NYBJIUYHASA OPEPTA
(mpeasiokeHue 0 3aKII0YeHHH A00HEHTCKOT0 J0roBopa Ha npaso Tpedoanus ycayrVIP-assistance «Silver LML12101»)
JHeiictyer ¢ «15»anpens 2020 r.

O61mecTBO ¢ orpaHHIEHHOI 0TBeTCTBeHHOCTHIO «PUHI Boshi»,iMenyemoe paiee «/cmomHuTens, MyOnuaHo npenaraeT GU3HIeCKUM U I0pUITICCKIM
JIMIaM 3aKJIFOYUTh A0OHEHTCKHI JOroBOp Ha mpaBo TpeboBanus yciyr VIP-assistance, yka3aHHBIX Janee IO TEKCTy B pasjene 1,Ha yCIIOBHSIX HacTOSIICH
myonmuuHoi odeptsl (nanee — "Odepta).

B ciywae monmucanus 3asBieHus 00 akienTte MyOaudHOi odepTsl 0 3aKII0UCHIH aOOHEHTCKOTO JOTOBOPA Ha MPaBO MOJYYCHHS IO TPEOOBAHUIO YCIIyT
VIP-assistance «Silver LML12101» (nanee - «3asiBnenue»)u npoctaBieHus noanucu mnox rpadoit "Odepty npunuMaro, ¢ yeiaoBusiMu OdepTsl 03HAKOMIICH U
coryiaceH", IOpUANYECKOe WM (PU3MYECKOE JUILO, MOANUCcaBIIee 3asBICHUC, CUMTACTCS 3aKIIOUMBIINM aOOHEHTCKMH JOTOBOP, MPEROCTAaBIIAIOIIMI MPaBO
TpeboBats ucnonHeHus ycryr VIP-assistance «Silver LML12101» (zanee «JloroBop») ¢ cnonunurenem Ha ycaoBusx OdepTsl H3I0KSHHBIX HIDKE.

Odepra pa3meleHa B MyOIMYHOM MCTOYHUKE HH(POPMALIMH HAa HHTEPHET-pecypce Mo aapecy: www.mirgk.com.

