IIYBJINYHASA O®EPTA
(mpeJIoKeHHe 0 3aKIIYEHHH J0roBopa 00 oka3anun ycayruVIP-assistance(kapra «Platinum»)

JeiictByeT ¢ «26» HOs10pst 2018 T.
OO0IIECTBO ¢ OTPAaHMYCHHOW OTBETCTBEHHOCThIO «PHHT BOSDKY», MMeHyeMoe nanee «/cmonHuTensy, myOnnyHo mpejyiaract
(u3HUeCKUM W IOPUIUYECKUM JIMIAM 3aKJIIOYHWTh JIOTOBOp 00 oOkasaHuM yciayruVIP-assistance, ykazaHHOW Jajee 1O TEKCTY
Bpasnene 1,Ha ycioBWsIX HacTosimed myOmumanoit odeptsl (mamee — "Odepra").B ciydae moanmcanus 3asBieHHss 00 aKIenTe
myonuaHON odepThl 00 okazanuu yciyru VIP-assistance (kapra «Platinumy) (manee - «3asBieHune») ¥ moanucanus moj rpadoi
"Odepry mpunuMar, ¢ ycioBusMu OdepTsl 03HAKOMIJIGH W COTJIAaceH", IOpHIUYecKoe WM (PU3NIECKOe JIUIO, TOJIUCABIICEe
3asBJIeHUE, CUHUTAETCS 3aKIIOYMBIIMM JOTOBOpP 00 okazammu ycimyru VIP-assistance (kapta «Platinumy») ¢ WcmomHurtenem Ha
ycnoBusix OdepThl, U3I0KESHHBIX HUKE.
Odepra pa3meriieHa B myOIMYHOM HCTOYHUKE HH(GOPMAIIMK HA HHTEPHET-pEcypce Mo aapecy: www.mirgk.com.
1. OIPEAMET O®EPThHI

1.1. Hcnomnnurens o00s3yercss OKa3blBaTh 3aKa3uyuKy, npuHsBoieMy OdepTy, CIEAyIOUyl0 YCIyry —_ BO3MOKHOCTH
OecnpensATCTBEHHOI0 KPYIVIOCYTOYHOr0 0ecHIaTHOIO 1OJIb30BAHWSA B IepHOA  JeilicTBHSL J0roBOpPa CAeAVIONHUMHU
cepBHCAMM:

