NYBJIUYHASA OPEPTA
(mpenJioxkeHHue 0 3aKII04YEHHH 10r0Bopa 00 oxazanuu ycayrn VIP-assistance (kapra «Talismany)

JHetictByer ¢ 01 nos6pst 2019 rona

OO6m1ecTBO ¢ OrpaHUYEHHOH 0TBeTcTBeHHOCTBIO «PUHI-BOsk», nMeHyeMoe nainee «MCroHUTENbY, MyOInYHO HpeanaraetT GH3NYECKUM U IOPUAHIECKUM
JIMIaM 3aKIIOYUTH JOroBOp 00 okazanuu yeryru VIP-assistance, yka3aHHOII Jajee 1o TEKCTY B paszene 1, Ha yclnoBusX HacTosmiell myoanaHoi odepTsr (azee —
"Odepra").

B cnydae noxnmcanus 3asBieHus o0 akuente myoanuHoi odepTel 00 okazanuu ycmyru VIP-assistance (kapra «Talismany) (manee - «3asiBIeHHE») U
noanucanus nox rpadoii "Odepty npuruMaro, ¢ yeaosusimu OdepTsl 03HaKOMIICH U COTNIaceH", IOpUIMIECKOoe M (PU3HIECKOe JIUI0, IOATICaBIIee 3asBICHHUE,
CUHMTACTCS 3aKIIFOUYMBIINM I0roBOp 00 okazanuu yciyru VIP-assistance (kapra «Talisman») ¢ Micnonaurenem Ha ycnoBusx OdepThl H37I0/KEHHBIX HIDKE.

Odepra pa3meleHa B myOIMYHOM MCTOYHUKE HH(POPMALIMH HAa HHTEPHET-pecypce Mo aapecy: www.mirgk.com.

1. TPEJIMET O®EPTbI

1.1.  McnonHutens o0s3yeTcst OKa3biBaTh 3aKka34uKy, NpuHsBieMy OdepTy, cieIyolyio yeIyry — BO3MOKHOCTh 0ecnpensiTCTBeHHOT0 KPYIJI0CYTOYHOro
0eCIIATHOIO N0JIb30BAHUS B IIEPHOJL JIeH CTBHS 10r0BOPA CJIYIOINMH CEPBHCAMH:
1.1.1. «Ilonyyenue cnpaBok u3 'MB/JJl» - nonyueHue nokymeHnToB B nozapaszieneHusx I'MBJJl, HEoOXOAMMBIX Ul NMPENOCTABICHUS B CTPAXOBYIO
KOMITaHHIO 110CJIe HACTYIUICHUS COOBITHS MMEIOIIET0 PU3HAKU CTPAXOBOTO CITydast, 3a HCKIIOUCHHEM CITydaeB, Koraa TpedyeTcs IpHCYTCTBHE 3aKa34ynKa Uil ero
npencrasutens B opraHax I'MB/I/l (mporokon o0 aAMHHHCTPATHBHOM IIPAaBOHAPYIICHHM, [OCTAHOBJICHHE 00 aJAMHHHCTPATUBHOM IIPAaBOHAPYIICHUH,
MIOCTaHOBJICHHE O TPEKPAICHUH aIMUHUCTPATUBHOTO MPOH3BOACTBa). [TomydeHne JOKyMEHTOB OCYIIECTBIACTCSA B TeUCHNE 3 pabOUMX JHEH 1OCIe BCTYIICHUS
BBIHECEHHOTO 110 MaTepualty pemenus corpyanukamu MBI,

VcnonauTens He HeceT OTBETCTBEHHOCTH 32 OIIMOKH, HOMYIICHHBIC COTPYIHUKAMH IPABOOXPAHUTEIBHEIX OPIaHOB B BEIHECCHHBIX JJOKYMEHTAX.

