HNYBJINYHASA O®EPTA
(mpeaJioskeHue 0 3aKJII0YEHUH 10roBopa 00 oxkazanum yciayru VIP-assistance (kapra «Talismany)

OO6mecTBO ¢ orpaHnyeHHOU OTBeTCTBEHHOCTHIO «PHHI-Bosik», mMenyeMoe nanee «VICroOIHUTENbY,
nyOIMYHO mpezuiaraer (pU3UYECKUM U IOPUIMYECKUM JHUIaM 3aKII0YUTh JTIOTOBOpP 00 OKa3aHUU YCIYTH
VIP-assistance, yka3aHHOH jaajnee 1Mo TEKCTY B pas3zeie 1, Ha YCIOBUSX HAcTOALICH MyOanuHOU odepTh
(mamee — "OdepTta").

B ciiyuae noanucanus 3asBieHus 06 akuente myoanyHoi opeptsl 00 okazanuu yciyru VIP-assistance
(xapta «Talismany) (nanee - «3asBiIeHrue») u noanucanus noj rpadoui "OdepTy NpUHUMALO, C YCITOBUIMH
OdepThl 03HAKOMIJICH M COTJIaceH'", IOPUIUYECKOe WU (U3MUECKOE JIMIIO, MOJIUCaBIIee 3asBICHUE,
CUMTACTCs] 3aKJIIOYMBIIMM JOTOBOp 00 okazanum yciuyru VIP-assistance (kapra «Talismany») ¢
Hcnomuurenem Ha ycrnoBusix OdhepTsl H3T0KEHHBIX HIKE.

Odepra pa3memnieHa B MyOJMYHOM HMCTOYHHUKE HH(POpMalUM Ha HHTEPHET-pecypce IO ajipecy:
www.mirgk.com.

1. IIPEJMET O®EPTbI

1.1. UcnionnuTens o0s3yeTcss OKa3bplBaTh 3aKa3uuky, npuHssmemy Odepry, CIeqyouylo YCIyry —
BO3MOKHOCTh _ 0ecpensATCTBEHHOr0 KPYIJIOCYTOYHOI0 0eCIIaTHOIO N0JIb30BAHHUS B NEPHOJ
AelCTBHS I0r0BOPA CAeAYIOINNMH CePBUCAMM:

1.1.1. «Ilomxy4yenue cmpaBoxk u3 I'MB//{» - nonydenue noxkymeHtoB B mnonpazaencHusx MBI/,
HEOOXOAUMBIX Ul TMPEAOCTABICHHUS B CTPAXOBYIO KOMITAHHIO IOCJE HACTYIUICHHS! COOBITUS MMEIOIIETO
MPU3HAKK CTPAXOBOIO CiIydasi, 38 UCKIIIOUEHUEM CllydaeB, Korjaa Tpedyercs mpUCyTCTBHE 3aKa3uuKa WU
ero mnpeacraButenss B opraHax [UWBJJl (mporokon o0 agMUHUCTPATHBHOM MpPaBOHAPYIICHHUH,
MOCTAaHOBJEHHE 00 aJMUHUCTPATUBHOM IPABOHAPYIIEHWH, TOCTAHOBIEHHWE O MpPEeKpalleHUuu
aJIMUHUCTPATUBHOTO MPOU3BOCTBA). [loyueHre JOKyMEHTOB OCYILIECTBIISICTCS B Te€UeHUE 3 pabounx aHei
MOCJI€ BCTYIUICHHS! BHIHECEHHOTO 110 Matepuany pemenus corpyaaukamu ['MBI/.

HcnonHurenb HE HECeT OTBETCTBEHHOCTH 32 OWIMOKM  JOMYIIEHHBIE  COTPYIHUKAMHU
MIPAaBOOXPAHUTEIBHBIX OPTaHOB B BBIHECEHHBIX JIOKYMEHTaX.

