IIYBJINYHASA O®EPTA

(mpeaJiozkeHNe 0 3aKJII0YCHHH 10T0BOpa 00 oka3anum ycayruVIP-assistance(kapra «Silver»)
HetictByeT ¢ «26» HOsIOps1 2018 T.

OO011ecTBO ¢ OrpaHUUCHHON OTBETCTBEHHOCTHIO «PHHI BOsK», nMeHyeMoe nainee «lcrnomHuTensy, MyOJIuuHO mpeiaraet
(U3HYECKUM W IOPUIMYECKUM JIUIIAM 3aKIIOYHUTh JOTOBOp 00 okazaHuu yciyruVIP-assistance, ykazaHHOW Jlajiee Mo TEKCTY B
paznene 1,Ha ycIoBHSAX HacTosMeH myommaHoi odepthl (naee — "Odepra').

B cinyyae noanucanust 3asBieHus 00 akuenTe myOosMyHON odepThl 00 okazanun yciyru VIP-assistance (kapra «Silvery»)
(manee - «3asiBneHue») W noanucanus nojx rpadoi "Odepry npunumaro, ¢ yciaoBusMu O¢epTsl 03HAKOMIICH M coriaceH",
I0pUAMYECKOe WIH (PU3NUECcKOe JIMIO, NOANUCaBIIee 3asBICHHE, CUNTACTCS 3aKJII0UMBIINM JI0TOBOp 00 okazanuu yciuyru VIP-
assistance (kapta «Silver») ¢ McnonauTenem Ha ycioBusax OQepTbl, H3JI0KESHHBIX HHXKE.

Odepra pasmenieHa B myOJIMIHOM HCTOYHUKE HHGOPMAIIMK HAa HHTEPHET-PECYpCe 0 aipecy: www.mirgk.com.

1. IOPEIMET O®EPTHI
1.1. Ucnomuurens 00s3yeTcst Oka3biBaTh 3aka3zuuky, npunssmemy Odepry, cieayiomyo yciiyry — BO3MOKHOCTh
OecrpensATCTBEHHOr0 KPYIJI0CYTOYHOr0 §eCNIaTHOr0 MOJb30BAHNS B MePHO/ J1efiCTBHS IOTOBOPA CIeAVIOIMMH
cepBHCaMM:
1.1.1. «IToxyuenne cnpaBok u3 MB/I» - monyuyenue nokymenToB B noapasaeicausx [MB/J] u OB/l, HeoOXoauMbIX 1ist
NPEIOCTaBJICHHSI B CTPaxOBYIO KOMIIAHHUIO II0CJIE HACTYIUICHHS COOBITHSI MMEIOLIEr0 IPH3HAKM CTPaxoOBOIO ciyyas, 3a
UCKJIIOYEHHEM CIIydyaeB, Korja TpedyeTcs IpUCyTCTBHE 3aKa3uuka uiu ero npeacrasurens B opranax ' IBJIJ] u OB/] (mporokon
00 aIMHHUCTPATHBHOM MpPAaBOHAPYLIEHUH, IIOCTAHOBJIEHHE 00 aJMHHUCTPATHBHOM MPAaBOHAPYIIEHUH, IIOCTAHOBJICHHE O
MIpeKpaIleHNH aIMUHUCTPATHBHOTO IPOU3BOJICTBA, NMOCTAHOBICHHE O BO30YXKACHWH YTOJOBHOTO J€lla, IIOCTaHOBIIEHHE 00
OTKa3e B BO30YXXIEHHH YTrOJOBHOTO jena). [lodydeHne JOKYMEHTOB OCYIIECTBISETCS B TedeHHe 3 paboumx IHEH mocie
BCTYILUIEHUS BBIHECEHHOTO 110 MaTepualy peuieHus cotpynaukamu MB/I.

VcnonauTeNs HE HECET OTBETCTBEHHOCTH 32 OIIMOKH JIOMYIIEHHBIE COTPYTHHKAMH NMPaBOOXPAHHUTENBHBIX OPTraHOB B
BBIHECEHHBIX JOKYMEHTAaX.