CepBHC JOCTYIIEH B HACENCHHBIX MMyHKTaX cyobekToB PO (cormacHo 1.1 [Mpunoxenus Nel xk Odepre).
1.1.2. «JlocTaBKa TOKYMEHTOB»:
- JocTaBka koMiekTa fokymentanun o KACKO 3axa3unky Wil B CTPaxoByIO KOMIIAHHIO 3aKa3uiKa B TEUCHHE TPpeX padodnX JHEH;
- TocTaBKa KomIuiekta qokymenTauuu no OCAI'O 3aka3uuky B TeueHue 3-X paboumx JHei.

VicnionHuTenb OCTaBIAET 3a COOOH MpaBO OMPEACTATh CHOCO0 mepeiadn JOKyMEHTOB U ajapecarta. CepBHC JOCTYIIEH HAa TEPPUTOPHH HACEICHHBIX
IyHKTOB cyO0BbekToB PO (cormacho 1.1 IMpunoxenns Nel x Odepre).

1.1.3. «KpyriocyTouHas 3BaKyanusi aBTOMOOHJISD - DBAKyalls aBTOMOOWIIS IIPH €r0 MOBPEKICHUU WM TEXHHYECKOW HEHCIIPABHOCTHU, HE CBSI3aHHOH C
y4acTHEM B TOHOYHBIX M HHBIX IIOJJOOHBIX MEPONPHUATHUSX, B CIydae, KOT1a aBTOMOOMIIb HE MOXKET IEPEABUTaThCS CBOMM XOJ0M, JIN0O 3TO HEepEeIBUKEHUE MOXKET
MIOBJICYb CEphe3HbIe MEXaHnUecKue MoBpexkaeHs. OCyImecTBIIeTCs 10 - He 0ojee IBYX IYHKTOB Ha3HAYEHMS, yKa3aHHBIX 3aKa34UKOM, B Pe3ylIbTaTe OZHOTO
COOBITHS, IOCTYXKUBILIET0 IPHIUHON oOpaimenus 3aka3unka. JJocTaBKa B JOMOIHUTENbHEIC TyHKTH HA3HAUCHHUS OCYIIECTBIIICTCS 3a JOHNOIHUTEIIBHYIO IIIATy, B
COOTBETCTBHUH C JCHCTBYIOIINMH TapudaMu.

B cirygae TexHnueckolt HEHCIIPABHOCTH, IIPH KOTOPOH aBTOMOOHIIb HE MOXKET CAMOCTOSATENBHO IIePEIBUTaTHCSI, DBAKYaIlUsl OCYIIECTBILIETCS Ha CTAHIHIO
TEXHUYECKOTO 00CITy)KUBAHHS aBTOMOOUIICH.

CepBHC He PeoCTaBIACTCS:
- U3 TPYAHOAOCTYITHEIX MeCT (KPhIThIe HA{3¢MHbIE U ITOA3EMHBIC ITAPKOBKY U T.IL.);
- BHE IOPOXKHOTO IOKPHITHUS, BKIIOUAs BRITATUBAHNE U3 KIOBETa jaiee, 4eM 15-20 MeTpoB OT 1oporu.

CepBHC JOCTYIECH HAa TEPPUTOPHH:

- HaCeJICHHBIX MyHKTOB Cy0bekToB PD (cormacHo 1.1 IMpunoxkenus Nel k Odepre) + 50 kKM OT UX aIMUHACTPATHBHBIX TPAHUIL, 32 HCKITIOUCHUEM IIePEUHCIICHHBIX
BBIIIE TOPOIOB.

- HACEJICHHBIX IIyHKTOB YKpauHbI U pecryonuku benapycs, (cornacHo m.a. 2-3 Ipunoxenus Ne 1 k Odepte), + 20 KM OT HX aIMUHUCTPATHBHBIX MPAHHMIL;

- CTOIHI] eBPOIEICKUX rocynapcTs, (cormacHo 1. 4 [punoxenns Ne 1 k Odepre), + 20 kKM OT HX aIMHHUCTPATHBHBIX TPAHHMII.

