IIYBJINYHAA OPEPTA

(npeasioKeHHe 0 3aKII0YEHHH J0roBopa 06 okasanum ycayru VIP-assistance (kapra «Goldy)
HeiictByeT ¢ «15» mapra 2019r.

OG1IeCTBO ¢ OrPAaHHYCHHO OTBETCTBEHHOCTBIO «PHHT BOSKY, UMeHyeMoe aanee «cnonHuTenby, myOoInyHo Ipearaet
Gbu3KMUeCKUM U IOPHIMICCKIM JHIAM 3aKIIOYUTh J0roBop 06 okazanuu ycmyru VIP-assistance, ykasaHHOM qanee Mo TEKCTY B
pasnere 1, Ha ycnoBusx HacTosel myonunanoit opeptsl (nanee — "Odepra™).

B ciywae momgnucanus 3asBieHUsT 06 akienre myOnnaHOM odepThl 06 okaszanuu yciyru VIP-assistance (kaprta «Goldy)
(mamee - «3asBreHWe») W moanucaHus o rpadoi "Odepry npuHEMar, ¢ ycrnoBusMu OdepThl 03HAKOMIIEH W COrjaceH’,
I0pUIUYecKoe WM (HU3UYSCKOe JIMIO, MOAIKCaBIIee 3asBICHHE, CUUTACTCS 3aKITIOYMBINMM JOTOBOP 00 OKa3aHHH YCIyTH
VIP-assistance (kapta «Goldy) ¢ UcnomauTenem Ha yemoBusx OdepThl H3T0KEHHbBIX HIDKE.

Odepra pasmernena B My0IMYHOM UCTOYHHUKE MH(POPMAIIMH HA HHTEPHET-pecypce TI0 aapecy: WWw.mirgk.com.

1. NPEAMET O®EPTBI

1.1. Hcnonuurtenb o0s3yercst oOKasblBaTh 3aka3zuumky, npuHasmiemMy Odepry, clienyouylo Yciyry — BO3MOKHOCTD
OecnpensiTCTBEHHOr0 KPYIVIOCYTOYHOr0 0ecIIaTHOrO MOJb30BAHHS B IEPHOA JeiCTBUS JI0r0BOPa CJAeAYVIOIUMHA
CepPBHCAMM:

1.1.1. «ABapuiiHblii KOMHCCap» - BbIe3] peacTaBuTeNs VicnonHuTens kK 3aka3uyiuKy Ha MECTO IPOUCILIECTBUSL, JINOO B APYroe
ynoOHoe 1y 3aKa3yrKa MecTo.
[IpencraBurens McnonHuresns Ha MECTE OCMOTpA:
- COCTaBJIAET aKT OCMOTpa;
- OKa3bIBACT KOHCYJIBTALMIO IIPH 3aII0JTHEHUH 3asBJICHHUS B CTPAXOBYIO KOMIIAHHUIO IO JOPME CTPaXOBIIHUKA;
- ¢ukcupyert (poTorpadupyer) TOKyMEHTHI, HCOOXOAUMBIC ISl YPETYITHPOBAaHUS CTPAXOBOTO COOBITHSI.
CepBuc 10CTyIIEH Ha TEPPUTOPUH HACEIICHHBIX MYHKTOB cyObekToB PD (cornmacho 1.1 IMpunoxenus Nel k Odepre) + 30 km
OT UX aAMUHUCTPATUBHBIX TPAHUIL.
CepBsuc gocTyneH He 0oJiee Tpex pa3 B Tedenne 12 Mecsines.
1.12. «Iloaydenue cupaBok u3 MB/I» - momyuenune nokymenToB B monpasneneHusx TUBJ] u OB/, HeoOXOAUMBIX IS
MIPEAOCTaBICHHS B CTPAaXOBYK KOMIIAHHIO MOCJIE HACTYIUICHHS COOBITHS HMEIOIIEro INpPH3HAaKM CTPaxoBOTO Cirydas, 3a
HCKJIFOUEHHEM CITydaeB, KOTa TpeOyeTcs MPICYTCTBHE 3aKa3dynKa Wim ero npenctasureis B opranax [ MBI/l u OB/ (mpoTokoi
00 aIMHHUCTPAaTHBHOM MpPaBOHAPYIICHHH, IOCTAHOBJICHHE OO aJMHUHHCTPAaTHBHOM IIPaBOHAPYIICHHWH, ITIOCTAHOBIICHHE O
MPEKpaIleHN! aJMHHICTPATHBHOTO IIPOM3BOACTBA, IOCTAHOBJICHHE O BO30Y)KACHHM YTOJIOBHOTO JieJla, MOCTAHOBJIEHHE 00
OTKa3e B BO3OY)KAEHHMH YrOJIOBHOTO jena). IlomydeHue NOKYMEHTOB OCYIIECTBIISCTCS B TeUeHHE 3 pabouux AHEH mocie
BCTYIUICHUS BBIHECEHHOTO 110 MaTepUaly peleHus corpyaaukamu MB/I.
VcnionHuTens He HECeT OTBETCTBEHHOCTHU 3a OIIMOKM JOMYIICHHbIE COTPYIHUKAMHU IPAaBOOXPAHUTEIBHBIX OPraHOB B
BBIHECEHHBIX JOKYMEHTaX.
CepBHC JOCTYIICH B HACCICHHBIX MyHKTaX cyobekToB PO (cormacHo m.1 Ipunoxenus Nel k Odepre).
Cepauc gocTyneH He 0oJiee Tpex pa3 B TeueHue 12 mecsines.
1.1.3. «/locTaBka JOKYMEHTOB) - JIOCTaBKa KOMIUIEKTA JOKYMEHTAINHU 3aKa34HMKy WIIM B CTPaXOBYIO KOMIIAHHIO 3aKa3unKa B
TeueHHe 3-X paboumx JHEH. lcrmonHuTeNs oOcTaBisfeT 3a co0Oil NMPaBO CaMOCTOSTENILHO OMNPENETIATh CIOCcO0 Iepenadn
JIOKYMEHTOB, B 3aBHCHMOCTH OT CTPaxoOBOH KOMIAHMM 3aKa3yHWKa, BHAA YPETYJIHPYEMOTrO COOBITHS, CYIIECTBYIOIINX
0COOCHHOCTEW YperyJIMpoBaHus CTPaxOBOW KOMIIAHUH 3aKa34dHKa.
CepBHC OCTYIEH Ha TEPPUTOPHH HACEIICHHBIX MyHKTOB CyOBekTOB P® (cormacho .1 Ipunoxkenus Nel xk Odepre).
1.1.4. «Kpyriocyrounas 3Bakyanusi aBTOMOOWJISD> - HBaKyalusi aBTOMOOWJISI IIPH €rO MOBPEXJICHWH WM TEXHHYECKOH
HEHCIPaBHOCTH, HE CBA3aHHON C y4acTHEM B TOHOYHBIX M WHBIX HOJOOHBIX MEPOIPUATHAX, B CiIydae, KOI/a aBTOMOOMIIb HE
MOXET IePEeBUTATECA CBOMM XOJOM, JIMOO 3TO IEepeIBMKEHHE MOXET IOBJIEYb CEPHE3HBIE MEXAHHMUECKHE ITOBPEKICHMS.
OcymecTBisiercs 10 - He Ooyiee ABYX ITyHKTOB HA3HAYCHHMS, yKAa3aHHBIX 3aKa3dyMKOM, B pE3yJbTaTe OJHOTO COOBITHS,
MIOCITY>KUBILIETO NPUYMHON oOpameHnst 3akazdyuka. JlocTaBka B JOIOJHHUTENBHBIE ITyHKTHl Ha3HAYECHHUS OCYIIECTBISETCS 3a
JIOTIOJTHUTENBHYIO IIaTy, B COOTBETCTBUH C ACHCTBYIOUIMMHU TapupamH.

B ciygae TexHHYECKOI HEHCITPABHOCTH, IIPH KOTOPOI aBTOMOOHIIE HE MOYKET CAMOCTOSITETIFHO MIEPEABUraThCA, IBAKyalus
OCYILECTBJISICTCS Ha CTAHIIMIO TEXHUYECKOT0 00CTyXHBaHUs aBToMOoOmIIei. CepBHC TOCTYIIEH HEOTPAaHUICHHOE KOJTMUECTBO Pas.
CepBuc He TPEOCTaBISAETCSI:

- U3 TPYJHOJOCTYITHBIX MECT (KPBIThIE HAJ3EMHBIE U MOJ3EMHbIC MTAPKOBKHU | T.I1.);
- BHE JIOPO’KHOTO TIOKPBITHS, BKITIOYAsl BEITATUBAHKE M3 KIOBETa fanee, 4eM 15-20 MeTpoB oT JOpOTH.
CepBHuC AOCTYIEH HA TEPPUTOPHU:
- HaCeJICHHBIX MYHKTOB cyObekToB PO (cornmacHo m.1 Ipunoxenns Nel k Odepte) + 30 KM OT MX aJMUHUCTPATHBHBIX IPAHULL;
- HaceJICHHBIX ITYHKTOB YKpauHbI U peciryonuku bemapych (cormacHo m.m. 2-3 Ilpuoxenust Ne 1 k Odepre), + 20 kM OT ux
aJIMUHHCTPATUBHBIX TPAHUIL;
- CTOJIMII €BPOIEICKHX rocyaapcTs, (cornacHo 11. 4 [Tpunoxxenns Ne 1 k Odepte), + 20 KM OT X aIMUHUCTPATUBHBIX TPAHHIIL.
CepBuc gocTyneH He (oJiee Tpex pa3 B TeueHue 12 mecsiueB.
1.1.5. «¥Opuanyeckasi KOHCYJbTamMsi 1O TPAHCHOPTY» - KOHCYJbTallMsl IOPHCTa TI0  OOCTOSTEIbCTBAM
JIOPOXKHO-TPAHCIIOPTHOTO IPOUCIIECTBUSI WJIM IIPOTUBOIPABHBIX JICHCTBMH TPETPUX JIMII B OTHOIICHHMH aBTOMOOWIIS,
pa3bsiCHEHUE MIPaB U 00s[3aHHOCTEH B COOTBETCTBHH C MPAaBWIAMHU CTPAXOBAHUS M 3aKOHOJATENbCTBOM PD.
CepBuC IOCTYIICH Ha TEPPUTOPHH HACEICHHBIX MyHKTOB CyOBekTOB PO (cormacho [Tpunoxkenuto Nel k Odepre).
1.1.6. «IlepcoHaybHBIIl MEHEMKEP» BKIIOYACT B CEOsI:



- (hopMupoBaHHUE KOMITIIEKTa JOKYMEHTOB IO CTPAXOBOMY COOBITHIO, IS CTPaXxOBOW KOMIIAHUH;
- OTCJIC)KUBAHHE CTaTyca PACCMOTPEHHUS CTPAXOBOTO COOBITHS B CTPAaXOBOW KOMITAaHUHU W MH(POPMHUPOBAHNE KIINCHTA;
- KOHCYJIbTaIllsA KIMEHTa M0 CTPaXxOBOMY COOBITHIO, B CIy4Yae BOSHHKHOBEHHS BOIIPOCOB B IPOILIECCE YPETYIHPOBAHUS YOBITKA
CTpPaxoBOW KOMIIaHUEH.