1.1.1. «<ABapuiiHblii KOMHUCcap» - BbIE3] MpeAcTaBuTes McnomHuTens Kk 3aka3duKy Ha MECTO MPOHUCIIECTBHUSA, JIMOO B APYroe
yao0Hoe /1 3aKka3zdyuka MECTO.
IIpencraBurens VcnoaHuTeNst HA MECTE OCMOTpA:
COCTaBIIACT aKT OCMOTPA;
OKa3bIBAaeT KOHCYJIBTAIIUIO IPH 3aII0JIHEHIH 3asBJICHUS B CTPAXOBYIO KOMITAHHUIO 110 OPME CTPaxXOBIIIHKA;
¢dukcupyert (dpororpadupyer) TOKYMEHTHI, HEOOXOAUMBIE IJIS1 YPETYJIMPOBAHHS CTPAXOBOTO COOBITHSI.
CepBMc JOCTYIIEH Ha TEPPUTOPUH HAacEelIEeHHbIX IMyHKTOB cyObekToB PD (cormacho Ilpmioxenuto Nel x Odepre) + 50 kM oT ux
aJIMUHUCTPATHBHBIX TPAHUII.
1.1.2. «IMloayuyenue cmpaBok w3 MBJI» - momyuenune moxymenToB B moxapazaeicuusx MBI/l u OBJl, HeoOXomumbIx s
NIPEJIOCTaBJICHUS B CTPAaxOBYIO KOMIIAHMIO II0CJI€ HACTYIJICHUS COOBITHS MMEIOIIEro NPU3HAKM CTPAaXOBOTO Ciydas, 3a
HCKJIIOYEHHEM CIIydaeB, Korja TpeOyeTcsi IpUCYTCTBHE 3aKka3uuka WiH ero npexacrasurens B opranax MBI/l u OB/l (mpoTokon
00 aIMHHUCTPATHBHOM MpPaBOHAPYyLUIEHUH, IOCTaHOBJIEHHE OO0 aJMHHUCTPATUBHOM IIPAaBOHAPYLIEHWH, IOCTAHOBJIEHHE O
MIpeKpaIleHNH aIMIHACTPATUBHOTO MTPOU3BOJICTBA, IIOCTAHOBIICHIE O BO30YXIECHIH YTOJIOBHOTO JeJia, IOCTAHOBIEHHE 00 OTKaze
B BO30YXXICHUHM YTroJOBHOTO nena). IlomydeHne ITOKYMEHTOB OCYIIECTBISICTCS B TeueHHe 3 paboumx MHEH mociie BCTYIUICHUS
BBIHECEHHOT0 110 MaTepuajy peuieHus cotpyaaukamu MB/I.
VcnonanTens HE HECET OTBETCTBEHHOCTH 32 OIIMOKHM IOIYIICHHBIE COTPYAHUKAMHU IPABOOXPAaHUTEIBHBIX OPraHOB B
BBIHECEHHBIX JOKYMEHTAaX.
CepBHC JOCTYIEH B HacEJIEHHBIX IyHKTaX cyosekToB PP(cornacuo [punoxennio Nelk Odepre).
1.1.3. «/locTaBKka JOKYMEHTOB» - JIOCTaBKa KOMIUICKTa IOKYMEHTAIMH 3aKa3uuKy WJIM B CTPAaXOBYIO KOMIIAaHHMIO 3aKa3uHMKa B
TedeHue 3-X padbounx aueil. VicomHuTes ocTaBIseT 3a cO00H MPaBO CaMOCTOSTENBHO ONPEIEIISThH CIOCO0 Mepeaayn JOKyMEHTOB,
B 3aBUCHMOCTH OT CTPAaxoBOW KOMIAHWHM 3aKa3uWKa, BHJA YPEryJIUPYEeMOrO COOBITHS, CYIIECTBYIOIIMX OCOOEHHOCTEH
YPETYJIMPOBAHHS CTPAXOBOH KOMIIAHUH 3aKa3uyHKa.
CepBHC JOCTYIEH Ha TEPPUTOPHH HACEICHHBIX MYHKTOB cyOobekToB PD (cornacHo [Ipunoxenuro Nel k Odepre).
1.1.4. «kKpyryiocyTouHasi 3BaKyalusi aBTOMOOWJISI» - JBaKyalusi aBTOMOOWJISI TMPH €ro MOBPESKIACHUM WM TEXHUYECKOH
HEHCTIPABHOCTH, HE CBS3aHHOH C yYaCTHEM B TOHOYHBIX W MHBIX MOJOOHBIX MEPOIIPUATHSIX, B CIlydae, KOTJla aBTOMOOMIb HE MOXKET
