HNYBJINYHASA O®EPTA
(nmpeaJioskeHue 0 3aKJII0YEHUH 10roBopa 00 oxkazanum yciayru VIP-assistance (kapra «PLATINUM»)

OOmecTBO ¢ orpaHnyeHHOU OTBeTCTBEHHOCTHIO «PHHI-Bosik», nmMenyeMoe nanee «VCroIHUTENbY,
nyOIMYHO Mpezuiaraer (pU3MYECKUM U IOPUIMYECKUM JHUIaM 3aKII0YUTh JOTOBOpP 00 OKa3aHUU YCIYTH
VIP-assistance, yka3aHHOH jaajee 1Mo TEKCTY B pas3zeie 1, Ha YCIOBUSX HACTOALICH MyOIuMuHON odepTh
(mamee — "OdepTta").

B cnyuae noanucanus 3asBieHus 06 akuente nyonnyHoi opeptsl 00 okazanuu yciyru VIP-assistance
(kapta «PLATINUMY) (manee - «3asBienue») u noamnucanus moj rpadoit "Odepry npuHmMar, ¢
ycaoBusMu OdgepThl 03HAKOMIIEH M COrjlaceH", IOpUAMYEcKoe WM (PU3MUYECKOe JHIO, MOATNMCABILIEe
3asBlIEHUE, CUMUTACTCA 3aKIIOYUBIIAM JOTOBOP 00 oxazanum ycayru VIP-assistance (kapta
«PLATINUMY) ¢ UcnionaureneM Ha ycinoBusax OdepTsl H3I0)KEHHBIX HUXKE.

Odepra pa3memieHa B MyOJMYHOM HMCTOYHHUKE HH(POpMalMM Ha HHTEPHET-pEcypce IO aipecy:
www.mirgk.com.

1. IIPEJMET O®EPTbI

1.1. UcnonnuTens o0s3yeTcss OKa3bplBaTh 3aKa3uuky, npuHssimemy Odepry, CIeayouylo YCIyry —
BO3MOKHOCTh__0ecnpensiTCTBEHHOI'0 KPYIJIOCYTOYHOI0 (ecIIaTHOr0 I0JIb30BAHHMS B IEePUOJ
AelCTBHS I0r0BOPA CAeAYIOINNMH CePBUCAMM:
1.1.1.«ABapuiiHblii KoMHccap» - Bble3[ npeacTaBuTens HWcnomHutens k 3aka3duky Ha MECTO
MPOUCIIECTBUS, IOO B Apyroe yaooHoe It 3aKa3zyuKka MecTo.
[IpencraButens McnonHuTeNs HA MECTE OCMOTpA:
COCTaBJISIET aKT OCMOTPA;
OKa3bIBACT KOHCYNbTALIMIO TPHU 3aMOJIHEHUU 3asBJICHUS B CTPaxOBYIO KOMIIAHHIO 1O ¢dopMme
CTPaxOBIIUKA;
buxcupyer (ororpadupyer) TOKYMEHTHI, HEOOXOIMMBIC ISl YPETYJIHPOBAHHUSI CTPAXOBOTO
COOBITHS.
CepBucC IOCTYIIEH Ha TEPPUTOPUU - HACETICHHBIX MMYHKTOB CYOBEeKkTOB PD (cormacuo [Ipunoxenuto Nel

K /loroBopy) + 50 KM OT UX aIMUHUCTPATUBHBIX I'PAHUL.