Cepsuc «IlepcoHanbHbBII MEHEMIKEP» IOCTYIEH TOJILKO B Cilydae, Korja 3aKa3yMK 3asBWJI O CTPaXxOBOM COOBITHH B
CTpaxoBYI0 KOMITaHHIO uepe3 McroaHuTes.
1.2.  Ecnu B pe3yibTaTe 10p0OXXHO-TPAHCHOPTHOTO POUCIIECTBUSL, IPH MOTBITKE BOCIIOIB30BAThCS CEPBUCOM, YKa3aHHBIM B I1.
1.1.4 Ocdepthl 3aKka3yuK MO TEXHUYECKUM IPHUYMHAM HE CMOT CBs3aThesl ¢ VIcmosHWTENeM M MM OBbUI OCYIIECTBJICH BBI30B
TEXMOMOIIX U 3BaKyaropa uyepe3 abonentckuit Tepmunan DPA-I'JIOHACC, pacxo/pl OHECEHHBIE Ha OIUIATy TEXIIOMOILIH U
9BaKyanuu OyOyT KOMIICHCHPOBaHBI VICIIOMHHUTENEM IpH TMPEIOCTaBICHHH 3aKa3YUKOM MOATBEPIKOAIOMINX OSTH PacXObl
OpUTHHAIBHBIX TOKYMEHTOB.
1.3. Vcnyra BO3MOXHOCTH TIOJNB30BaHUS cCepBUCaMHu, ykasaHHas B 1.1.1. OdepTsl pacmpocTpaHseTcss Ha aBTOMOOIIIB,
yKa3aHHBIH 3aKa34uKOM B II. 6 3asBICHHUS.
1.4. Jlng momydeHus ycinyTH, ykazanHo# B 1. 1.1 OdepTsl, neficTByeT KpyriocyToYHas qUcTIeTIepcKast cayx0a mo tenedoHam:
8-800-555-04-57; 8-495-645-04-57; 8-925-087-04-57.
1.5. Vxazannas B mn.1.1 Odeptsl yciyra - BO3MOXHOCTh OECHPENSTCTBEHHOTO OECIUIaTHOTO IIOJIb30BAaHHMS CEpBUCAMM,
nepeurciaeHHbIME B Odepre B Iepros IeHCTBYUS 10OrOBOpa, CYMTAETCSl OKa3aHHOHM B TEUECHHUE MPOIIEAIEro Neproaa AeHCTBHS
JIOTOBOpPA, HE3aBUCHMO OT TOTO, IOJIb30BAJICS JIM 3aKa3YMK IMPEICTaBICHHOW €My BO3MOXKHOCTBIO OECIUIATHOTO IOJb30BaHUS
STHMH CEPBUCAMH WU HET.
1.6. Cpok AelcTBHs JOroBOpa MOXKET COCTaBIATh 12, 24, 36, 48 u 60 MecslleB B 3aBUCUMOCTH OT KCJaHHS 3aKa3uuka U
YKa3bIBACTCS 3aKa3YMKOM B I1. 3 3asiBICHHUS.

2. CTOMMOCTSB YCJIYI'1 1 NOPSAJOK PACUETOB
2.1. CrouMOCTP YCIIYTH IPEIOCTABICHUS BO3MOKHOCTH OSCILIaTHOTO MOJB30BaHUS CepBHUCaMHM, YKazaHHOU B 1.1.1. OdepTsl,
COCTaBIIAICT:
2.1.1.TIpu nokynke KapTel Ha 12 MecsIes:
- 3a 1-#t mecsan — 3 500 pyOneit;
- 3a 2-it mecsn — 1 400 pyOneii;
- 3a 3-#1 1 Kax bl ocneaytomuit mecsi — 300 pyOeii.
Bcero 3a 12 mecsiies — 7 900 py6uieit.
2.1.2.TIpu nokyrmke KapThl Ha 24 mecsua:
- 3a 1-if mecsatp — 6 571 pyOneii;
- 3a 2-if mecsn — 2 629 pyOeit;
- 3a 3-if 1 Kax bl mociexyromui Mecs — 300 pyOeit.
Bcero 3a 24 mecsma — 15 800 pyOieit.
2.1.3.TIpu nokynke KapTel Ha 36 MeCSAIEB:
- 3a 1-it mecsm — 9 643 pyOneii;
- 3a 2-it mecsn — 3 857 pyOneii;
- 3a 3-if 1 Kax bl mociexyromui Mecsi — 300 pyOeit.
Bcero 3a 36 mecsmes — 23 700 pyOunei.
2.1.4.T1pu nokyrnke kapTbl Ha 48 Mecs1eB:
- 3a 1-#t mecsi — 12 714 pybneit;
- 3a 2-#1 mecsi — 5 086 py0ieii;
- 3a 3-#1 u KaxapIid nocneayomui mecsiy — 300 pyOei.
Bcero 3a 48 mecsane — 31 600 pyomeii.
2.1.5.TIpu nokynke kapTel Ha 60 MecsIEeB:
- 3a 1-it mecsm — 15 786 pyOneit;
- 3a 2-it mecsn — 6 314 pyOneit;
- 3a 3-if 1 Kax bl mociexyromui Mecsi — 300 pyOeit.
Bcero 3a 60 mecsaneB — 39 500 py6meii.
2.2. Ormuata ycnyry, yka3zanHou B 11.1.1 O¢epTbl pou3BoUTCs 3aKa3uMKOM B TeUSHHE TPeX paboumx JAHEH ¢ AaThl NOANMCAHUS
3asBiIeHMs], IIyTEM MEPEUNCIICHNs ICHEKHBIX CPEACTB HA pacyeTHBIN cueT VICIOIHUTEIS UK €ro MpeCcTaBUTeNls.
3. OBS3AHHOCTH CTOPOH
3.1. 3aka3zumk 00s3aH:
3.1.1. Omiarute ycuyry, ykasannyto B 1. 1.1. Odeprsr.
3.1.2. TIpemocTaBisiTh BCE CBEACHUS, KACAIOIIUECS TPOUCIICAIIETO COOBITHS (BPEMS, MECTO, OOCTOATEILCTBA IIPOHU3OIICIIICTO
COOBITHS, CBEACHUS O IPYTHX YYaCTHUKAX, KOHTAKTHBIA TesrehoH U Jp.).
3.1.3. B ciyyae HeoOXoauMocTH, OOPMHUTD HA JIMIO, YKa3aHHOE VcromHuTeNneM, T0BEPEHHOCTh Ha COBEpIICHHUE JEHCTBHH,
HEOOXOANMBIX JUISl IPEOCTaBIICHHSI CEPBHUCOB, NepednciieHHbIX B 1. 1.1. OdepTsI.
3.2.UcnonauTens 00s3aH:
3.2.1. Bwiuars 3akazuuky kapty «Talismany.
3.2.2. TlpemocraBisiTh BO3MOKHOCTh OECIUIATHOTO IMOJB30BAHUS CepBHCaMU, mepedncieHHbIMU B 1.1.1 OdepThl B TeueHne
CpoOKa JIEHCTBUS JI0TOBOPA, YKa3aHHOTO 3aKa3uuKOM B 11.3 3asiBIICHUSI.
4. OTBETCTBEHHOCTb CTOPOH
4.1.B cinydae HEWCIIOJHEHHUS WM HEHAJIEKAIETO HCIIOJHEHUsT 00s3aTeNbCcTB, yka3zaHHBIX B Odepre, CTOPOHBI HECYT
OTBETCTBEHHOCTh B COOTBETCTBHUHU C JICUCTBYIOUIUM 3aKOHO1aTeIbCTBOM PD.
5. MPOYUE YCJIOBUSA