1. TMPEJIMET O®EPTbI
1.1. 3akazuuky, 3axmounBmemy JloroBop ¢ Mcnomnmtenem myrem aknenTa (mpuusTHs) ero OdepTsl, 3a IDIaTy HOpeJoCTaBISIeTCs IMpaBo TpeOOBaTb OT
HcnonauTens UCIOAHEH S B IEpUOz AeiicTBHs JloroBopa clieylomux yciyr:
1.1.1. «Iloayyenne cnipaBok u3 MBJ/I» - nonydenue nokymeHToB B noapasaenenusx MBI/ u OB/l, HeoOX0qMMBIX TSl IPESIOCTABICHHUS B CTPAXOBYIO
KOMITaHHIO II0CJIe HACTYILICHHS COOBITHS HMEIONIET0 IPU3HAKH CTPAXOBOTO CIydasi, 32 HCKIIOYEHHUEM CIIydaeB, Koria TpeOyeTcs IPUCYTCTBHE 3aKa3drKa WU €r0
npencrasutens B opranax I'MB/J] u OB/l (mpotokon 00 aIMUHUCTPAaTHBHOM HPaBOHAPYLICHHH, IIOCTAHOBICHHE 00 aMHUHHCTPATHBHOM IPAaBOHAPYIICHHUH,
MIOCTAHOBJICHHE O MNPEKpAIleHHN aJMHHHCTPATHBHOTO IPOM3BOACTBA, MOCTAHOBJICHHE O BO30OYKJICHHHM YrOJOBHOTO jela, MOCTaHOBJIEHHE 00 OTKase B
BO30YKICHHH yrOJI0BHOrO Jena). [Tlomydenue TOKyMEHTOB OCYIIECTBIICTCS B TeUeHHE 3 paboduX AHel IociIe BCTYIUICHHS BHIHECEHHOT'O [0 MaTepUaiy PeIeHUs
corpyaHukamu MBI
HcnonHuTeNns HE HECET OTBETCTBEHHOCTH 33 OIIMOKHU JOMYIIEHHBIE COTPYAHHKAMHU ITPaBOOXPAHUTENBHBIX OPTaHOB B BHIHECEHHBIX TOKYMEHTaX.
VcnionHeHne MOKET OBITH TOTPEOOBAHO:
- st nokymentoB ['MIBJ1/1 Ha Tepputopuu r. ExatepunOypra + 50 kM OT €ro aJMUHUCTPATHBHBIX rPaHUL] U B cyObekTax PO (cormacuo m.1 Ipunoxenns Nel k
Odepre);
- ot gokymentos OBJ] Ha teppuropuu r. EkatepunOypra.
1.1.2.  «J/locTaBKa IOKYMEHTOBY»:
- 10cTaBKa KomIuiekTa qokymenTauuu no KACKO 3aka3uuky WM B CTpaxoByrO KOMITaHHIO 3aKa3ulKa B TEUEHUE TpeX pabodmX JHEH;
- mocTtaBka Komiuiekta qokymenTauuu no OCAI'O 3aka3uuky B TeUCHHUE TpeX paboumx THEH.
VcnomHuTeNns OCTaBIsCT 32 COOOH MPaBo ONMpeeNATh CII0co0 Mepeaayn JOKYMEHTOB U afpecaTa.
HcnonneHne MoxeT ObITh MOTPEOOBAHO Ha TEPPUTOPUH roponoB cyobekToB PO (cormacuo m.l Ipuioxkenus Ne 1 k Ocdepre) + 50 kM OT ux
aJIMUHHCTPATUBHBIX TPaHUIL.
1.1.3. «KpyriocyrouHas j3Bakyanus aBTOMOOHJIS)- dBaKyalusl aBTOMOOHII IPH €T0 MOBPEXKACHUH WIH TEXHUYECKOH HEHCIPAaBHOCTH, HE CBS3aHHOH C
y4acTHEM B TOHOYHBIX M HHBIX IIOJJOOHBIX MEPONPHUATHUSX, B CIydae, KOT1a aBTOMOOMIIb HE MOXKET IEPEABUTaThCS CBOMM XOJ0M, JIN0O 3TO HEPEeBUKEHUE MOXKET
IIOBJICYb CEPHE3HBIC MEXaHWYECKHE MOBPEXKICHHS, OCYIIECTBILIETCS IO He Ooliee IBYX ITyHKTOB Ha3HA4YCHHS, yKAa3aHHBIX 3aKa3uMKOM, B Pe3yIbTaTe OJHOIO
COOBITHS, IOCTYXKUBILIET0 IPHYUHON oOpaimenus 3aka3unka. JlocTaBKa B JOMOIHUTENbHEIC TyHKTH HA3HAUCHHUS OCYIIECTBIIIETCS 3a JOHNOIHUTEIIBHYIO IIATy, B