1.1.2. «Iloxyyenune cnpaBok u3 MB/I» - nonydyenne nokymentoB B noapasneneuusx MBI u OB/,
HEOOXOAUMBIX Ul TMPEAOCTABICHHUS B CTPAXOBYIO KOMITAHHMIO IMOCJE HACTYIUICHHSI COOBITUS MMEIOIIETO
MPU3HAKK CTPAXOBOIO CiIydasi, 3a UCKIIIOUEHUEM CllydaeB, Korjaa Tpedyercs mpUCyTCTBHE 3aKa3uuKa WU
ero npezacrasutens B opranax MBI/l u OBJ] (mpoTokon 00 aAMUHUCTPATHUBHOM IpPaBOHAPYIICHHUHU,
MOCTAHOBJEHHE 00 aJMUHUCTPATUBHOM IPABOHAPYIIEHWHU, TOCTAHOBIEHHWE O MpeKpalleHUuu
aJIMUHUCTPATUBHOTO MTPOM3BOJICTBA, IOCTAHOBJICHUE O BO30YX/IEHUHU YTOJIOBHOTO JIeIa, TIOCTaHOBIICHHE 00
OTKa3e B BO30YKJIEHUU YroJoBHOrO Aena). [lonydueHrne 70KyMEHTOB OCYIIECTBIISECTCS B TeueHue 3 pabouux
JHEH I10CJIe BCTYIUICHUS BBIHECEHHOTI'O 110 MaTepUally pemeHus corpyaaukamu MB/I.
HcnonuuTtenr He HECeT OTBETCTBEHHOCTH 3a OMMOKM  JONYIIEHHBbIE  COTPYAHHKAMHU
IIPaBOOXPAHUTENIBHBIX OPIaHOB B BHIHECEHHBIX JOKYMEHTAX.
CepBHC TOCTYIIEH HA TEPPUTOPHUU:

- HaceJIeHHBIX NMYHKTOB cyOBbekToB P® (cormacuo Ilpunoxenuto Nel k [loroBopy) + 50 kM oT ux
aIMUHUCTPATUBHBIX rpaHull 115t JokyMeHToB [ IB/1/];
- ropoaoB cyobekToB PD mist nokymento OB/I.
1.1.3. «/loctaBka JOKYMEHTOB)» - JOCTaBKa KOMIUIEKTAa JOKYMEHTAIlMW 3aKa3duKy WM B CTPAXOBYIO
KOMIIaHMIO 3aKa3uMKa B TeueHHe 3-Xx paboumx pgHel. McmomHuWTenb ocTaBiser 3a co0oil mpaBo
CaMOCTOSITENIHO OIpeNessaTh CHoco0 Mepeaayu JOKYMEHTOB, B 3aBUCUMOCTH OT CTPaXxOBOl KOMIaHHUU
3aka3urKa, BUa YperyJIupyeMoro coObITHS, CYIECTBYIONIMX OCOOCHHOCTEH yperyaupOoBaHUs CTPAaXOBOU
KOMITaHUY 3aKa34MKa.

CepBHC IOCTYIICH HAa TEPPUTOPHUH - HACEIICHHBIX MMYHKTOB CYyObeKTOB PD (cornacHo [Ipmnoxenuto Nel

k JloroBopy) + 50 kM OT UX aAMUHUCTPATHUBHBIX TPAHHII.
1.1.4. «KpyrJjocyToyHas 3BaKyanusi aBTOMOOWJISI» - SBAaKyalllsi aBTOMOOMJIS TIPH €T0 MOBPEXKICHUH HITH



TEXHUYECKON HEHCIPABHOCTHU, HE CBSI3aHHOM C YJacTHEM B TOHOYHBIX ¥ MHBIX MOJOOHBIX MEPOIPHUATHSIX, B
cllydae, KOIr/la aBTOMOOMIIb HE MOXKET IEpEeBUraThCs CBOUM XOJOM, JTUOO 3TO MEpPEABUKEHHE MOXKET
MOBJICYb CEPbE3HbIE MEXaHWYecKue mNoBpexaeHus. OcyiiecTBisercs A0 - He Oonee ABYX ITyHKTOB
Ha3HAYEHMs, YyKa3aHHBIX 3aKa3uuKkoM, B pe3ylbTaTe OJHOIO COOBITUS, MOCITYKUBIIETO MPUYMHOMN
oOpamieHust 3aka3uuka. JlocTaBka B JIOMOJHUTENbHBIE IYHKTHl HA3HAYCHHUS OCYIIECTBISETCS 3a
JIOTIOJTHUTENBHYIO TJIaTy, B COOTBETCTBHUHU C ACHCTBYIOUIUMH TapupaMu.

B ciydae TexHHMUECKOW HEUCHIPaBHOCTH, MpPU KOTOPOH aBTOMOOMIIL HE MOXET CaMOCTOSTEIBHO
Mepe/IBUraThCsl, dBaKyalllsl OCYIIECTBISETCS HAa CTAHIUIO TEXHUYECKOro OOCIy>KMBAHUS aBTOMOOMIIEH.
CepBuc 10CTyIIEH HEOIPAHUUYEHHOE KOJIMUYECTBO pa3s.