CepBHC JOCTYIEH B HACEICHHBIX MyHKTaX CyOnhekToB PD(cormacHo [Ipmnokennto Nelk Odepre).

1.1.2. «/locTaBKa JOKYMEHTOB» - JOCTaBKa KOMIUICKTa JJOKYMEHTALMH 3aKa34MKy WM B CTPAXOBYIO KOMIIAaHHIO 3aKa3yHKa B
TeueHue 3-X paboumx mHEH. VICmoNHHUTENh OCTaBISIET 32 COOOH TPaBO CaMOCTOSTENHLHO OMPENENATh CIOCO0 Iepemaadn
JIOKYMEHTOB, B 3aBHCHMOCTH OT CTPaxOBOW KOMIAHWM 3aKa3uWka, BHUAA YPETyTUPYEMOTO COOBITHSA, CYIICCTBYIOIINX
0COOEHHOCTEH ypEeTyIMPOBAHMSI CTPAXOBOM KOMITAHWHN 3aKa3dnKa.

CepBHC JOCTYIEH Ha TEPPUTOPHH HACEICHHBIX MYHKTOB cyOBbekToB PD (coriacHo [Ipunoxenuro Nel k Odepre).

1.1.3. «KpyriaocyrouHasi 3BaKyanusi aBTOMOOWJISI» - DBaKyarys aBTOMOOWIIS NMPHU €ro MOBPEXKIACHHH WM TEXHHYECKOM
HEHCTIPABHOCTH, HE CBSI3aHHOM C yJacTHeM B FOHOYHBIX M WHBIX IOJOOHBIX MEPOINPHATHAXK, B CIydae, KOTJAa aBTOMOOWIb HE
MOJKET TEepPeABHTaThCS CBOMM XOIOM, JHOO 3TO IMEpeaBIDKEHHE MOKET MMOBJIEYh CEPhE3HBIC MEXaHHYECKHE ITOBPEKICHIUS.
OcymecTBisieTcss 10 - He Ooyee IBYX IYHKTOB Ha3HAYCHMS, YKa3aHHBIX 3aKa34WKOM, B PE3ylbTaTe OJHOTO COOBITHS,
MTOCTYKHBILETO NPUYMHOW oOpamieHus 3aka3unka. JlocTaBKa B JOIMOJHHUTEIBHBIC ITyHKTHl HAa3HAUCHUS OCYIIECTBIIICTCS 3a
JIOTIOJTHUTEJBHYIO TUIATy, B COOTBETCTBHH C ACHCTBYIONIMMH TapU(aMHu.

B ciydae TexHn4ecKol HEHMCIIPaBHOCTH, IPH KOTOPOif aBTOMOOHIIb HE MOKET CAMOCTOSITEIIEHO MIEPEeIBUTAThCSl, IBAKYaLIUs
OCYIIECTBIISICTCS HA CTAHIIMIO TEXHUYECKOTO 00CTy)KuBaHus aBToMoOmield. CepBUC JOCTYIIEH HEOrPaHNUEHHOE KOJTMYECTBO pas.
CepBHC HE IPEIOCTABISETCS:

- U3 TPYJAHOJOCTYIHBIX MECT (KPBIThIC HA/I3EMHBIC U MT0I3¢MHBIE ITAPKOBKY H T.I1.);
- BHE JJOPOXKHOT'O TTOKPBITHSI, BKJIIOYAsl BHITSTUBAHUE U3 KIOBETa Jlaniee, 4eM 15-20 MeTpoB OT OpOrH.
CepBHC JOCTYIEH Ha TEPPUTOPHH:

- HaCeJIEHHBIX IyHKTOB cy0bekTOB P®D (cormacuo [Tpmnoxkenuto Nel xk Odepre)+ 30 KM OT MX aJMHUHUCTPATHBHBIX I'PaHUII.
- HaCeJICHHBIX IMYHKTOB YKpaWHbl U pecyonuku bemapycsk, (cormacHo m.a. 2-3 Tlpunmoxkenus Ne 1 k Odepre), + 20 kM OT ux
aJMUHUCTPATHBHBIX TPAHUII;
- CTOJIHII €BPOIIEHCKUX TOCynapcTB, (cormacHo 1. 4 TIpunoxenus Ne 1 k Odepre), + 20 KM OT HX aIMHUHHACTPATUBHBIX TPAHMII.
1.14. «lOpuanyeckasi KOHCYJbTAIMA MO TPAHCHOPTY» - KOHCYJIbTAIlUA IOPUCTAa IO OOCTOSTEIBCTBAM JOPOXKHO-
TPaHCIIOPTHOTO MPOUCIIECTBHS WIIM IPOTUBOIPABHBIX ACHCTBUII TPETHHX JINI] B OTHOIICHUH aBTOMOOWIIS, pa3bsICHEHNE TIPaB U
00s13aHHOCTEH B COOTBETCTBHY C TIPaBHIIAMH CTPAXOBaHUSI U 3aKOHOAATEIHCTBOM PD.

CepBuC JIOCTYIICH HA TEPPUTOPHH HACEICHHBIX MyHKTOB CyObekToB P®D (cormacHo [Tpunoxennto Nel k Odepre).
1.1.5. «IlepcoHaJbHBIH MeHeIKeP» BKIIIOYAET B CeOs:
- (hopMHpOBaHKE KOMILIEKTa JOKYMEHTOB 10 CTPAXOBOMY COOBITHIO, JUISl CTPAXOBOW KOMITaHHH;
- OTCJIC)KHMBAHHE CTaTyca paCCMOTPEHHS CTPaxOBOTO COOBITHS B CTPaxOBOW KOMIIAHUH U HH(OPMUPOBAHHUE KIIMEHTA;
- KOHCYJIbTalus KJIIMEHTa M0 CTPaxOBOMY COOBITHIO, B ClTydae BOSHUKHOBEHHUS BOIIPOCOB B NPOLIECCE YPETYIUPOBAHUS YObITKA
CTPaxoBOW KOMIIaHUEH.

Cepauc «IlepcoHanbHBIN MEHEIKEPHIOCTYIICH TONBKO B ClIydae, Koraa 3aKa3unK 3asBUJI O CTPaXxOBOM COOBITHH B
CTPaxoBYyI0 KOMIIAHHUIO depe3 VcrmomHuTes.
1.2.  Ecmu B pe3ynpTaTe JOPOKHO-TPAHCIIOPTHOTO MPOUCIIECTBHS, TIPH IIOIBITKE BOCIIOIB30BATHCS CEPBUCAMH, YKa3aHHBIMH B
.. 1.1.3 Odepthl 3aka3unk MO0 TEXHUYECKAM MPUIMHAM HE CMOT CBs3aThes ¢ VICTIONMHUTENEM U UM OB OCYIIIECTBIICH BBI3OB
TEXTIOMOIIM M 3BakyaTopa depe3 aboHeHTckuit TepmuHan DPA-I'JTOHACC, pacxoabl MOHECEHHBIE HAa OTUIATY TEXITOMOIIU U
9BaKyallud OyAyT KOMIIEHCHpOBaHbI McrojHHMTEeNneM NpH TPeNOCTaBICHUHM 3aKa3unKOM ITOATBEP)KIAIOMIMX OTH PACXOJbI
OpPUTMHAIBHBIX JOKYMEHTOB.
1.3. VYciyra BO3MOXHOCTH TOJIb30BaHMS cepBHcaMU, ykazaHHas B 1.1.1. OdepTsl pacnpocTpaHsIeTcsl Ha aBTOMOOHIIb,