1.14. «TexHuveckasi IOMOLIb) - BBIE3]] MacTepa IO PEMOHTY aBTOMOOHIIEH, KOTOPBIH HAa MECTE OCYIIECTBISIET:

- IyCK JBHUTaTeNsl aBTOMOOWJIA OT BHEIIHETO HCTOYHHMKA (TOJNBKO B CIy4ac ITOJHOW WIIM YaCTHYHOH pa3psAAKHM aKKyMYINSTOpa, NP YCIOBHHU, YTO C JAThI
H3TOTOBIICHHS aKKYMYJIATOpa IIPOILIO He Ooiee 4 JIeT, eCii aKKyMYIISTOp HCIPABEH U OTCYTCTBYIOT HHBIE HEUCIIPABHOCTU aBTOMOOMIIS, IPEMATCTBYIOIIUE ITYCKY
JIBUTATEIs);

- 3aMEHY MOBPEKJICHHOTO KoJleca Ha 3allacHOE KOJIEeCO NP OTCYTCTBUH TTOBPEXICHUH OOITOB M racK KPEIUICHHS KOJeca;

- JocTaBka oT Ommkaiimeif A3C 1 1oauB TOILIMBA (32 HCKIIOUEHHEM rasa), He 6onee 10 1UTpoB (CTOMMOCTD TOIUIHBA 33 CUET 3aKa3uHKa).

Hcnonaurens B mo0oe BpeMs BIpaBe PEKOMEHIOBATh IPOM3BECTH AMATHOCTHUKY aBTOMOOMIIA 3aKa3uuka Ha CHCHHAIN3HPOBAHHOH CTaHITHU
TEXHUYECKOTO OOCITY)KMBAHHMS C LENbIO BBISBICHHS HEMCIIPABHOCTH, MPEMATCTBYIOIIEH IycKy JaBurarens. B ciryuae oTkasa 3aka3umka OT TaKOH IMAarHOCTUKH,
HcnonauTens TepseT IpaBo MONB30BaThCs cepBHCOM «TexHHUUecKas OMONLIbY. B ciydae BIABICHHS HEHCIPABHOCTH, NPEMATCTBYIOMIEH HOPMATbHOMY IIyCKY
JIBHTATENs, MpeaocTaBlIeHue cepBuca «TexHHdYecKas IOMOINb» INPHUOCTAHABIMBACTCS OO YCTPAHCHHUS HEHCIPABHOCTH M IpefocTaBieHus VcnomHuTemo
HOJATBEPXKIAIOIINX 3TO YCTPAHEHHE JOKYMEHTOB.

3aka3uuk 00s3aH HCIOIHATH BCE PeKOMEHIAMU VICIIoMHHTeNs B 4acTH JKCILTyaTalluy aBTOMOOHIA. HecoOmoneHne NaHHBIX peKOMEHIAM JaeT
mpaso McnomHuTeo 0TKa3aTh B IPEIOCTaBICHUN cepBHca « TexHuaeckast HOMOIIb.

HcnonHuTenb BIpaBe OTKa3aTh B MPEOCTaBICHHM JaHHOTO CEpBHCAa B CIydae, €CIM B JCHCTBUSX 3aKa3uMKa BBIABICHBI HEIOOPOCOBECTHOCTH M
MOIICHHUYECTBO [0 OTHOLIEHHIO K VconHuTemIo.
CepBHC I0CTyIIEH Ha TEPPUTOPHHU HACEIICHHBIX ITyHKTOB Cy0BbekToB PO (cormacHo 1.1 IMpunoxenus Nel x Oepre) + 50 KM OT HX a AMHHHCTPATHBHBIX