MIEPEBUTATHCS CBOMM XOA0M, JTHOO0 3TO MEPEeABIKECHUE MOXKET MOBJICYb CEPhe3HBIC MEXaHIMUECKHUE MOBpexIeHIs. OCYIIeCTBISIETCS
o - He OoJyiee IBYX ITyHKTOB HAa3HAYCHMS, YKAa3aHHBIX 3aKa34WKOM, B PE3yNbTaTe OJHOTO COOBITHA, TMOCITYKHBIIETO NPUIHHON
obpamenns 3akazumka. JlocTaBka B IOMOJIHUTENBHBIC ITYHKTHl HAa3HAUCHHS OCYIISCTBISICTCS 3a OMOJHHUTENBHYIO IUIaTy, B
COOTBETCTBHUH C ACHCTBYIOUINMH Tapr(paMH.
B cnydae TexHMYecKol HEHCIPAaBHOCTH, NMpPHU KOTOPOH aBTOMOOMJIb HE MOXKET CaMOCTOSTEIBHO IEpPEIBUraThCs, IBaKyallus
OCYIIECTBIISICTCS. HA CTAHIUIO TEXHWYECKOT0 O0OCITyKHMBaHHs aBTOMOOMIeH. CepBUC TOCTYNEH HEOTPaHWYEHHOE KOJIMYECTBO Pas.
CepBHC He IPEIOCTaBISIETCS:
- W3 TPYAHOJOCTYITHBIX MECT (KpBIThIE Ha/I3EMHBIE U [T0JJ3€MHBIE IIAPKOBKH U T.IL.);
- BHE JIOPO’KHOTO MOKPBITHUS, BKJIIOYAsl BEITATUBAHKUE U3 KIOBETa janee, yeM 15-20 MeTpoB OT poporu.
CepBHC JOCTYIEH HA TEPPUTOPUU:
- HaceNeHHBIX MyHKTOB CyOhekToB P® (cormacuo Ipunoxenuio Nel k Odepre)+ 50 kM OT HX aIMUHACTPATUBHBIX TPAHUIL.
- HacCeJeHHBIX NMyHKTOB YKpawHbl B pecrnyonukn bemapych, (cormacHo m.a. 2-3 Tlpunoxenus Ne 1 x Odepre), + 20 kM OT ux
aIMUHUCTPATUBHBIX TPAHHII;
- CTOJIHII €BPOIIEHCKIX TOCynapcTB, (coriacHo 1. 4 [Ipunoxenus Ne 1 k Odepre), + 20 KM OT UX aJIMUHUCTPATHBHBIX TPAHUIL.
1.1.5. «Texunuyeckasi MOMOIIb» -BBIE3]] MacTepa IO PEMOHTY aBTOMOOWIICH, 3alyCK IBUTATeNsi aBTOMOOHWIIS OT BHENTHETO
NCTOYHMKA, 3aMEHa MOBPEKACHHOTO KOJIeca Ha 3allacHOE KOJIECO IPH OTCYTCTBHHU MOBPEXICHUI OOJITOB M TacK KpeIuleHHs Kojleca,
JIOJMB TOIUIMBA (32 MCKJIIOYCHHWEM Ta30BOTO M HE BKJIIOYas CTOMMOCTH TorumBa). IlomBo3 TtommBa He Gonee 10 yurpoB
ocyecTBisieTcst 0T Onmkaimen A3C.
CepBHuC OCTYIICH HA TEPPUTOPUH HACEJECHHBIX ITyHKTOB cyObekToB P® (cormacho [Ipunoxenuto Nel x Odepte)t 50 kM oT Hx
aJMUHUCTPATHBHBIX TPAHUII.
1.1.6. «Tpe3Bblii BOAUTENB)» - IEPEBO3Ka 3aKa34nKa, €r0 MaCcCaXKUPOB U aBTOMOOWIIS HA KOTOPKIA PacpOCTPaHICTCs JCHCTBUE 110
yKa3aHHOMY 3aKa34HKOM afpecy, OJHUM U3 CIEAYIOMNX croco0oB 1mo BeiOopy Mcmomuutens:
1) yIIpaBJIeHHE TPAHCIIOPTHBIM CPEICTBOM 3aKa3UMKa;
2) 9BaKyanys aBTOMOOMIS 3aKa3unKa 3BaKyaTOpPOM H IepeBO3Ka 3aKka3yiKa U ero MacCaKUPOB HA TAKCH;
3) IIepeBO3Ka 3aKa3uMKa M €ro MacCcakupoB J0 T0Ma U 00paTHO K MAIIMHE Ha CIEAYIOUTHHA JICHb.
CepBHC TpeACTaBIIETCS B Cllydae HEBO3MOKHOCTH 3aKa3yHMKa CAMOCTOSITEIFHO YIPaBIATh aBToMoOmIeM. CepBHC TOCTYIIEH OAWH