yKa3aHHbII 3aKka34uKkoM B I1. 6 3agBICHUS.
1.4. Jlna nonyueHus yciyru, ykazanHoi B 1.1.1 Odeptsl, neficTBYeT KpyriocyTOYHas AUCIIETYEPCKas CiIyk0a 1o TeseoHam:
8-800-555-04-57; 8-495-645-04-57; 8-925-087-04-57.
1.5. VYkazannas B m.1.1 Odeptbl yciayra - BO3MOKHOCTH OECHpPENSTCTBEHHOTO OECIUIATHOIO II0JIb30BAaHHS CEPBHCAMH,
nepeuncieHHsMA B OdepTe B meprosl IeHCTBHUS AOTOBOPA, CUNTACTCS OKAa3aHHON B TEUEHHE MPOIIEAINIETO Mepruoaa JeHCTBUS
JIOTOBOPA, HE3aBHCUMO OT TOTO, MOJIH30BAJICS 3aKa34rK MPEICTaBICHHON €My BO3MOKHOCTBIO OECIUIATHOTO ITOJIb30BAaHUS STHMH
CepBHCaMHU WM HET.
1.6. Cpok nercTBHS JAOTOBOpPa MOXKET COCTaBIAATH 12, 24, 36, 48 u 60 MecsieB B 3aBUCUMOCTH OT KeJIaHUS 3aKa3dymka U
yKa3bIBaeTCsl 3aKa3YMKOM B I1. 3 3asBICHUS.
2. CTOMMOCTHB YCJIYI'M 1 IOPSAJOK PACUHETOB
2.1. CromMOCTh yCIyTH MPEOCTaBICHUS BO3MOXKHOCTH OECIIATHOTO TOJIb30BAHMS cepBrUCcCaMu, ykazaHHou B 11.1.1. OdepTsl,
COCTaBIISICT:
2.1.1. IIpu cpoke aelictust [Jorosopa - 12 mecaues:
- 3a 1-it mecsn — 2 071 pyOnei;
- 3a 2-# mecsi — 829 pyoneid;
- 3a 3-# 1 Kax eIl ocneayromuit mecsiy — 100 pyOeid.
Bcero 3a 12 mecsmieB — 3 900 pyOieid.
2.1.2. TIpu cpoke nericTBus JloroBopa - 24 mecsma:
- 3a 1-# mecsn — 4 000 pyOureit;
- 3a 2-ii mecsn — 1 600 py0Oeit;
- 3a 3-if 1 Kax bl nocieayrommii Mecsi — 100 pyoieit.
Bcero 3a 24 mecsma — 7 800 pyoutei.
2.1.3. IIpu cpoke nericTBus JloroBopa - 36 MecsIeB:
- 3a 1-if mecsn — 5 929 py0Oieit;
- 3a 2-it mecsn — 2 371 pyOneii;
- 3a 3-# 1 Kax e ocneayromuit mecsiiy — 100 pyOei.
Bcero 3a 36 mecsime — 11 700 py6meii.
2.1.4. Ilpu cpoke aelictust [lorosopa - 48 mecaues:
- 3a 1-# mecsi — 7 857 pyOuteit;
- 3a 2-if mecsn — 3 143 pyOuneii;
- 3a 3-# 1 Kax eIl ocneayromuit mecsiy — 100 pyOei.
Bcero 3a 48 mecsiieB — 15 600 pyoueii.
2.1.5. TIpu cpoke nericTBus JloroBopa - 60 MecsIeB:
- 3a 1-if Mecsn — 9 786 pyOieit;
- 3a 2-i1 mecsn — 3 914 pyOuneii;
- 3a 3-i 1 Kaxplii mocieayromuii Mecsi — 100 pyoireit.
Bcero 3a 60 mecsiieB — 19 500 pyOueii.
2.2. Omnara yciyry, yka3zanHoi B 11.1.1 O¢epTsl npon3BoauTcs 3aka34uKOM B TEUEHHE TPeX paboUmX JAHEH ¢ JaThl OIHCaHUS
3asiBIICHHUSI, ITyTEM MEPEUHCICHUS JCHEKHBIX CPEJICTB Ha PACYCTHBIN CUET VICIIOTHUTENS WK €T0 PEACTaBUTEIS.