CepBuc OCTYIIEH Ha TEPPUTOPUH HACEICHHBIX MyHKTOB CyOBeKTOB PD (cormacho [Ipunoxennro Nel
K JloroBopy).
1.1.2.«/locTaBka JOKYMEHTOB» - JOCTaBKa KOMIUIEKTa JIOKYMEHTAllMM 3aKa3uMKy WA B CTPaXOBYIO
KOMITAaHWIO 3aka3yMka B TeueHHe 3-x paboumx gHe. McmosHuTens ocTaBiseT 3a co0OiMl mpaBo
CaMOCTOSITENIFHO ONPEACIATh CIOCO0 Mepeayd JTOKYMEHTOB, B 3aBUCHMOCTH OT CTPaxOBOW KOMITAHUHU
3aka3zuuka, BUAa YperyaupyemMoro coObITHs, CYIECTBYIOIINX OCOOCHHOCTEH yperyaupoBaHUsl CTPaXOBOM
KOMITAaHUM 3aKa3yuKa.

CepBHC A0CTyIEH Ha TEPPUTOPHH HACEICHHBIX IMYHKTOB CyOBekTOB P® (cormacuo Ilpunoxxkennio Nel k
JloroBopy).

1.1.3. «KpyrJiocyTouHasi 3BaKkyanusi aBTOMOOUJIS - SBaKyallisi aBTOMOOWJIS TIPH €ro TOBPEKICHUN WIH
TEXHUYECKON HEHCIPABHOCTHU, HE CBSI3aHHOM C Y4acTHEM B TOHOYHBIX M MHBIX MOJI0OHBIX MEPOIPHUATHSIX, B
cllydae, KOIr/la aBTOMOOMIIb HE MOXKET IEpEelIBUraThCs CBOUM XOJOM, JUOO 3TO MEpPEABUKEHHE MOXKET
MOBJICYb CEPbE3HbIE MEXaHWYecKue mNoBpexaeHus. OcyiiecTBisercs A0 - He Oonee ABYX ITyHKTOB
Ha3HAYEHUS, YKa3aHHBIX 3aKa3uuKoOM, B pe3ylbTaTe OJHOIO COOBITUS, MOCIYKUBIIErO MPUYMHOMN
oOpameHust 3aka3uuka. JlocTaBka B JIOMOJHUTENbHBIE IYHKTHl HA3HAYCHUS OCYIIECTBISETCS 3a
JIOTIOJIHUTENBHYIO TIJIaTy, B COOTBETCTBHUHU C ACHCTBYIOUIUMU TapupaMu.

B ciydae TexHMUECKOW HEUCHIPaBHOCTH, MpPU KOTOPOH aBTOMOOMIIL HE MOXET CaMOCTOSTEIBHO
Mepe/IBUraThCsl, dBaKyalllsl OCYIIECTBISETCS HAa CTAHIUIO TEXHUYECKOro OOCIy>KMBAHUS aBTOMOOMIIEH.
CepBuc 10CTyIIEH HEOIPAHUUYEHHOE KOJIMUYECTBO pa3s.

CepBuc He NpeI0CTaBIISIETCS:

- U3 TPYTHOJIOCTYITHBIX MECT (KPBIThIC HaJ3€MHBIE U MMOA3EMHbIC TAPKOBKH U T.I1.);

- BHE JIOPO’KHOT'O MOKPBITUSA, BKIIIOYAs BRITATMBAHUE W3 KIOBETA najiee, yeM 15-20 MeTpoB OT TOPOTH.
CepBHC TOCTYIIEH HA TEPPUTOPUU:




- HACENeHHbIX NYHKTOB cyOBbekTOoB P® (cormacHo Ilpunoxenuio Nel k Odepre) + 50 kM OT ux
aAMUHUCTPATUBHBIX TPaHUL.
- HACeJICHHBIX MYHKTOB YKpauHbl M pecnyonuku bemapych, (cormacHo m.m. 2-3 Ilpunoxenuss Ne 1 k
Odepre), + 20 KM OT UX AIMUHUCTPATUBHBIX TPAHUIL;
- CTONHUI[ €BpOMNEHCKUX rocymapcts, (cormacHo m. 4 Ilpunoxenus Ne 1 k Odepte), + 20 kM oT uX
aAMUHUCTPATUBHBIX TPaHUL.
1.1.4. «TexHu4eckasi TMOMOIIb)» - BBIE3] MacTepa IO PEMOHTY aBTOMOOMJICH, 3alyCK JBHUTraTems
aBTOMOOMJII OT BHEIIHETO HCTOYHUKA, 3aMeHa IOBPEKICHHOrO Kojeca Ha 3alacHoe KOJeco MpH
OTCYTCTBHH MOBPEXICHHI OOJITOB U raek KpEeIuIeH!s! Kojieca, JOJIUB TOIUIMBA (32 UCKITIOUEHHEM T'a30BOT0 U
HE BKJIIOYasi CTOUMOCTh TorinuBa). [ToaBo3 TormmmBa He 6osee 10 TUTPOB OCYIIECTBISETCS OT OJMKanIIei
A3C.