COOTBETCTBHUH C JCHCTBYIOIINMH TapudaMu.
B cirygae TexHnueckolt HEHCIIPABHOCTH, IIPH KOTOPOH aBTOMOOHIIb HE MOXKET CAMOCTOSATENBHO TIePEIBUTATHCSI, DBAKYaIUsl OCYIIECTBILICTCS Ha CTAHIHIO
TEXHUYECKOTO 00CITyKUBaHHs aBToMoOmIelt. CepBHC He IPe0CTaBILIeTCS:
- U3 TPYAHOJOCTYITHBIX MECT (KPBIThIC HAJ[3EMHbIE U MOJ[3EMHbIE TAPKOBKH U T.IL.);
- BHE IOPOJKHOTO IOKPHITHUSI, BKIIOUAs BRITATUBAHNE U3 KIOBETa jaiee, 4eM 15-20 MeTpoB OT f1oporu.
HcnonHeHne MoJKeT ObITh HOTPEOOBAHO HAa TEPPUTOPUH:
—ropooB cy0obekToB PD (cormacHo m.1.ITpunoxenns Ne 1 k Odepre) + 30 KM OT UX aAMUHHCTPATUBHBIX TPAHHUIL;
— ropoioB YKpauHs! u peciryonuku bemapycs (cormacuo .. 2-3 IIpunoxenns Ne 1 k Odepre) + 20 KM OT UX aIMUHUCTPATUBHBIX TPAHHIL;
— crouuL eBponeiickux ctpad (cormacho 1. 4 Ipunoxerns Ne 1 k Odepre) + 20 kM OT UX aIMUHUCTPATUBHBIX TPAHHLI.
1.1.4.  «lOpuanyeckass KOHCYJbTAIHS MO TPAHCHOPTY»- KOHCYIbTAIMSA IOPHCTA II0 OOCTOSATENHCTBAM AOPOXKHO-TPAHCIIOPTHOTO HPOHCIIECTBUS WU
MIPOTHBONPABHBIX JNEHCTBHH TPETHHX JUIl B OTHOIIEHHMM aBTOMOOMIIS, Pa3bsACHEHUE NPaB U OOSI3aHHOCTEH B COOTBETCTBMU C INPABUIAMH CTPAaXOBaHHUA U
3aKOHO/aTeNbCTBOM PD.
1.1.5.  «IlepcoHANLHBII MeHeIKep»:
- KOHCYJIbTAIMs 10 BOIIpocaM (pOPMHUPOBAHUS KOMIUIEKTa JOKYMEHTOB JUIs 0OpaIleHNs B CTPAXOBYIO KOMIIAHHIO,
- KOHCYJIbTallUs 110 BONPOCaM, BOSHHKIINM B IPOILIECCE YPETyIUpOBaHus YOBITKA CTPaX0BOM KOMIIaHHEH.
Cepsuc «llepcoHanbHbIi MEHEMIKEP» AOCTYHNEH TONBKO B CIydae, KOrja 3aKa3dHK 3asBHI O CTPAXOBOM COOBITHH B CTPaxOBYIO KOMIAHHIO Yepe3
Hcnonaurens.
1.2 Ecnu B pe3ynbrate 10pOXHO-TPAHCIOPTHOTO MPOUCIIECTBYS, IPH TIOMBITKE BOCIIONB30BAThCS CEPBUCOM, YKazaHHBIM B 11.1.1.3 Odeprhl 3aka3uuk 1o
TEeXHUYCCKUM IPUYHHAM HE CMOT CBS3aThesl ¢ McronmHuTeneM H MM OBLT OCYIIECTBIEH BBI30OB dBaKyaTopa depe3 aboHeHTckuii Tepmunan DPA-TJIOHACC,
pacxofibl MIOHECEHHbIE Ha OIIaTy3BaKyalluM OyayT KOMIIEHCHPOBaHbl McIonHMTENeM HpH NPEAoCTaBIEHHH 3aKa34yMKOM IOATBEPKAAIOIINX OPUTHHAIBHBIX
JIOKyMEHTOB.
1.3. Hcnonnurens, B Teuenue 30 OgHEH ¢ MOMEHTa IOMydYeHHs 3aKa3dyMKOM YCIYyTH OBaKyallUd, BIpaBe 3alIpPOCHTh y 3aKa3uhka JOKYyMEHTHI,
MOATBEPKJAIONIHE YCTPAHEHHE HEUCIIPABHOCTH, CTaBIIEH MPUYHHOI HEOOXOTMMOCTH 3BaKyalluH (KOIHMIO 3aKa3-HapsA/a ¢ yKa3aHHEeM NPHYMHBI HEUCIIPABHOCTH,
KaccoBOI0 4eKa M3 PEMOHTHOH OpraHM3alliu, OCYLIECTBUBLICH PEMOHT HeMCNpaBHOCTH). B ciydyae HempencrapiaeHus mo 3anpocy Mcnonnurens 3aka3dyuKoM