pa3 B Teuenue 12 mecsaues. Bpems oxunanns 3aka3uuka y MyHKTa BbI30Ba - 10 15 MuHyT. JlocTaBKa OCYIIECTBISETCS OT ITYHKTA
BBI30Ba JI0 MyHKTa Ha3HaueHMs1. JlocTaBKa B JIOMOJIHUTEIbHBIEC TYHKTH HA3HAUYEHHSI OCYILECTBIISICTCS 32 JOIOJIHUTENBHYIO TUIATY, B
COOTBETCTBUH C JieiicTByomMMH Tapudamu. Eciu 3aka3uuk, 3aka3ai JaHHBIA CEPBHUC M HE BOCIIOJIL30BAJICS UM B TEUCHHUE BPEMEHHU
OKHJIaHHUSI, CEPBUC CUNTAETCS IIPEIOCTABICHHBIM.
[epeBo3ka eTei 10 To/1a OCYIIECTBISAETCS TOIBKO IIPU HAJIMYHY Y N1ACCAXKUPOB CBOETO IMEPEHOCHOTO yCTPONCTBA.
CepBHUC IOCTYIICH Ha TEPPUTOPHUU HACEJICHHBIX MYHKTOB cyObekToB P® (cormacuno Ipunoxennto Nel k Odepre) + 30 kM OT ux
aIMUHUCTPATUBHBIX TpaHULl. CepBUC JOCTYIICH U MTOJIB30BAHMS OJUH Pa3 B TEUEHHE 12 MecCsIeB.
1.1.7. «lOpuanyeckasi KOHCYJIbTAIMA N0 TPAHCHOPTY» - KOHCYJIBTAINS IOPHUCTA IO OOCTOATENBCTBAM TOPOKHO-TPAHCIIOPTHOTO
MIPOUCIIECTBHS WM MIPOTHBOIPABHBIX JCHCTBUHA TPETHUX JIMII B OTHOIICHHH aBTOMOOWIISI, pa3bsICHEHHE MpaB M 00SI3aHHOCTEH B
COOTBETCTBHUH C IPAaBMIIAMHU CTPAXOBAaHMUS M 3aKOHOIATEIHCTBOM PD.
CepBHC AOCTYIEH Ha TEPPUTOPUH HACEIICHHBIX MMyHKTOB cyObekToB P® (cornacuo [Ipmnoxennto Nel k Odepre).
1.1.8. «IlepcoHaJBLHBII MEHeIKeP» BKIIIOYACT B ceOsl:
- (hopMHpOBaHHE KOMIUIEKTa JOKYMEHTOB 10 CTPAXOBOMY COOBITHIO, JUISl CTPaXOBOM KOMIaHUH;
- OTCIJIC)KMBAHUE CTaTyca PaCCMOTPEHMSI CTPAXOBOTO COOBITHS B CTPAXOBOM KOMIIAHMH ¥ MHPOPMHUPOBAHHE KIMEHTA;
- KOHCYJIbTallUsl KJIMEHTa 110 CTPaXOBOMY COOBITHIO, B CIIy4ae BO3HMKHOBEHHs BOIIPOCOB B IIPOLIECCE YPETYIMPOBAHUS YOBITKA
CTPaxoBOW KOMITaHUE.
Cepsuc «IlepcoHanbHbIi MEHEIDKEP» AOCTYNEH TOJIBKO B Cilydae, KOrJa 3aka3uuK 3asBHJI O CTPAXOBOM COOBITUH B CTPaxOBYIO
KOMIIaHHUIO uepe3 McrmomHuTes.
1.2. Ecmu B pe3ynpTare IOpOKHO-TPAHCTIOPTHOTO TPOWCIIECTBHS, IIPHU MOIBITKE BOCIOIB30BATHCS CEPBHCAMH, YKa3aHHBIMH B
ILIL. ‘1.1.4 u 1.1.5 OdepTsl 3aka3unk MO TEXHUYESCKUM NMPHYWHAM HE CMOT CBS3aThCsA ¢ VICTOMHUTENEM M MM OBLI OCYIIECTBICH
BBI30B TEXIIOMOIIM 1 dBaKyaTopa uepe3 aboneHTckuit TepmuHan DPA-I'JTOHACC, pacxoibl TOHECEHHBIC HA OTUIATY TEXITOMOIIU U
9BaKyanud OyIOyT KOMICHCHPOBAHBI VICIIOTHWTENEM TIPH MPENOCTABICHHHM 3aKa3dMKOM TIOATBEP)KIAIOIINX O3TH PaCcXOBI
OpUTHHAIBHBIX TOKYMEHTOB.
1.3. VYciyra BO3MOXHOCTH IOJIB30BaHMS cepBUCaMU, ykazaHHas B 1.1.1. OdepThl pacnpocTpaHsieTcs Ha aBTOMOOWIIb, YKa3aHHBIN
3aka3uuKoM B 1. 6 3asBlICHUSI.
1.4. ns nonyueHus ycuyrd, ykasanHoH B 1.1.1 OdepTsl, JeHCTBYyeT KpyriiocyToYHas JUcrieTdyepcKas ciyx0a no renedonam: 8-
800-555-04-57; 8-495-645-04-57; 8-925-087-04-57.
1.5. Vkazannas B 1.l1.1 Odeptsl yciyra - BO3MOXHOCTb OECHPENSATCTBEHHOTO OECIUIATHOIO II0Jb30BAHUS CEPBHCAMH,
nepeurcieHHbME B Odepre B mepuoa NEHCTBHS J0rOBOpa, CUMTACTCS OKAa3aHHOM B TEYCHHE NPOLIEIIIETO Neproaa JAeHCTBUS
JIOTOBOpPA, HE3aBUCHMO OT TOTO, IMOJB30BAJICS 3aKa3uMK IMPEICTABICHHON eMy BO3MOXKHOCTHIO OECIUIaTHOTO IMOJB30BAHUS STHMH
CepBHCaMH WJIH HET.
1.6. Cpox ae#cTBHs IOTOBOpa MOXET COCTaBIATh 12, 24, 36, 48 u 60 MecseB B 3aBUCHUMOCTH OT JKEJIaHWs 3aKazyuka
yKa3bIBaeTCsl 3aKa3YMKOM B I1. 3 3asBICHUS.
2. CTOUMOCTSD YCJIYI'U 1 MOPAAOK PACUETOB