3. OBSI3AHHOCTHU CTOPOH
3.1. 3aka3uuk 00s3aH:
3.1.1.  OmnatuTth yciyry, ykazanaytw B 1. 1.1. OdepTs.
3.1.2. IIpenocTaBisTh BCEe CBEACHUS, KacalolInecs MPOHCIICANIETO COOBITHS (BpEeMs, MECTO, 00CTOSTEIbCTBA IIPON3OLIE IIETO
COOBITHSI, CBEJIEHUS O NPYTUX yYaCTHUKAX, KOHTAKTHBIA TeneQOH uap.).
3.1.3. B cmyuae HeoOXoAMMOCTH, 0()OPMHTH Ha JIUI0, YKa3aHHOE VIcTIomHNTEIeM, TOBEpEHHOCTh Ha COBEPITICHHUE JICHCTBHM,
HEOOXOIUMBIX IS IPEIOCTABIICHUSI CEPBHUCOB, TIepEeUYHCIeHHBIX B 1. 1.1. OdepThl.
3.2. VcriomHuTENb 0053aH:!
3.2.1. Bwinars 3aka3uuky kapTy «Silver».
3.2.2. TIlpemocTaBisTh BO3MOXHOCTh OECIUIATHOTO TOJIH30BaHUS CEPBUCAMU, MTEPEUHCICHHBIMHA B 11.1.1 OdepTsl B TeUeHHE
CpoKa JIeHCTBUS IOrOBOPA, YKAa3aHHOTO 3aKa3uUKOM B 1.3 3asBICHHUS.
4. OTBETCTBEHHOCTbH CTOPOH
4.1.B ciyuac HECHCIOTHCHHS WIH HCHAIJICKAIIETO HCIIONHEHUS O00s3aTeNbCcTB, yKa3aHHBIX B OdepTe, CTOPOHBI HECYT
OTBETCTBCHHOCTh B COOTBETCTBHH C JICHCTBYIOIIMM 3aKOHOAATEIECTBOM PD.
5. MPOYHUE YCJIOBUs
5.1. JloroBop BCTyIIaeT B CHITy ¢ MOMEHTA OIUIATHl 3aKa34MKOM YCIYT B pa3Mepe M TMOpsIKe, IPEeAyCMOTPEHHOM paszienoMm 2
OdepTsl.
5.2. JJoroBop MOKET OBITh PACTOPTHYT IO COTJANICHHUIO CTOPOH WM B OJHOCTOPOHHEM MOPSIKE MO WHUIMATUBE OJHOHN W3
CTOPOH, B COOTBETCTBHH C TIOPSIIKOM, OTOBOPEHHBIM B HACTOAIIEM pa3/iele.
5.3. 3aka34MK BIOpaBe OTKA3aThCs OT UCTIOIHEHUS JOTOBOPA O BHIMOJIHCHUU padoT (OKa3aHUM YCIYT) B JIF000E BpEMS IIPH YCIOBUH
omnartel VCHONHUTENO0 (aKTHYSCKH TMOHCCCHHBIX WM PAacXOJIOB, CBS3aHHBIX C HCIOJHCHHEM OO0S3aTCIECTB IO JAHHOMY
JIOTOBODY.
5.4. cnoJTHATEIb BIPaBe OKA3bIBAaTh YCIYTH KaK JIUYHO, TAK U C TPUBJICYCHUCM TPETHUX JIHII.
5.5. Bce cmopbl, BO3HHKAIOIINE IO JOTOBOPY, Pa3pemiailoTcs ITyTeM IMeperoBopoB. [Ipw HEIOCTMIKEHWH COTJALICHHS, CIIOP
TepeacTcsl Ha PaCCMOTPEHHUE Cy1a B MOPSAIKE, IPEAYCMOTPEHHOM AEHCTBYIOIIMM 3aKOHOaTeIbcTBOM Poccuiickoit denepanuu.
5.6. B ciryuae Hecornacus ¢ KaueCTBOM U 00EMOM OKa3aHHBIX YCIIYT 3aKa34HK JTOJIKCH MPEIbIBUTH VICIIOIHUTEIIO MUCBMEHHYTO
npeten3uio. Cpok pacCMOTPEHHMSI MPETEH3UHU HE JOJDKECH MpeBbImaTh 10 pabouux JHEH.
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