3aKa3-Hapsaa U KacCOBOTO YeKa, IIOATBEPIKAAIOIIero YCTPaHeHHE HEHCIIPABHOCTH, VICTIOHNTEIb HMEET IPaBO CUUTATh, YTO YCTAHOBIICHHEIN JOTOBOPOM JIMMUT
9BaKyalluil Ha OJJHY TEXHHYECKYIO HEMCIIPABHOCTh MCUYEPIIAH, YCIIyra 110 Hell OKa3aHa U MPUOCTAHOBHTH JalbHElIIee OKa3aHUe YCIyTH 9BaKyalluH 1O IPUYHHE
TEXHUYECKON HEUCITPABHOCTH JI0 MOATBEPKACHUS €€ YCTPaHEHUs].
1.4. 3aKa34uKy IO COINIACOBAHUIO C McIIOMHUTENeM MOXKET OBITh IPECTAaBICHO OONbIee KOIMIECTBO YCIyT, YeM IpeaycMoTpeHo OdepToii B KOHKPETHOM
Mecsille, IPH YCJIOBUH HPOMNOPLHOHAIBHOIO yMEHBIIEHUS] KOJIMYECTBA BO3MOXKHOTO TPeOOBaHMs 3THX YCIYr B CiledylomMX Mecsanax. IIpu aTom B ciydae
JIOCPOYHOTO PACTOPXKEHHs MO MHUIMaTHBE 3aKa3unka JloroBopa 10 Havyana TEYEHUSIIEPHOA, B CYET KOTOPOro Oblla paHee OKa3aHa yClyra, CTOMMOCTb 3TOM
YCIIyTH He BKIIOYACTCS B CTOMMOCTD HCTEKIIEro Iepuoaa aeiicteus Jloropopa U MOMUIEKUT OILIaTe 3aKa3dukoM McnonHureno.
1.5. IlpaBo 3aka3zunka TpeOOBaHUs YCIyT, HepedncieHHbIX B 11.1.1. OdepTsl, pacpocTpaHseTcs Ha aBTOMOOWIIb, YKa3aHHBIH 3aKa34uKOM B I1. 6 3asBICHU.
1.6. Jns tpeGoBanmsi yciyr, ykasaHHeiX B I.1.1 OdepTbl, nelCTBYeT KpyIJIOCYTOYHAs OHCIeTYepcKas ciyxba mo teneponam: 8-800-555-04-57;
8-495-645-04-57; 8-925-087-04-57.
1.7.  VYkazannoe B 11.1.1 O¢eptsl npaBo 3aka34yrka Tpe6oBaTh OT VICHIOMHUTENS HCIOMHEHHUS YCIYT MOAJICKHUT OIIaTe 3aKa3duKoM HE3aBUCHMO OT TOro, ObLIO
JIM MM NOTPEOOBAHO COOTBETCTBYIOLIEE UCTIONHEHHE ITUX yeuyr oT Vcnomautens (4.2 ct. 429.4 'K PO).
1.8.  Ilepuox aOOHEHTCKOrO OOCITY>KHBAHHS OIpENEIIeTCs 3aKa3duKOM B II. 3 3asBIICHHS, B 3aBUCHMOCTH OT BBIOPAHHOI MM IIPOrpaMMBbl OOCTYXHBAHUS B
COOTBETCTBHH O cTo610M 2 Tabmuipsl Nel Odeptsl.
2. CTOMUMOCTD YCJIYI'1 U IOPAJOK PACYHETOB
2.1.  CtouMOCTb OZHOTO MecsIa a0OHEHTCKOr0 00CITyKUBaHus, ykazaHHoro B 1I.1.1. OdepTsl, onpenenena B cronodue 5 Tadnumst Nel OdepToL.
2.2.  Pa3Has CTOMMOCTH MECSLEB, PH 3aKIIFOYEHUH JJOTOBOPA Ha CPOK OoJiee OJHOTO Mecsia, 000CHOBaHA Pa3HBIM KOJIMYECTBOM YCIIYT, KOTOPbIE MOT'YT ObITh
3aTpeOOBaHbI B 3TH MECSLBI B COOTBETCTBUH CO CTONOLOM 5 Tadiuubl Nel OdepTsl.
2.3. B cmyuae moxymku aBromMo6mis B a/c Lucky Motors LAND ROVER/JAGUAR 3aka3unk nmoxydaeT npaBo Ha 6oliee BHITOAHBIEC YCIOBHS B BUE CKUIKH,
pa3Mep KOTOpOH ompenesnsercs B COOTBETCTBHM co cronouoM 6, tabmuipsr Nel Odeprel. CTOMMOCTh aOOHEHTCKOrO OOCTYXKHBAaHHS C YYETOM CKHIKH
OIPEeIENSACTCs] B COOTBETCTBHH cO cTonboM 7 tabuuist Nel Odeptsl.
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Tabmauia Nel.