CepBuc He NpeI0CTaBIISIETCS:
- U3 TPYTHOJIOCTYITHBIX MECT (KPBIThIC HaJ3€MHBIE U MMOA3EMHbIC TAPKOBKH U T.I1.);
- BHE JIOPO’KHOT'O MOKPBITUSA, BKIIOYAs BBHITATMBAHUE W3 KIOBETA najiee, yeM 15-20 MeTpoB OT TOPOTH.

CepBuc OCTYIIEH Ha TEPPUTOPUH HACEICHHBIX TYHKTOB Cy0ObhekTOoB PD (cornmacHo [Tpumoxkenuto Nel
K JloroBopy) + 50 kM OT UX aAMUHUCTPATHUBHBIX TPAHHII.
1.1.5.«Texnnyeckasi MOMONIb» - BbIE3] MacTepa IO PEMOHTY aBTOMOOWJIEH, 3aIllyCK JBHUTaTems
aBTOMOOMJII OT BHEIIHETO HCTOYHUKA, 3aMeHa IOBPEKICHHOIO Kojeca Ha 3alacHoe KOJeco MpH
OTCYTCTBHH MOBPEXICHHUI OOJITOB U raeK KpeIuieHHs Kojieca, J0JIUB TOIUIMBA (32 UCKITIOUEHHEM T'a30BOT0 U
HE BKJIIOYasi CTOUMOCTh TorinBa). [1oaBo3 TommmBa He 6osee 10 TUTPOB OCYIIECTBISETCS OT OJMKaNTIIeH
A3C.

CepBuC JOCTYIIEH HA TEPPUTOPUHN HACETICHHBIX MYHKTOB CyOBeKTOB PD (cormacHo IpuinokeHuro

Nel k [loroBopy) + 50 kM OT UX aAMMHHUCTPATUBHBIX TPAHHULL.

1.1.6.«Tpe3Bblii BOAUTEIb» - TEPEBO3Ka 3aKa3uWKa, €ro IMacCaXUPOB M aBTOMOOWIS Ha KOTOPBIHA
pacrpocTpaHsieTcs ACUCTBUE MO0 YKa3aHHOMY 3aKa3UYMKOM aJpecy, OJHUM M3 CIEAYIOUIMX CIIOCOOO0B MO
BBIOOpY Mcnomuurens:

1) ynpaBieHue TpaHCIIOPTHBIM CPEACTBOM 3aKa34MKa;

2) sBakyallis aBTOMOOMIIs 3aKa3yrKa 3BaKyaTOpoOM U MepeBo3Ka 3aKka3unKa U €ro naccaKupoB Ha TaKCH;
3) nmepeBo3Ka 3aKa3z4yMKa U ero MaccaKupoB 10 JOMa U 0OpaTHO K MAILIMHE Ha CICTYIONUIUI ICHb.

CepBuC TIIpeACTaBISIETCS B ClIydyae HEBO3MOXKHOCTM 3aKa3yMKa CaMOCTOATENbHO YIIPaBJIATh
aBToMoOmiIeM. CepBHC OCTYIIEH OJUH pa3 B TeueHue 12 mecsies. Bpems oxxuaanus 3aka3zunka y MyHKTa
BBI30BA - 710 15 MuHyT. JlOoCcTaBKa OCYIIECTBISETCS OT MyHKTA BbI30BA JI0 MMyHKTa Ha3HayeHus. JlocTaBka B
JOTIOJTHUTEIbHBIE MYHKTHl HA3HAUYEHUSI OCYIIECTBIISIETCS 32 JOMOJIHUTEIbHYIO IUIATYy, B COOTBETCTBUU C
nerictytomuMu Tapudamu. Ecnu 3aka3zumnk, 3aka3an JaHHBIN CEPBUC U HE BOCIIOIL30BAJICS UM B TEUCHHE
BPEMEHM 0XKMJIaHUs, CEPBUC CUUTAETCS IPEJOCTABIECHHBIM.

[lepeBo3ka niereli A0 rojia OCYHIECTBISAETCS TOJBKO MPU HAIMYUHN Y ITACCAXKUPOB CBOETO IMEPEHOCHOTO
YCTPOMCTBA.

