NYBJIUYHAS OPEPTA
(mpeano:keHHe 0 3aKJII0UeHHH 10T0Bopa 00 oka3zanuu yciayru VIP-assistance (kapra «Gold»)

JetictByer ¢ 01 nos6pst 2019 rona

OO6miecTBO ¢ OrpaHUYEHHOH 0TBeTcTBeHHOCThIO «PUHI-BOsk», nMeHyeMoe nanee «MCroHUTENbY, MyOInYHO HpeanaraetT GH3NYECKUM U IOPUAHIECKUM
JIMIaM 3aKIIOYUTh JOT0BOp 00 okazaHuu ycryru VIP-assistance, yka3aHHOII Jajee 1o TEKCTY B paszene 1, Ha yclIoBusIX HacTosmIeil myOoanaHoi odepTsr (azee —
"Odepra").

B cnyyae nmoxmucanus 3asBieHust o6 akuenTe MyOnudHOM odepThl 06 okasaHmu yciyrn VIP-assistance (kapra «Gold») (manee - «3asiBieHHE») U
nopnucanus nox rpadoii "Odepty npuruMaro, ¢ yeaosusiMu OdepTsl 03HaKOMIICH U COTNaceH", IOpUIMIECKOoe WM (PU3HIECKOe JIHI0, IOATICcaBIIee 3asBICHHUE,
CUHMTAETCS 3aKIIFOUMBIINM A0T0BOp 00 okazanuu ycimyru VIP-assistance (kapra «Gold») ¢ McnonauTenem Ha yenousx OhepThl H3I0KEHHBIX HHXE.

Odepra pa3meleHa B MyOIMYHOM MCTOYHUKE HH(POPMALIMH HAa HHTEPHET-pecypce Mo aapecy: www.mirgk.com.