TPaHULL.
1.1.5. «lOpuauveckasi KOHCYJIbTAIUS MO TPAHCHOPTY» - KOHCYNbTAIMsA IOPHCTa IO OOCTOATEILCTBAM JOPOXKHO-TPAHCIIOPTHOTO NPOUCIHIECTBHS WU
IIPOTHBONPABHBIX JNEHCTBHI TPETHHX JUII B OTHOIICHHM aBTOMOOWIIS, Pa3bsICHEHHE IPaB U OOSI3aHHOCTEH B COOTBETCTBHU C IPABHIAMH CTPaXOBaHUS U
3aKOHO/ATeNbCTBOM PD.
1.1.6.  «IlepcoHanbLHBIIT MeHeKep» BKIIOYACT B CeOs:
- (hopMHpOBaHKE KOMIUIEKTa JOKYMEHTOB II0 CTPAXOBOMY COOBITHIO, IJISI CTPaXOBOH KOMITAHHH;
- OTCIIKUBAHUE CTAaTyCa PACCMOTPEHHUSI CTPAXOBOTO COOBITHS B CTPAXOBOWH KOMIIAHUH ¥ MHQOPMUPOBaHHE KINCHTA;
- KOHCYIbTanusl KIIMEHTa II0 CTPaXOBOMY COOBITHIO, B CITy4ae BOSHHKHOBEHHS BOIPOCOB B IIPOIECCE YPETYIUPOBAHUS yObITKA CTPAXOBOIl KOMIIAaHUCH.

Cepsuc «IlepcoHanbHbIil MEHEKEP» JOCTYIEH TOIBKO B CIydae, KOrJa 3aKa3uhK 3asBHJI O CTPAXOBOM COOBITHH B CTPAXOBYIO KOMIIAaHHIO Yepe3
Hcnonnurens.
1.2 Ecnu B pe3ynbTaTe JOPOKHO-TPAHCIOPTHOTO IPOHCIIECTBUSL, TIPU IIOIBITKE BOCHIONIB30BAThCS CEPBUCAMH, yKa3aHHBIMH B ILIL 1.1.3 u 1.1.4 OdeptsL,
3aka3uuK MO TEXHHYECKHM NIPUYMHAM HE CMOT CBS3aThCs ¢ McmonHuTeneM, . MM OBLI OCYIISCTBICH BBI30B TEXIIOMOINM M JBAKyaTOpa depe3 aOOHEHTCKHIL
tepmunan DPA-I'JIOHACC, pacxonsl, HOHECEHHBIC Ha OIUIATY TEXIMOMOIUHM M 3BaKyaluH, OyIyT KOMIICHCHPOBaHBI VICTONHHTENEM NPH NPEAOCTABICHUN
3aKa3uiKOM MOATBEPIKIAIOIINX dTH PACXOIbI OPUTHHAIBHBIX JOKYMEHTOB.
1.3.  Ycmyra BO3MOXHOCTH MOJIB30BAaHHS CepBHcaMy, ykaszaHHas B I.1.1. OdepTsl pacmpocTpansercs Ha aBTOMOOHIb, yKa3aHHBIA 3aKa3duKoM B I 6
3asBlIEHHS.
14. JIna momydyeHus ycuyrd, ykasaHHOH B 1.1.1 OdepTsl, AeHCTBYeT KpYINOCYTOUHAasl IHUCIETYEpCcKas ciyxOa mo Tternedonam: 8-800-555-04-57;
8-495-645-04-57; 8-925-087-04-57.
1.5.  Vka3zannas B m.1.1 OdepTsl yciryra - BO3MOXKHOCTE OECIPENATCTBEHHOTO OECILIATHOTO TI0/IB30BAaHUS CEPBUCAMU, TepeuncieHHbIMU B OdepTe B neproxn
JIefiCTBUS  JJOTOBOPA, CYMTACTCS OKa3aHHOW B TCYEHHE IPOIICIUIEro IEepHOAa ACHCTBUS JOrOBOpA, HE3aBHCHMO OT TOTO, MOJB30BAICS JIM 3aKa3uHK
IIPECTaBICHHOH €My BO3MOXHOCTBIO OECIUIaTHOTO MONB30BAHUS 3THMH CEPBHCAMH MM HET.
1.6.  Hcnonnurens B TeueHue 30 nHeil ¢ MOMEHTa MoTy4eHUs 3aKa3uyMKOM YCIIYTH 3BaKyallid BIPaBe 3allpOCHTh y 3aKa34nKa JOKyMEHThI TOATBEPIKIa0IIne