CepBuC JOCTYIIEH HA TEPPUTOPUHN HACEICHHBIX MYHKTOB CyOBeKTOB PD (cormacHo IpuiokeHuro

Nel k [loroBopy) + 30 kM OT UX aAMMHHUCTPATUBHBIX TPAHHULL.

1.1.7. «lOpuauyeckasi KOHCYJbTAIUS M0 TPAHCIOPTY» - KOHCYJIbTAIINS FOPUCTA IO 0OCTOSATEIHCTBAM
JOPOKHO-TPAHCIIOPTHOIO MPOUCHIECTBUS WJIM IMPOTUBONPABHBIX JEHCTBUM TPETHUX JIMI B OTHOLICHUHU
aBTOMOOWIIS, pa3bsiCHEHHE TpaB M OO0S3aHHOCTEW B COOTBETCTBHHM C TIPaBUJIAMHU CTPAaXOBAHHS H
3aK0HOIaTEILCTBOM PD.

CepBuC JAOCTYIEH HA TEPPUTOPUN HACETICHHBIX MYHKTOB CyOBeKTOB PD (cormacHo IIpuiokeHuro
Nel x JloroBopy).
1.1.8. «IlepcoHa/ibHBIN MeHeXKep» BKIIOYACT B CeOs:
- (hopmupoBaHUE KOMILIEKTA JOKYMEHTOB 110 CTPAXOBOMY COOBITHIO, ISl CTPAXOBOI KOMITAHUU;
- OTCIISKUBAHKE CTATyCa PACCMOTPEHUS CTPAXOBOT'O COOBITHSI B CTPAXOBOM KOMITAHUU ¥ HMH()OPMHUPOBAHHE
KJINEHTA;
- KOHCYJbTAIlMsl KJIHMEHTA MO CTPaXOBOMY COOBITHIO, B CIydae BO3HHKHOBEHHS BOMPOCOB B IpOIECCE
YpETyJIHPOBaHUsI YOBITKA CTPAXOBOH KOMITAHUEH.

CepBuc «llepcoHanbHBIi MEHEIKEP» IOCTYIEH TOJBKO B Cilydyae, KOTJa 3aKa3uuK 3asiBUI O
CTPaxOBOM COOBITUH B CTPAXOBYIO KOMITaHHUIO yepe3 Mcnonuurens.

1.2. Ecnm B pe3ynprare AOPOKHO-TPAHCIIOPTHOIO IIPOMCIIECTBUSA, IIPU IONBITKE BOCIOJIb30BATHCS
cepBucamMu, ykazaHHpIMU B T.0. 1.1.4 u 1.1.5 Odeptpl 3aka3uuk M0 TEXHUYECKUM MPUIMHAM HE CMOT
cBsi3aThes ¢ McronHuTeneM 1 UM ObUT OCYILIECTBIICH BBI30B TEXIIOMOIIH U 3BaKyaTopa depe3 abOHEHTCKUI
tepmuHan OPA-TJIOHACC, pacxoapl TOHECEHHBIE Ha OIUIATY TEXIIOMOINM W HBaKyalludn OyayT



KOMIICHCHUPOBAHLL Hcnonaurenaem npu mnpeaoCTaBJICHUN 3aKa3uynuKoM MNOATBCPKAAOIUX I3TU PACXOAbL
OPHUIHHAJIbHBIX TOKYMCHTOB.

1.3. Ycmyra BO3MOKHOCTH TIOJIB30BaHUS cepBUCcaMHU, yka3zaHHas B m.1.1. OdepTsl pacnpocTpaHseTcs Ha
aBTOMOOWJIb, YKa3aHHBINH 3aKa34UKOM B I1. 6 3asBICHUS.

1.4. Ins nonydeHus: yciayrd, ykazaHHod B 1.1.1 Odepthl, AelicTByeT KpyrJIOCYyTOYHAs TUCIIETYEPCKast
ciyx6a o tenedonam: 8-800-555-04-57; 8-495-645-04-57; 8-925-087-04-57.