5.1. JloroBop BCTymaeT B CHIIY C JJaThl, YKa3aHHOH B 3asiBIICHIH.
5.2.J1oroBop MOXKET OBITH PAaCTOPTHYT IO COIVIAIICHUIO CTOPOH WJIM B OJHOCTOPOHHEM IOPS/KE 110 MHHUILMATHUBE OJHOHN u3



CTOPOH, B COOTBETCTBHH C TIOPSIIKOM, OTOBOPEHHBIM B HACTOAIIEM pa3Jielie.

5.3.3aka3unk BIpaBe 0TKA3aThCs OT UCIIOHEHHSI JOTOBOPA O BBIIIOJIHEHUH Pa0boT (OKa3aHUHU YCIIyT) B 000 BPeMsI IIPH YCIOBUU
omnarsl McnomHnTem0 (PAaKTHYECKH IOHECEHHBIX MM PACXOIOB, CBA3aHHBIX C HCIOJHEHHEM O0O0S3aTeNbCTB IO ITAaHHOMY
JIOTOBODY.

5.4.Bce criopsl, BO3HMKAIOIIUE IO JIOTOBOPY, Pa3pelialoTcs IIyTeM IeperoBopoB. [Ipy HENOCTHIKEHUHM COTJIALICHUs, CIIOp
IepeaeTcs Ha paCCMOTPEHUE Cy/la B IOPAJIKE, IPEAYCMOTPEHHOM JIEHCTBYIOIIMM 3aKoHoAaTebcTBOM Poccuiickoit denepanun.
5.5.PacropskeHne J0roBopa OCYILIECTBIISICTCS IMyTEM HAIPaBJICHHs MHCbMEHHOTO YBEJAOMJICHHS 00 3TOM APYroil CTOpOHE He
MeHee 4eM 3a 10 (necsiTh) KaJeHIapHbIX JHEH 10 IpeanoiaraeéMoi JaThl PacTOP KEHHSI.

5.6.B ciryyae Hecoriacusi ¢ KaueCTBOM M 00BEMOM OKa3aHHBIX YCIYT 3aKa3uuK JOJDKEH MPEABbIBUTE VICIONIHUTEINIO MMCEMEHHYTO
npereH3uro. CpoK pacCMOTPEHHUS IPETCH3UH He JOJDKEH npeBsmats 10 pabouux mHei.
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