1. TMPEJIMET O®EPTbI
1.1.  McnonHutens 00s3yeTcst OKa3biBaTh 3aKka34uKy, NpuHsBieMy OdepTy, clieIyoIyio yeIyry — BO3MOKHOCTh 0ecnpensiTCTBeHHOT0 KPYIJI0CYTOYHOr0
0ecIIIaTHOI0 10/1L30BAHNS B NIEPHOJL J1eiiCTBHSI 10r0BOPA CJIeYIOMMH CEPBHCAMM:
1.1.1. «ABapuiiHblii KOMHCccap» - BbIe3[ npenctaBuTelst Mcnonnurens k 3aka3duKy Ha MECTO MPOMCIIECTBHSA, MO0 B Apyroe yao0Hoe i 3aKka3yuka MecTo.
IpencraBurens McnomHuTens Ha MECTE OCMOTpa:
- COCTaBISIET aKT OCMOTPA;
- OKa3bIBaCT KOHCYJIBTALUIO MIPH 3aIIOJTHEHNH 3asBJICHHUS B CTPAXOBYIO KOMIIAHHIO 1O ()OpMe CTPAXOBILMKA;
- ¢ukcupyer (pororpadupyer) TOKyMEHTbI, HEOOXOAUMBIE JUISL YPETyIUPOBAHUS CTPAXOBOTO COOBITHS.
Cepsuc 10cTyIeH He 6osiee Tpex pa3 B TeueHue 12 mecsiues.
CepBHC IOCTYIEH Ha TEPPUTOPUH HACENCHHBIX MYHKTOB cyObekToB PD (cormacho m.1 Ilpunoxenns Nel x Odepte) + 50 KM 0T MX aIMUHUCTPATHBHBIX
rpaHHuI.
1.1.2. «Ilonyyenune cnpaBok u3 MB/I» - morydenue noxymentos B nogpasaenenusx I'MBJJ] u OB/, HeoOXOMUMBIX IS IPETOCTABICHHUS B CTPAXOBYIO
KOMITaHHIO 110CJI€ HACTYIUICHUS COOBITHS MMEIOIIETrO PU3HAKU CTPAXOBOTO CITydast, 3a HCKIIOUCHHUEM CITydaeB, Koraa TpedyeTcs IpHCYTCTBHE 3aKa34ynKa Uil ero
npencrasutens B opranax I'MBJJ] u OB/l (mpotokon 06 aIMUHUCTPAaTHBHOM NPaBOHAPYLICHHH, IIOCTAHOBICHHE 00 aMHUHHCTPATHBHOM IPAaBOHAPYIICHHUH,
IIOCTAaHOBJICHUE O IPEKPAICHUH aJMUHUCTPATHBHOTO MPOU3BOJCTBA, IIOCTAHOBICHHE O BO30Y)KICHHH YrOJOBHOIO Jela, IIOCTaHOBIEHHE 00 OTKase B
BO30YKICHHH yroJI0BHOTO Jena). [Tlomydenue TOKyMEHTOB OCYIIECTBICTCS B TeUeHHE 3 paboduX AHEl IociIe BCTYIUICHHS BBIHECEHHOT'O [0 MaTepUaly PeIeHUs
corpyaHukamu MBI
HcnonauTens He HeceT OTBETCTBEHHOCTH 32 OIIMOKY, TOMYIICHHBIC COTPYIHUKAMH IPABOOXPAHUTEIHHEIX OPIaHOB B BEIHECCHHBIX JTOKYMEHTAX.
Cepsuc 10cTyIeH He 6osiee Tpex pa3 B TeyeHue 12 mecsiues.
CepBHC JOCTYIICH Ha TEPPUTOPUH HACEICHHBIX MYHKTOB cy0bekToB PD (cormacHo m.1 [Mpunoxkenus Nel k Odepre) + 50 kM OT UX aIMUHUCTPATHBHBIX
TpaHmI.
1.1.3. «JlocTaBKa JOKYMEHTOB:
- IocTaBKa KomIuiekTa JokymenTanuu no KACKO 3aka3uuky WM B CTpaxoByrO KOMITaHHIO 3aKa3ulKa B TEUEHUE TpeX pabodmX JHEH;
- mocTtaBka Komiuiekta qokymenTanuu no OCAI'O 3aka3uuky B TeueHue 3-X paboumx JHEil.
VcriomHuTeNs OCTAaBISET 32 COOOH MPaBO ONMpeeNATh CII0co0 Mepeaadn JOKYMEHTOB U afipecaTa.
CepBHuc 10cTyneH He 0o/1ee Tpex pa3 B TeueHne 12 Mecsines.
CepBHC JOCTYIIEH Ha TEPPUTOPUH HACEICHHBIX IIYHKTOB cy0BbekToB PD (cormacHo m.1 IMpunoxenus Nel x Odepre) + 50 kM 0T UX aIMUHUCTPATHBHBIX
TpaHmI.
1.1.4.  «KpyriocyTouHasi 3BaKyalusi aBTOMOOHJISD» - dBaKyallls aBTOMOOMIIS NIPU €ro MOBPEXIEHHU MM TEXHMYECKOH HEHCIIPaBHOCTHU, HE CBSI3aHHOM C
y4JacTHeM B TOHOYHBIX U UHBIX TOJOOHBIX MEPONIPUATHUSX, B CITydae, KOI[a aBTOMOOMIIb HE MOXKET IIEPEABUTATHCS CBOMM XOJIOM, JIH00 3TO MePEABIKCHIE MOXKET
IIOBJICYb CEphe3HbIe MEXaHnIecKue MoBpexkaeHus. OCymecTBIIeTcs 10 - He 0oee IBYX IMYHKTOB Ha3HAYEHMS, yKa3aHHBIX 3aKa34UKOM, B Pe3ylbTaTe OZHOTO
COOBITHS, TIOCIYKUBIIETO MPUYNHOI 0Opamenus 3aka3unka. JlocTaBka B IOTNONTHATEIbHbIC MyHKTBI HA3HAYCHHS OCYIIECTBIACTCS 3a JOMOIHUTENBHYIO ATy, B
COOTBETCTBHHY C ACHCTBYIOIUME TapudaMu.
B cirygae TexHuueckol HEHCIIPABHOCTH, IIPH KOTOPOH aBTOMOOHIIb HE MOXKET CAMOCTOSATENHHO TIePeIBUTaThCSI, DBAKYaIs OCYIIECTBILIETCS Ha CTAHIHIO
TEXHUYECKOT0 00CITy)KMBaHHs aBTOMOOUIICH.
CepBHC HE IPETOCTABIIACTCS:
- U3 TPYAHOAOCTYITHEIX MeCT (KPbIThIe Ha{3¢MHbIE U ITOA3EMHBIC IIAPKOBKY U T.IL.);
- BHE JIOPOKHOTO IIOKPBITHS], BKJII0Yasl BBITATMBAHKE U3 KIOBETa jajee, ueM 15-20 MeTpoB oT foporu.
Cepsuc 1ocTyneH He §oJiee Tpex pa3 B TedyeHue 12 mecsines.
CepBHC JOCTYIICH Ha TSPPUTOPHUH:
- HaCEJICHHBIX MYHKTOB cy0BbekToB PD (cornacHo 1.1 [Mpunoxkenus Nel k Odepre) + 50 kKM OT UX aIMUHUCTPATHBHBIX TPAHHULL, 32 HCKITIOUCHUEM TTEPEYHCIICHHBIX
BBIIIE TOPOJIOB.
- HACEIICHHBIX ITyHKTOB YKpauHBI U pecityonuku berapycs, (cormacHo m.i. 2-3 Ipunosxkenus Ne 1 k Odepte), + 20 KM OT X aIMUHUCTPATHBHBIX TPAHHII;
- CTOJIMI] EBPOIEICKUX rocyaapcTs, (cormacHo 1. 4 [punoxerus Ne 1 k Odepte), + 20 KM OT HX aIMHHUCTPATHBHBIX TPAHHMIL.
1.1.5. «lOpuaunveckasi KOHCYJIbTAIUS MO TPAHCHOPTY» - KOHCYIbTAIMs IOPHCTa IO OOCTOSTEILCTBAM JOPOXKHO-TPAHCIIOPTHOTO NPOUCIHIECTBHS MU
IIPOTHBONPABHBIX JNEHCTBHI TPETHHX JUII B OTHOIICHHM aBTOMOOWIIS, Pa3bsACHEHHE IPaB U OOSM3aHHOCTEH B COOTBETCTBHU C IPABHIAMH CTPaXOBaHUS U
3aKOHOZATeNbCTBOM PD.
1.1.6.  «IlepcoHaNbLHBIII MeHelKepP» BKIIOYACT B CeOs:
- hopMHpOBaHKE KOMIUIEKTa JOKYMEHTOB II0 CTPAXOBOMY COOBITHIO, IS CTPaXOBOH KOMITAHHN;
- OTCII©KUBAHUE CTAaTyCa PACCMOTPEHHUsI CTPAXOBOT0O COOBITHS B CTPAXOBOW KOMIIAHUH ¥ MH(QOPMUPOBAHHE KIUCHTA;
- KOHCYIbTanysl KIIMEHTa II0 CTPaXOBOMY COOBITHIO, B CITy4ac BOSHHKHOBEHHS BOIPOCOB B IIPOIECCE YPETYIUPOBAHUS yObITKA CTPAXOBOI KOMIIAaHUCH.
CepBuc «IlepcoHanbHbIil MEHEKEP» JOCTYIEH TOIBKO B CIydae, KOrJa 3aKa3uhK 3asBHI O CTPAXOBOM COOBITHH B CTPAXOBYIO KOMIIAaHHIO Yepe3
Hcnonnurens.
1.2. Ecnu B pesynbraTe JOpOKHO-TPAHCIIOPTHOTO IPOHUCIIECTBHUS, IIPH HMOMBITKE BOCIIONB30BAaThCS CEPBUCOM, YKa3aHHBIM B II.1.1.4 OdepTsl 3aka3unk Ho
TEeXHUYCCKUM IIPUYUHAM HE CMOT CBsizaThes ¢ McmomnureneMm, U UM ObLI OCYIIECTBICH BBI30B dBaKyaTopa depe3 aboHeHTckmii Tepmunan DPA-I'JIOHACC,
pacxo/ibl, IOHECEHHBIE Ha OIUIATy 3BaKyallMd, OyqyT KOMIIEHCHpOBaHBI VICronIHHUTENEM NPU NPEAOCTABIEHUH 3aKa3uyMKOM IOATBEPKAAIOIIUX 3TH PACXOAbl
OPHUTUHAIBHBIX JTOKyMEHTOB.
1.3.  VYcmyra BO3MOXHOCTH MHOJIB30BAaHHS CepBHcaMy, ykaszaHHas B I.1.1. OdepTsl pacmpocTpanseTcs Ha aBTOMOOHIb, yKa3aHHBIA 3aKa3duKoM B I 6
3asBlICHHS.
14. Jlna momydyeHus ycuyrd, ykasaHHOH B 1.1.1 OdepTsl, AeHCTBYeT KpYINIOCYTOYHAsl IOHUCIETYepcKas ciyxOa mo Ttemnedonam: 8-800-555-04-57;
8-495-645-04-57; 8-925-087-04-57.
1.5.  Vkaszannas B m.1.1 OdepTsl yciryra - BO3MOXKHOCTb OECIPENATCTBEHHOTO OECILIATHOTO TOJIB30BAHUS CEPBUCAMU, TIepedncieHHbIMU B OdepTe B Heproxn
JISUCTBHS JIOrOBOpA, CUMTACTCS OKAa3aHHONM B TEUEHHE MPOIICANIEro IepHoja ACHCTBUS JOrOBOpa, HE3aBHCHMO OT TOTO, IOIB30BAICS JIH 3aKa3duK
IIPECTaBICHHOH €My BO3MOXHOCTBIO OECIUIaTHOTO MOTB30BaHUS 3THMH CEPBHCAMH HIIH HET.
1.6.  Hcnonuutens B TedeHue 30 gHell ¢ MOMEHTa monydyeHnsl 3aKa3uuKoOM yCJIyTH 9BaKyallud BIPaBe 3alpoCUTh y 3aKa3unKa JOKYMEHTHI OATBEP KAaIoNI1e
yCTpaHEHHE HEUCIIPAaBHOCTU CTaBILEH NPUYNHON HEOOXOAMMOCTH 3BaKyallMH (KOIHMIO 3aKa3-Haps/a ¢ yKa3aHUEM NIPUYMHBI HEHMCIIPAaBHOCTH, KACCOBOIO YeKa U3
PEMOHTHOH OpraHM3aIlid, OCYIIECTBUBIIEHl PEMOHT HEHCHpaBHOCTH). B ciydae HempencraBieHus mo 3ampocy Mcmomnurens 3aka3ddKOM 3aKas-Hapsaa U
KaccOBOI'0 4Y€Ka, MOATBEPKAIONIEr0 YCTpaHEHHE HEUCIIPAaBHOCTH, McoHNTeIb MMEET IPABO CYUTATh, YTO YCTAHOBJICHHBIH JOrOBOPOM JMMHUT 3BaKyaluil Ha




