MUCHMEHHYIO mpereH3uro. Cpok

paccMOTpEHUs IPETEH3UU He JJOJDKEH MpeBbiaTh 10 pabounx nHei.

PexBu3utel Ucnonnuresns:
00O "Mporpecc"

MecTo HaXOXKICHUS:

107564, r. Mocksa, KpacuoOoratsipckas yi., 1.6, cTp. 5
MHH: 9718114410

KIIIT: 771801001

P/c 40702810238000067883

B [TAO CBEPBAHK r. Mockgra
K/c 330101810400000000225
BUK 044525225

Ten. (495) 645-04-57