2.1. CTouMOCTh YCIyTH MPEIOCTABICHHUS BO3MOXHOCTH OCCIUIATHOTO IOJIb30BaHHS CEepBUCAMHU, yka3zaHHOH B m.1.1. Odeprsl,
COCTAaBIISIET:
2.1.1.  TlIpu moxymnke kapTel Ha 12 Mecs1eB:
- 3a 1-if mecsi — 4 929 py6aeii;
- 3a2-if mecsi — 1 971 py6aeii;
- 3a 3-# u KaxapIi nocnenyromuii Mmecsi — 300 pyOei.
- Bcero 3a 12 mecsanes — 9 900 pyGuret.
2.1.2. Tlpu mokymnke KapTel Ha 24 Mecsa:
- 3a 1-# mecs — 9 429 py6ieit;
- 3a2-# mecsi — 3 771 pyOneid;
- 3a 3-f u KaxIeli mocneayomui Mecsi — 300 pyOei.
- Bcero 3a 24 mecsma — 19 800 py0Oieii.
2.1.3. IlIpu noxymnke KapTel Ha 36 MecsIEB:
- 3a 1-if mecsn — 13 929 pyGueii;
- 3a2-ti mecsan — 5 571 pyOuei;
- 3a 3-# u KaxapIi nocnenyromuii Mmecsi — 300 pyOei.
- Bcero 3a 36 mecsmes — 29 700 pyOei.
2.1.4. Tlpu noxymnke KapTel Ha 48 MecsIEB:
- 3a 1-# mecsn — 18 429 pyOneii;
- 3a2-i mecsi — 7 371 pyOnei;
- 3a 3-Hf u KaxIeIi mocneayomui Mecsi — 300 pyOei.
- Bcero 3a 48 mecsmes — 39 600 pyouei.
2.1.5. Tlpu mokymnke kapThl Ha 60 MeCSIIEB:

3a 1-it mecs — 22 929 pyoOneii;
- 3a2-if mecs — 9 171 pyGrei;
- 3a 3-i u KaxabpIi nocnexyromuii Mmecsi — 300 pyOei.
- Bcero 3a 60 mecse — 49 500 pyOei.
2.2. Omnnara ycnyrd, yka3zanHoi B m.1.1 O¢epTsl nponsBoanTcs 3aka3unkoM B TEUCHHE TpeX pabouyux THEH ¢ JaTbl HOANUCAHUS
3asBIIeHMs], IIyTEM MIEPEUNCIICHHS ICHEKHBIX CPEJCTB Ha PACUCTHBIN cdyeT VICIOIHUTENS WM €r0 IPEICTaBUTEIS.

3. OBA3AHHOCTH CTOPOH

3.1. 3aka3unk 00s3aH:
3.1.1. Omnnatuth ycayry, ykazanuyio B 1. 1.1. OdepTsr.
3.1.2. TlpemocTaBnsTh BCE CBEICHHS, KacalONIUeCs] MPOHUCIIEIIET0 COOBITUS (BpPEMs, MECTO, OOCTOATEIHCTBA TPOU3OIIEIIIETO
COOBITHSI, CBEJICHUS O APYTUX YYaCTHHKAX, KOHTAKTHBIN TesedoH u ap.).



3.1.3. B cumyyae HeoOXomumocTH, O0OPMUTH Ha JIMIO, YKa3aHHOE VIcrmomHWTENeM, TOBEPCHHOCTh Ha COBEPIICHHE JCHCTBHH,
HEOOXOIUMBIX JUTS IPEIOCTABICHHS CEPBHUCOB, IEPEUYHCICHHBIX B IT. 1.1. OdepTsL.
3.2. UcnonauTens 00s13aH:
3.2.1. Beinars 3aka3unky kapry «Platinumy.
3.2.2. IlpenocTaBnsaTh BO3MOXKHOCTh OCCIUIATHOTO IOJIB30BaHUS CEPBUCAMU, MepeuuciicHHBIME B 1. 1.10¢epThl B TeueHue cpoka
JIEHCTBUS AJOTOBOPA, YKA3aHHOTO 3aKa34MKOM B I1.3 3asiBJICHUSI.

4. OTBETCTBEHHOCTbH CTOPOH
4.1. B cnyyae HeWCHONHEHWsS WM HEHAJIEXKAIIero HWCIOJNHEHHUS 0053aTeNnbCcTB, YKa3aHHbIX B OdepTe, CTOPOHBI HECYT
OTBETCTBEHHOCTh B COOTBETCTBHUM C JEMCTBYIOLIMM 3aKOHOAATENbCTBOM PO.

5. MPOYME YCJIOBUs

5.1. loroBop BCTymaeT B CHJIy C MOMEHTa OIUIaTHl 3aKa3duWKOM YCIyT B pa3Mepe M HOpsaKe, MPEeIyCMOTPEHHOM pa3lesioM 2
OdepTsl.
5.2.JIoroBop MOXET OBITh PACTOPTHYT IO COTJIAIICHHIO CTOPOH WM B OJHOCTOPOHHEM MOPSAKE 0 HHUIIMATUBE OJTHOW U3 CTOPOH,
B COOTBETCTBHUH C TOPSITKOM, OTOBOPCHHBIM B HACTOSIIEM pa3iele.
5.3.McniomHuTENb BIIpaBe OKAa3bIBATh YCIYTU KaK JIMYHO, TAK U C MPUBJICYCHUEM TPETHUX JIHII.
5.4.3aka3uuK BIpaBe OTKA3aThCs OT MCIOJIHEHHUS JOTOBOPA O BBIMOJHCHUM PAa0OT (OKa3aHWU YCIIYT) B JIFOOOE BPEMS MPH YCIOBUHU
omathel McnomHuTtento pakTHIecKr IOHECCHHBIX UM PACXO0JI0B, CBSI3aHHBIX C UCIIOJHEHUEM 00S3aTeNIBCTB 110 TaHHOMY JOTOBOPY.
5.5.Bce crnopbl, BO3HHUKAIONIME [0 JIOTOBOPY, pPAa3peIIalOTCA IyTeM IeperoBopoB. [IpM HEAOCTMIKEHHH COTJAIIEHUS, CIOp
TepeIacTCsl Ha PAaCCMOTPEHHE CyJa B MOPSAKE, MPEAYCMOTPEHHOM IEUCTBYIOIINM 3aKOHO1aTeIbcTBOM Poccuiickoit denepannu.
5.6.B ciygae Hecormacus ¢ KaueCTBOM W 00bEMOM OKa3aHHBIX YCIIYT 3aKa34dHK JOJDKEH MPEeXbsIBUTH VICIIONMHUTEN0 MHCEMEHHYIO
npeten3uio. Cpok pacCMOTPEHHSI MPETEH3UHU HE JOJDKECH MpeBbImaTh 10 pabouux JHEH.
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