OJTHY TEXHHYECKYI0 HEHCIIPAaBHOCTh MCYEpPIIaH YCIyra Mo Heil OKa3aHa M MPUOCTAHOBUTH JalIbHEHIIee OKa3aHHEe YCIYyTH dBAKyallUH 10 MPUYMHE TEXHUYECKOM
HEUCIIPABHOCTH JI0 OATBEPIKACHHUS €€ YCTPAHCHUSL.
1.7.  Cpok neicTBus 10roBopa ONpeaeNseTcs B 3aBUCUMOCTH OT JKeJlaHus 3aKa3ulKa U yKas3bIBaeTcs 3aKa3uyMKoM B I1. 3 3asBieHUs.

2. CTOUMOCTD YCJIYI'1 U IOPAJOK PACYHETOB
2.1.  CTouMOCTh YCITyryl IPEAOCTAaBIICHHS BO3MOXXHOCTH OECIIATHOTO MOJIb30BAHMS CEPBUCAMU, YKa3aHHO# B 1.1.1. OdepThl, cocTaBiseT:
2.1.1. Ilpu mokymke KapTsl Ha 12 MecsIeB:
- 3a 1-it mecsn — 3 500 py6ieit;
- 3a 2-it mecsan — 1 400 py6neit;
- 3a 3-it u KaxpIi nocnenyromuit mecsi — 300 pyoeii.
Bceero 3a 12 mecsiues — 7 900 py6ieit.
2.1.2. Ilpu nokymnke kapTel Ha 24 Mecsa:
- 3a 1-it mecsiy — 6 571 pyOneit;
- 3a 2-it mecsn — 2 629 py6ueii;
- 3a 3-i1 u kaxpIi nocnenyromuit mecsi — 300 pyoieit.
Bcero 3a 24 mecsma — 15 800 pyOmei.
2.1.3. Ilpu nokymnke KapTbl Ha 36 MecsLEB:
- 3a 1-it mecsn — 9 643 pyOieit;
- 3a 2-i1 mecsi — 3 857 pyoOneit;
- 3a 3-i1 u kaxpIi nocnenyromuit mecsi — 300 pyoieit.
Bceero 3a 36 mecsiues — 23 700 py6ueid.
2.1.4. Ilpu mokymnke KapTsl Ha 48 MeCSIEeB:
- 3a 1-it mecsin — 12 714 pyb6ieii;
- 3a 2-it mecsn — 5 086 pyOieit;
- 3a 3-it u kaxpIi nocnenyromuit mecsi — 300 pyoeit.
Bceero 3a 48 mecsiues — 31 600 py6Gueid.
2.1.5. Tlpu nokymnke kapThl Ha 60 MecsLEeB:
- 3a 1-it mecsiy — 15 786 py6ueii;
- 3a 2-it mecsn — 6 314 py0neit;
- 3a 3-i1 u kaxpIi nocnenyromuit mecsi — 300 pyoieit.
Bcero 3a 60 mecsues — 39 500 pyOueit.
2.2, Ommnara ycuyrd, yka3zaHHo# B 1I.1.1 OdepTs! mpon3BoauTcs 3aKa34UKOM B TEUEHUE TPeX pabodux AHeil ¢ JaTel moanucaHus 3aspieHus, VcnomHuTeno
WM €r0 MPeCTaBUTEIIIO.