1.5. Ykazannas B m1.1.1 OcepTsl ycimyra - BO3MOXKHOCTh O€CIPEMSITCTBEHHOTO OECIUIATHOTO MOJIb30BAHHMS
cepBUCcaMH, repeurcieHHbIME B OdepTe B Iepuo JCHCTBUS JOTOBOPA, CUYUTACTCSI OKa3aHHOH B TEUCHHUE
MPOISANIETO TepuoAa JEWUCTBUS JIOTOBOpPA, HE3aBUCHMO OT TOTO, IIOJNB30BaJCSA JIH 3aKa3dukK
MPEJCTaBICHHON eMy BO3MOKHOCTBIO OECIUTATHOTO TOJIB30BAHUS TUMHU CEPBUCAMU WIIH HET.

1.6. Cpok nercTBUs I0rOBOPA MOKET COCTABIATh 12, 24, 36, 48 n 60 mMecA1eB B 3aBUCUMOCTH OT KEJTaHUS
3aka3uuKa U yKa3blBaeTcsa 3aKa3uyuKOM B II. 3 3asBICHUS.

2. CTOUMOCTSB YCJIYI'U 1 TOPAAOK PACYHETOB

2.1. CTOMMOCTb YCIIYTH NMPEIOCTABICHNUS BO3MOKHOCTH OECINIATHOTO MTOJIb30BaHMsI CEpBUCAMH, YKAa3aHHOU
B1.1.1. Odeptshl, cocTaBmseT:

2.1.1. Ilpu cpoke neiictBus Jlorosopa - 12 mecsues:

- 3a 1-i mecsi — 4 571 pyOneit;

- 3a 2-it mecsan — 1 829 py6uei;

- 3a 3-1 ¥ KaXIbIi nocneayrommi Mmecsiy — 250 pyo:ei.

Bcero 3a 12 mecsies — 8 900 pyOuei.

2.1.2. Ilpu cpoke neiictBus JloroBopa - 24 mecsIieB:

- 3a 1-i1 mecsi — 8 786 pyOieit;

- 3a 2-i Mecsi — 3 514 pyOneit;

- 3a 3-if ¥ KaxAbIi nocneayromui Mecan — 250 pyouieit.

Bcero 3a 24 mecsiieB — 17 800 pyoiei.

2.1.3. Ilpu cpoke neiictBus JloroBopa - 36 mecsues:

- 3a 1-i mecsir — 13 000 pyoueid;

- 3a 2-#1 mecs — 5 200 py0eit;

- 3a 3-1 ¥ KaXIbIi nocneayrommi Mmecsiy — 250 pyo:ei.

Bcero 3a 36 mecsie — 26 700 pyoneit.

2.1.4. Ilpu cpoke neiictBus JloroBopa - 48 mecsiia:

- 3a 1-it mecsan — 17 214 pyOneii;

- 3a 2-i Mecsi — 6 886 pyOei;

- 3a 3-if ¥ KaxABIN nocneaytomui Mecan — 250 pyouieit.

Bcero 3a 48 mecsia — 35 600 pyOaeii.

2.1.5. Ilpu cpoke neiictBus Jlorosopa - 60 mecsues:

- 3a 1-i mecsm — 21 429 py6ieii;

- 3a 2-i1 mecsi — 8 571 pyOueit;

- 3a 3-1 ¥ KaXIbIi nociaeayrommi Mmecsiy — 250 pyo:ei.

Bcero 3a 60 mecsitieB — 44 500 pyoneit.

2.2. Omnara ycimyru, ykazaaHoi B 1. 1.1 OdepTsl mpon3BoauTcs 3aKa3unKoOM B TEYCHHUE TPEX pabodmnx JHEH
C JaTbl TOANMHMCAHUS 3asBICHUS, MyTeM TEPEUYUCICHUsI JEHEXKHBIX CpPEICTB Ha pACYETHBIM CYeT
VicnionmHuTeNS UM €T0 MPeICTaBUTENS.

3. OBA3AHHOCTHU CTOPOH

3.1. 3aka3umk 00s3aH:

3.1.1. Omnuatuts ycayry, ykazanuyio B 1. 1.1. OdepTsl.

3.1.2. IlpenoctaBmsiTh BCE CBEIEHHUS, KacaloUMecs MPOUCIICANIET0 COOBITUS (BpeMs, MecCTo,
00CTOSITENTLCTBA MPOU3OIIEIICTO COOBITHS, CBEICHUS O IPYTUX YYaCTHHKAX, KOHTAKTHBIN TenedoH u 1p.).