CepBuC JOCTYIIEH HA TEPPUTOPUH HACETICHHBIX MYHKTOB CyOBeKkTOB PD (cormacHo IpunokeHuro

Nel k [loroBopy) + 50 kM OT UX aAMMHHUCTPATUBHBIX TPAHHULI.

1.1.5. «FOpuanyeckasi KOHCYJbTAIUSA MO TPAHCMOPTY» - KOHCYJIbTAIUS IOPUCTA IO 00CTOSATEIHCTBAM
JOPOKHO-TPAHCIIOPTHOTO MPOUCHIECTBUS WIM MPOTUBONPABHBIX NEUCTBUM TPETHUX JIMI[ B OTHOIICHUH
aBTOMOOWJIS, pa3bsiCHEHHE TpaB M OO0S3aHHOCTEW B COOTBETCTBUM C TIpaBUJIAMHU CTPaxOBaHUS H
3aKOHOJAaTeNbCTBOM PO.

CepBuC IOCTYNEH Ha TEPPUTOPUH HACEIICHHBIX MyHKTOB CyOBekTOoB P® (cormacHo I[Ipunokenuro
Nel k [loroBopy).
1.1.6. «IlepcoHajibHBIN MeHeIKep» BKIIOYACT B CeOsI:
- (opMmupoBaHUE KOMILIEKTA JOKYMEHTOB 110 CTPaXOBOMY COOBITHIO, ISl CTPAXOBOM KOMITAHUU;
- OTCIIEKMBAHKE CTAaTyCa PACCMOTPEHUS CTPAXOBOI'0 COOBITHSI B CTPAXOBOM KOMITAHUU M HH()OPMHUPOBAHHE
KJIUEHTA,
- KOHCYJIbTAIlMsl KJIMEHTA [0 CTPaXOBOMY COOBITHIO, B Cly4dae BO3HHMKHOBEHHS BOIPOCOB B IpoIiecce
yperyarpoBaHus yObITKA CTPAXOBOI KOMITAHHUEH.

CepBuc «llepcoHanbHBIN MEHEIKEpP» AOCTYNEH TOJBKO B Cllydae, Korja 3aka3uuK 3asBUI O
CTPaxOBOM COOBITHH B CTPAXOBYIO KOMITaHUIO yepe3 McronauTtens.

1.2. Ecnm B pe3ynpraTe AOPOKHO-TPAHCIIOPTHOIO IPOMCIIECTBUSA, IPU IONBITKE BOCIOJIb30BATHCS
cepBucamu, ykazaHHpiMd B T.00. 1.1.3 u 1.1.4 Odeptpl 3aKka3uuk M0 TEXHUYECKUM MPUIMHAM HE CMOT
cBsi3aThes ¢ McronHuTeneM 1 UM ObUT OCYILIECTBIICH BBI30B TEXTIOMOIIH U 3BaKyaTopa depe3 abOHEHTCKUI
tepmuHan OPA-TJIOHACC, pacxoasl TOHECEHHBIE Ha OIUIATY TEXIOMOINM W HBaKyalludn OyIyT
KOMIICHCHUPOBAHLL WUcnionnurenem npu mnpeaoCTaBJICHUN 3aKka3zunKkoM MNOATBCPKAAOIUX I3TU PACXOAbL
OpPUTHHAJIBHBIX JIOKYMEHTOB.

1.3. Ycmyra BO3MOKHOCTH TIOJIB30BaHUS cepBUcaMu, yka3zaHHas B m.1.1. OdepTsl pacnpocTpaHseTcs Ha
aBTOMOOWJIb, YKa3aHHBINH 3aKa34UKOM B I1. 6 3asBICHUS.

1.4. Ins nonydeHus yciayrd, ykazaHHod B 1.1.1 Odepthl, OeiicTByeT KpyrJIOCyTOYHAs TUCIIETYEPCKast
ciyx6a o tenedonam: 8-800-555-04-57; 8-495-645-04-57; 8-925-087-04-57.