YCTpaHEHUE HEUCIIPABHOCTH CTABIICH MPUYNHOM HEOOXOIMMOCTH IBaKyaluu (KOMHIO 3aKa3-Haps/ia ¢ yKa3aHHEM MPUYMHBI HEHCIPABHOCTH, KACCOBOTO YeKa U3
PEMOHTHOW OpraHW3allii, OCYLIECTBUBLICH PEMOHT HeHcHpaBHOCTH). B ciywae Henpencrasienust mo 3ampocy Mcrmonmnurens 3aka3dydKoM 3akas-Hapsaa U
KaccOBOT'0 4YeKa, MOATBEPIKIAIONIEr0 YCTPAaHCHHE HEUCTIPABHOCTH, VICTIONHUTENIb IMEET MPaBO CYUTATh, YTO YCTAHOBIICHHBIH JOTOBOPOM JIMMHUT dBaKyaluil Ha
OJTHY TEXHUYECKYI0 HEHCIIPAaBHOCTh MCYEpPIIAaH YCIyra Mo Heil OKa3aHa M MPUOCTAHOBUTH JalIbHEHIIee OKa3aHHEe YCIyTH HBAKyallUH 10 MPHYMHE TEXHUYECKOM
HEHCIIPABHOCTH JI0 OATBEPIKACHHUS €€ YCTPAHCHUSL.

1.7.  Cpok neicTBus 10roBopa ONpeaensercs B 3aBUCUMOCTH OT JKeNlaHus 3aKa3uuKa U yKas3bIBaeTcs 3aKa3uyuKoM B I1. 3 3asBieHUs.

2. CTOUMOCTD YCJIYI'1 U IOPAJOK PACYHETOB
2.1.  CTouMOCTh YCITyryl IPEAOCTaBIICHHS BO3MOXXHOCTH OECIIATHOTO MOJIb30BAHMS CEPBUCAMU, YKa3aHHOH B 1.1.1. OdepTsl, cocTaBiseT:
2.1.1. Ilpu mokymnke KapTsl Ha 12 MecsIeB:
- 3a 1-it mecsn — 2 786 pyOieit;
- 3a 2-it mecsn — 1 114 py6neit;
- 3a 3-it u KaxpIil nocnenyromuit mecsi — 200 pyoeii.
Bceero 3a 12 mecsiues — 5 900 py6ieit.
2.1.2. Ilpu nokymnke kapTel Ha 24 Mecsa:
- 3a 1-it mecsiy — 5 571 pyOneit;
- 3a 2-it mecsn — 2 229 py6ueii;
- 3a 3-i1 u kaxpIi nocnenyromuit mecsi — 200 pyoieit.
Bcero 3a 24 mecsima — 11 800 pyOmeit.
2.1.3. Ilpu nokymnke kapTbl Ha 36 MecsLEB:
- 3a 1-it mecsn — 7 786 pyOieit;
- 3a 2-it mecsi — 3 114 py6neit;
- 3a 3-i1 u kaxbIi nocnenyromuit mecsi — 200 pyoieit.
Bceero 3a 36 mecsiues — 17 700 py6Guneid.
2.1.4. Ilpu mokymnke KapTsl Ha 48 MeCSIEeB:
- 3a 1-it mecsi — 10 286 py6ieii;
- 3a 2-it mecsn — 5 086 pyOieit;
- 3a 3-it u KaxpIi nocnenyromuit mecsi — 200 pyomei.
Bcero 3a 48 mecsues — 23 600 pyOueit.
2.1.5. Tlpu nokymnke kapTel Ha 60 MecsLEeB:
- 3a 1-it mecsiy — 12 786 py6ueii;
- 3a 2-it mecsiy — 5 114 py6neit;
- 3a 3-i1 u kaxBIi nocnenyromuit mecsi — 200 pyoieit.
Bcero 3a 60 mecsues — 29 500 pyOueit.
2.2, Ommnara ycuyrd, yka3zaHHo# B 1I.1.1 OdepTs! mpon3BoauTcs 3aKa34UKOM B TeUEHUE TPeX pabodnx aHeil ¢ JaTel moanucaHus 3aspiaeHus, VcnomHuTeno
WIIH €r0 MPeCTaBUTEIIIO.