3.1.3. B cnydae HeoOxomumMocTH, OoQOPMHUTH HA JIHIO, YKa3zaHHOe McmomHuTeleM, JHOBEPEHHOCTh Ha
COBEPIIICHUE JIEHCTBUM, HEOOXOIUMBIX ISl TIPEIOCTABICHUS CEPBUCOB, MepeunciaeHHbIX B 1. 1.1. OdepTsI.

3.2. HcnonHurtens o0s3aH:

3.2.1. Bpinats 3aka3uuky kapty «PLATINUM».

3.2.2. IlpenoctaBisiTh BO3MOXXHOCTh OECIUIATHOTO TOJB30BAHUS CEPBUCAMH, MEPEUYUCICHHBIMU B 1.1.1
OdepThl B TEUEHUE CPOKA JCUCTBUS JJOTOBOPA, YKA3aHHOTO 3aKa34MKOM B 11.3 3asBICHUS.

4.OTBETCTBEHHOCTB CTOPOH

4.1. B ciydae HeHCIIOJHEHHS WIM HEHAJUIEKAIETO UCIIOMHEHUs 00s3aTeNbCTB, yKazaHHbIx B Odepre,
CTOPOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBUU C JEHCTBYIOIINUM 3aKOHOAATEILCTBOM PD.

5.ITPOYUE YCJIOBUA

5.1.  JloroBop BCTymaer B CHJy C MOMEHTa OIUIaThl 3aKa3uhMKOM YCIyr B pa3Mepe M MOpsJKE,
peIycMOTpeHHOM pazaenom 2 OdepTsl.

5.2. JloroBop MOXeET OBITh PACTOPTHYT IO COTJIAIIEHUIO CTOPOH WJIM B OJHOCTOPOHHEM MOPSIIKE 1O
MHULMATUBE OJHOW U3 CTOPOH, B COOTBETCTBUU C MOPSIIKOM, OTOBOPEHHBIM B HACTOSIIIEM pa3/elie.

5.3. 3aka3uMK BIpaBe OTKAa3aThCS OT UCIIOJIHEHHUS JOrOBOPA O BHINOJHEHUH paboT (OKa3aHUU YCIYT) B
m060€ BpeMs IpU YCIIOBUH OIIaThl VicoaHUTEN0 (paKTHUECKU MOHECEHHBIX UM PACXO0I0B, CBA3AHHBIX C
UCIIOJIHEHUEM 00513aTeNbCTB 110 TaHHOMY J0TOBOPY.

5.4. Bce cnopsl, BO3HUKAIOLIUE 110 JOTOBOPY, pa3peliatoTcs MyTeM rneperoBopos. Ilpu He noctuxkeHuu
COIJIAIICHMs], CIIOP MEPENaeTCs Ha pacCMOTPEHHUE Cyla B MOPSIAKE, MPEAYCMOTPEHHOM JEHCTBYIOIIUM
3aKkoHoarenbecTBoM Pocculickon denepanuu.

5.5. PacropkeHue 10roBopa OCyIIECTBISETCS IyTEM HalpaBiIeHUs MUCbMEHHOTO YBEIOMIIEHHUS 00 3TOM
Ipyroil cropoHe He MeHee 4eM 3a 10 (necsATh) KaJIeHJapHbIX JHEW 0 IPEeanoaraéMoil JaThl pacTOPKEHUS.
5.6. B cmyuae Hecormacus ¢ KaueCTBOM M OOBEMOM OKa3aHHBIX YCIYT 3aKa3uMK JIOJDKEH MPEIbSBUTH
HcnonHuTento NMUCbMEHHYIO npeTeH3ut0. CpoK pacCMOTpEHMs NMPETEH3UM HE JOJDKEH IpeBblaTh 10
pabouux JHEH.

PexBusutel UcniosinuTens:

000 «PUHI Bosta»

Mecro naxoxnaenus: 127566, r. Mocksa, FOpnoBckuit mpoesa, 1om 14, kopmyc 4
WHH/KIIIT 7730592680/773001001

OI'PH 5087746430074

p/c 40702810200000041788 8 BAHK BTBH (ITAO)

BUK 044525745

k/c 30101810345250000745