3. OBS3AHHOCTH CTOPOH

3.1. 3aka34uK 00s3aH:

3.1.1. OmnaTuts yeuyry, ykasaHayio B 1. 1.1. OdepTsl.

3.1.2. IIpenocTaBnaTh Bce CBEACHUS, KAacAIONIHECs IPOUCIIEANIEr0 COOBITHS (BPEMs, MECTO, 0OCTOSTENIHCTBA IPOU3OIIENIETO COOBITHS, CBEACHUS O APYTHX
y4aCTHHKAX, KOHTAKTHBII TeJIe(OH U Ip.).

3.1.3. B cmyuae meoOxomuMocTH, O(GOPMHUTH Ha JIHIO, yKasaHHOe lcromHWTeneM, TOBEPEHHOCTh Ha COBEPIICHHE ACHCTBUH, HEOOXOMUMBIX IS

IIPeOCTaBICHHS CEPBUCOB, IEPEUHCICHHBIX B II. 1.1. OcepTsL.

3.2. Hcnonnurens o0s3aH:

3.2.1. Beigats 3akazquky kapTy «Goldy.

3.2.2. TlpenocTaBimsiTh BO3MOXKHOCTh OECIUIATHOTO MOJIB30BAHHS CEepBHCAMH, IepeddcieHHBIMH B I.1.1 OdepTel B TeueHme cpoka OEHCTBHS JOrOBOpA,
yKa3aHHOTo 3aKa34uKoM B 1.3 3asBieHusl.

4. OTBETCTBEHHOCTbBb CTOPOH
4.1. B ciyvae HEHCIOJHEHHS WM HEHAUICKAIIETO HCIOJIHEHHS 00s3aTeNIbCTB, yKazaHHbIX B OdepTe, CTOPOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBHH C
JIeHCTBYIOIINM 3aKOHOATEIHCTBOM PO.

5. IPOYUE YCJIOBUSA
5.1. JloroBop BCTyIaeT B CHJIy C AaTbl, yKa3aHHOH B 3asABICHHUU.
5.2. JloroBop MOXeT OBITh PACTOPTHYT IO COINANICHHIO CTOPOH WM B OJHOCTOPOHHEM IOpPSAKE [0 MHUIUATHBE 3aKa3ulKa, B COOTBETCTBHU C HOPSIKOM,
OrOBOPEHHBIM B HACTOSAIIEM pa3zielie.
5.3. 3axa34ymk BIpaBe OTKA3aThCSl OT HCIOIHCHUS JOTOBOpPA O BBHINONHEHHH paboT (OKa3aHUM YCIyT) B TI000€ BpeMsl IIPU YCIOBUH OILIATH McmomHuTemo
(haKTHUECKH IIOHECEHHBIX UM PacX0J0B, CBI3aHHBIX C HCIOIHEHUEM 00s3aTENIBCTB 10 JAHHOMY JOTOBOPY.
5.4. HcnonHuTenb BIPaBe OKa3bIBaTh YCIyTH Kak JIMYHO, TaK U C IPHBJICUYEHUEM TPETHUX JIHIL.
5.5. Bce cnopsl, BO3HHKAIOIIHE 110 JOTOBOPY, Pa3peIialoTcs IIyTeM IeperoBopoB. IIpi HeTOCTIKEHNH COTTIAIICHNS], CIIOp IIePEeIaeTCcs Ha paCCMOTPEHHE Cyia B
MOpsZIKE, TIPELYyCMOTPEHHOM JISHCTBYIONINM 3aKOHOAaTeIbCcTBOM Poccuiickoit denepanum.

PexBusutel Ucnonaurens:

000 «PHUHI" Bostzx»

Mecto HaxoxaeHus: 127566, r. Mocksa, FOpnosckuii mpoesn, nom 14, xopmyc 4
WHH/KIIIT 7730592680/773001001

OT'PH 5087746430074

p/c 40702810200000041788 8 BAHK BTE (ITAO)

BUK 044525745

k/c 30101810345250000745