1.5. Ykazannas B m1.1.1 OcdepTsl ycimyra - BO3MOXKHOCTh O€CIPEMSITCTBEHHOTO OECIUIATHOTO MOJIb30BAHHMS
cepBUCcaMH, repeurcieHHpIME B OdepTe B Iepuo JCHCTBUS JOTOBOPa, CUYMTACTCS] OKa3aHHOH B TEUCHUE
MPOLISAIETO TepUoAa JEWUCTBUS JIOTOBOpPA, HE3aBUCHMO OT TOTO, IIONB30BaJCSA JIH 3aKa3dukK
MPEJCTaBICHHON eMy BO3MOKHOCTBIO OECIUTATHOTO TOJIB30BAHUS TUMHU CEPBUCAMH WU HET.

1.6. Cpok nercTBUs 10rOBOPA MOKET COCTaBIATh 12, 24, 36, 48 n 60 mMecA1eB B 3aBUCUMOCTH OT KEJIaHUS
3aka3zunKa U yKa3blBaeTcsa 3aKa3uYuKOM B II. 3 3asBICHUS.

2. CTOUMOCTD YCJIOYI'N 1 TOPAAOK PACYHETOB

2.1. CTOMMOCTb YCIIYTH MPEIOCTABICHNUS BO3MOKHOCTH OECINIATHOTO MTOJIb30BaHMsI CEpBUCAMH, YKAa3aHHOU
B1.1.1. OdepThl, cocTaBmseT:

2.1.1. Ilpu cpoke neiictBus Jlorosopa - 12 mecsues:

- 3a 1-i Mecsi — 9 214 pyOneit;

- 3a 2-i1 mecsr — 3 686 py0eit;



- 3a 3-if ¥ KaxapIi nocneaytomui Mecan — 150 py6ueit.
Bcero 3a 12 mecsimieB — 4 900 py6ueid.

2.1.2. Ilpu cpoke neiictBus Jlorosopa - 24 mecsua:

- 3a 1-i Mecsi — 4 643 pyOneit;

- 3a 2-i1 mecsi — 1 857 pyOueit;

- 3a 3-1 ¥ KXl nocneayromui Mmecsiy — 150 pyo6:ei.
Bcero 3a 24 mecsiia — 9 800 py6neit.

2.1.3. Ilpu cpoke neiictBus JloroBopa - 36 MecsIieB:

- 3a 1-i1 mecsi — 6 857 pyOueit;

- 3a 2-i Mecsi — 2 743 pyOneit;

- 3a 3-if ¥ KaxABIi nocneaytomui Mecan — 150 py6uieit.
Bcero 3a 36 mecsmie — 14 700 pyoiei.

2.1.4. Ilpu cpoke neiictBus Jlorosopa - 48 mecsues:

- 3a 1-ii Mecsr — 9 071 pyOneit;

- 3a 2-#1 mecsir — 3 629 py6ieit;

- 3a 3-1 ¥ KXl nocneayrommi Mmecsiy — 150 pyo6:ei.
Bcero 3a 48 mecsies — 19 600 pyoneit.

2.1.5. Ilpu cpoke neiictBus JloroBopa - 60 mecAien:
- 3a 1-it mecsan — 11 286 pyOueii;

- 3a 2-ii Mecsi — 4 514 pyOneit;

- 3a 3-if ¥ KaxABIi nocneaytomui Mecan — 150 pyoueit.
Bcero 3a 60 mecsie — 24 500 py6iei.

2.2. Onunara ycnyru, ykazanHoi B 11.1.1 OdepTsl npon3BoauTcs 3aKa34iuKOM B TeUSHHE TpeX pabounx JHen
C JaTbl TOANHMCAHUA 3asBICHUS, MYTEM IEpPEUYHCICHUsI JEHEXKHBIX CpPEICTB Ha pAcCUETHBIM CYeT
VicnionHUTeNS WK €T0 MPeICTaBUTENs.

3. OBA3AHHOCTHU CTOPOH

3.1. 3akazuuk 00s3aH:

3.1.1. Omnarutk yciyry, ykazanuyio B 1. 1.1. OdepTsl.

3.1.2. IlpenoctaBisTh BCE CBEIEHHs, KacarollMecss MPOUCIIEANIEr0 COOBITUS (BpeMs, MecCTO,
00CTOSATETLCTBA MTPOU3OIICIIIETO COOBITHS, CBEICHUS O APYTHX YYaCTHUKAX, KOHTAKTHBIN TeleoH u ap.).
3.1.3. B cnydae HeoOxomumMocTH, OQOPMHUTH HA JIHIO, YKa3zaHHOe MIcmomHuTENeM, JHOBEPEHHOCTh Ha
COBEPIIICHUE JEHCTBUM, HEOOXOIUMBIX ISl TIPEIOCTABICHUS CEPBUCOB, MEpeunciaeHHBIX B 1. 1.1. OdepTsI.