MaxkcumanbHO
BOIMOAKHBLIA MakcuMaabHO BO3MOXKHOE
KOJINYECTBO TPEOYEMBIX CtouMOoCTh B CTouMOCTh B
Iporpana riepron CIIYT B TEUCHHE OJJHOTO Iepuon 01X Oe3 yuera Cxuyka B % 0JIIX C y4eTOM
00CITyKUBaHUS aOOHEHTCKOTO yery A . 00CITyKUBaHUS 14 ya n 0 Py v
0BTy KHBARHA Mecsla Mo MyHKTaM: CKHJIKH CKHJIKH
B MeCALaxX LLT=1.15

1 2 3 4 5 6 7
20 1-i mecsig 2 800 28,36% 2 006
15 2-i1 MecsI 2100 61,81% 802
A 12 10 3-i1 MecsI 1400 72,14% 390
5 4-ii — 12-ii Mecsig 700 88,86% 78
40 1-i Mecsi 5600 31,36% 3844
30 2-ii MecsiI 4200 63,38% 1538
B 24 20 3-i1 MecsI 2 800 72,14% 780
5 4-ii — 24-ii Mecsiig 700 88,86% 78
60 1-i mecsiig 8400 32,35% 5683
45 2-ii MecsiI 6300 63,92% 2273
C 36 30 3-i1 Mecs 4200 72,14% 1170
5 4-ii — 36-ii Mecsin 700 88,86% 78
80 1-i mMecs 11200 32,85% 7521
60 2-ii MecsiI 8400 64,18% 3009
D 48 40 3-it MecsL 5600 72,14% 1560
5 4-i1 — 48-i1 mecsiiy 700 88,86% 78
100 1-i mMecsi 14 000 33,14% 9360
75 2-it Mecs1 10 500 64,34% 3744
E 60 50 3-i1 MecsI 7 000 72,14% 1950
5 4-i1 — 60-i1 mecsiiy 700 88,86% 78