3. OBS3AHHOCTHU CTOPOH

3.1. 3aka34uK 00s3aH:

3.1.1. OmnaTuts yeuyry, ykasaHayio B 1. 1.1. OdepTsl.

3.1.2. IIpenocTaBnaTh Bce CBEACHUS, KAacAIONIHECs IPOUCIIEANIEr0 COOBITHS (BPEMs, MECTO, 0OCTOSTENIHCTBA IPOU3OIIENIETO COOBITHS, CBEACHUS O APYTHX
Y4aCTHHKAX, KOHTAKTHBII TeJIe(OH U Ip.).

3.1.3. B cmyuae meoOxomuMocTH, O(GOPMUTH Ha JIHIO, yKa3saHHOe lcromHWTeneM, TOBEPEHHOCTh Ha COBEPIICHHE ACHCTBUH, HEOOXOMUMBIX IS

IIPeOCTaBICHHS CEPBUCOB, IEPEUHCICHHBIX B II. 1.1. OcepTsL.

3.2. Hcnonnurens 00s3aH:

3.2.1. Beigats 3axazuuky kapty «Talismany.

3.2.2. TlpenocTaBimsiTh BO3MOXKHOCTh OCCIUIATHOTO MOJIB30BAHHS CEpBHCAMH, IepeddcieHHBIMH B I.1.1 OdepTel B TeueHme cpoka AEHCTBHS OrOBOpA,
yKa3aHHOIo 3aKa34uKoM B 1.3 3asBieHusl.

4. OTBETCTBEHHOCTb CTOPOH
4.1. B ciyyae HEHCIIOJHEHHS WM HEHAUICKAIIETO HCIOJIHEHHS 00s3aTeNIbCTB, yKazaHHbIX B OdepTe, CTOPOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBHH C
JIeHCTBYIOIINM 3aKOHOATEIHCTBOM PO.

5. IPOYHUE YCJIOBUSA
5.1. JloroBop BCTyIaeT B CHIIy C AaTbl, yKa3aHHOH B 3asBICHHUU.
5.2. JloroBop MOXeT OBITh PACTOPTHYT IO COINIAIICHHIO CTOPOH MM B OJHOCTOPOHHEM IOpPSAKE 10 MHUIMATHBE 3aKa3uMKa, B COOTBETCTBHU C HOPSIKOM,
OrOBOPEHHBIM B HACTOSAIIEM pa3zielie.
5.3. 3axa3ymk BIpaBe OTKA3aThCSI OT HCIIOIHCHUS JOTOBOpPA O BEHINONHEHHH PaboT (OKa3aHUM YCIYT) B TI000€ BpeMsl IIPU YCIOBUH OILIATH McmomHuTemo
(haKTHUECKH IIOHECEHHBIX UM PacX0J0B, CBI3aHHBIX C HCIOIHEHUEM 00s3aTENIbCTB 10 JAHHOMY JOTOBOPY.
5.4. HcnonHuTenb BIPaBe OKa3bIBaTh YCIyTH Kak JIMYHO, TaK U C IPHBJICUYEHUEM TPETHUX JIHIL.
5.5. Bce cnopsl, BO3HHKAIOIIHE 110 JOTOBOPY, Pa3peIialoTcs IIyTeM IeperoBopoB. [Ipi HeTOCTIKEHNH COTTIAIIeHNS], CIIOp IIePEeaeTCcs Ha paCCMOTPEHHE Cyia B
MOpsZIKe, TIPEAYyCMOTPEHHOM JISHCTBYIONINM 3aKOHOAaTeNbCcTBOM Poccuiickoit denepanum.

PexBusutel Ucnonaurens:

000 «PHUHI" Bostzx»

Mecto Haxoxaenus: 127566, r. Mocksa, FOpnosckuii mpoesn, nom 14, xopmyc 4
WHH/KIIIT 7730592680/773001001

OT'PH 5087746430074

p/c 40702810200000041788 8 BAHK BTBE (ITAO)

BUK 044525745

k/c 30101810345250000745