3.2. Hcnonnurtens o0s3aH:

3.2.1. Beinats 3aka3zunky kapty «Talismany.

3.2.2. IlpenoctaBisiTh BO3MOXXHOCTh OECIUIATHOTO TOJB30BAaHHUS CEPBUCAMH, MEPEUYUCICHHBIMU B 1.1.1
OdepThl B TEUEHUE CPOKA JCUCTBUS JOTOBOPA, YKA3aHHOTO 3aKa3YMKOM B 11.3 3asBICHUS.

4.OTBETCTBEHHOCTB CTOPOH

4.1. B ciydae HEHCIIOJHEHHs WIM HEHAJUIEKAIETO UCIOMHEHUs 00s3aTeNbCTB, yYKazaHHbIx B Odepre,
CTOPOHBI HECYT OTBETCTBEHHOCTH B COOTBETCTBUU C JEHCTBYIOIINUM 3aKOHOAATEILCTBOM PD.

5.ITPOYUE YCJIOBUA

5.1.  JloroBop BcTymaer B CHJy C MOMEHTa OIUIaThl 3aKa3uhMKOM YCIYyr B pa3Mepe M MOpsJKE,
peIycMOTpeHHOM pazaenom 2 OdepTsl.

5.2. JoroBop MOXeT OBITh PACTOPTHYT IO COTJIAIIEHUIO CTOPOH WJIM B OJHOCTOPOHHEM MOPSIIKE IO
WHUILIMATUBE OJTHON U3 CTOPOH, B COOTBETCTBUU C MOPSAIKOM, OTOBOPEHHBIM B HACTOSIIEM pa3Jeie.

5.3.  3aka3uMK BIpaBe OTKAa3aThCS OT UCIIOJIHEHHUS JOrOBOPA O BHINOJHEHUH paboT (OKa3aHUU YCIYT) B
mo6oe BpeMst IpH yCcIIOBUM oIuiaThl VicnonHuTento (pakTHuecKy MOHECEHHBIX UM PacX0JI0B, CBA3aHHBIX C
HCIIOJIHEHUEM 00513aTeNbCTB 110 JAHHOMY JOTOBOPY.

5.4.  Bce cnopsl, BO3HUKAIOIIME 10 JOTOBOPY, pa3pelialoTcs NyTeM neperoBopos. [Ipu He nocTtukeHnn
COTJIAIICHUs], CIIOp MEpPeNaeTcss Ha PacCMOTPEHHUE Cyla B MOpPSIKE, MPEAYCMOTPEHHOM JEHCTBYIOIIUM



3aKkoHoarenbcTBoM Poccutickont denepanuu.

5.5. PactopkeHue 10roBopa OCyIIECTBISIETCS IyTEM HalpaBiIeHUs MIMCbMEHHOTIO YBEAOMIIEHHUS 00 3TOM
Ipyroil cropoHe He MeHee yeM 3a 10 (mecsATh) KaJleHJapHbIX JHEW 0 IPEeanoaraéMoi JaThl pacTOPKEHUS.
5.6. B cmyuae Hecormacus ¢ KaueCTBOM M OOBEMOM OKa3aHHBIX YCIYT 3aKa3uMK JIOJDKEH MPEIbSBUTH
HcnonHuTento NMUCbMEHHYIO npeTeH3ut0. CpoK pacCMOTpEHMs NMPETEH3UM HE JOJDKEH IpeBblaTh 10
pabouunx JTHEH.

PexBusursl UcniosinuTens:

000 «PHUHI Bost»

Mecro naxoxaenus: 127566, r. Mocksa, FOpnoBckuit mpoesa, 1om 14, kopmyc 4
WHH/KIIIT 7730592680/773001001

OI'PH 5087746430074

p/c 40702810200000041788 8 BAHK BTBH (ITAO)

BUK 044525745

k/c 30101810345250000745