2.4. lleHa 1oroBopa CKJIa/bIBAETCS U3 CTOUMOCTH aOOHEHTCKOTO 00CITY)KUBaHMS KaXKI0r0 MECsLa B IepHO] IeHCTBUS 10roBOpa.
2.5.  Ommara abOHEHTCKOTO OOCTYXKHBAHHUS HMPOM3BOAHUTCS 3aKa3uuKoM VICIONHUTENIO MIIM €ro IPEeACTaBUTENIO B TEUCHHE TPeX padodMX AHEH,C HaThl
MOANHCAHUS 3asBICHHUA.
3. OBSI3AHHOCTHU CTOPOH
3.1. 3aka3uuk 00s13aH:
3.1.1. OmnaTuTth IpaBo TpeOOBAHUS YCIYT, yKa3aHHEIX B II. 1.1. OdepTsl o cTOMMOCTH, yka3aHHOH B paszgene 2 OdepTsl, B 3aBUCUMOCTH OT BHIOpaHHOM
MPOrpaMMBbl U IEPHOJIA OOCITYKMBAHUSL.
3.1.2. IIpenocTaBniTh Bce CBEACHUS, KAacAIONIHECs IPOHCIIEANIEr0 COOBITHS (BPEMs, MECTO, 0OCTOSTENIHCTBA IPOU3OIICNIETO COOBITHS, CBEACHUS O APYTHX
YJaCTHHUKAX, KOHTAKTHBIH TenedoH uap.).
3.1.3. B caydae HeoOxomumocTH OQOPMHTH Ha JHMLO, yKa3zaHHOe VcHomHUTeNeM,JOBEpEHHOCTh HAa COBEPLICHHE ICHCTBHH, HEOOXOAMMBIX IS
IIPeOCTaBICHUAYCIYT, IIePEUHCICHHBIX B II. 1.1. OdepThL.
3.2. Ucnonnurens 00s13aH:
3.2.1. Beigate 3aka3zunky kapty «Silver LML12101».
3.2.2. TlpenocTaBuTh 3aKa34uKyNIpaBo TpeOOBAaTh OT MICTIONHHUTENS HCIOIHCHUANEPEUNCICHHBIX B 1I.1.10¢epTsl ycIyr B TeueHHe CpoKa JSHCTBHS JOrOBOpA,
YKa3aHHOTO 3aKa34MKOM B I1.3 3asBICHHUS.
4. OTBETCTBEHHOCTb CTOPOH
4.1. B ciyyae HEHCIOMHEHUS WM HEHA/UICKAIIETO HCIONHEHHS 00s3aTeNbCTB,yKazaHHBIX B Odepre, CTOPOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBHHU C
JIeHCTBYIOIINM 3aKOHOATEIHCTBOM PO.
5. IPOYUE YCJIOBUSA
5.1. JloroBop BCTymaeT B CHILY C JaThl, yKa3aHHOU B 3asBIICHUH.
5.2. JIoroBop MOXeT OBITh PACTOPTHYT IO COTJIALICHHUIO CTOPOH HIIU B OXHOCTOPOHHEM MOPSAIKE 10 HHUIMATHBE 3aKa3urKa, B COOTBETCTBUH C I1.5.3 HacTosIIeH
oepTsL.
5.3. 3aka3uuK BIpaBe OTKA3aThCSA OT HCIOIHEHUS JOTOBOPA O BBIIOIHCHUH PabOT (OKa3aHHU YCIyT) B I000€ BpeMs IPH yCIOBHU OIUIATHl McmomHHUTENIO
(haKTHUECKH IIOHECEHHBIX UM PacX0J0B, CBI3aHHBIX C HCIOIHEHUEM 00s3aTeNIbCTB 10 JAHHOMY JJOTOBOPY.
5.4. VicnonHuTeENb BIPaBe OKA3bIBaTh YCIYTU KaK JMYHO, TaK U C IPUBJICYEHUEM TPEThHX JIUIL.
5.5. Bce cropbl, BO3HUKAIOIIHE 110 I0TOBOPY, Pa3pelIaloTcst IyTeM I1eperoBopoB. [Ipu HenocTmKeHNH COTIaleHns, CIIOp IepeaeTcsl Ha pacCCMOTPEHHE Cy/ia B
MOpsZIKE, TIPEAYCMOTPEHHOM JIHCTBYIONINM 3aKOHOAaTenbCcTBOM Poccuiickoit denepanum.

PexBusutel Ucnonaurens:

000 «PUHI Bostx»

HOpunmyeckuii anpec: 121170 r. Mocksa, KyTy3oBckuii npocrexT, 1.36, ctp. 13/14 Teu. 8 (800) 555-04-57
WHH/KIIIT 7730592680/773001001

OI'PH 5087746430074

P/c 40702810200000041788

B ®umane Ne7701 banka BTB (ITAO) . Mocksa

BUK 044525745

K/c 30101810345250000745
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