MNYBJIUYHASI OPEPTA
(npe/IoKeHNE 0 3aK/JII0YEeHHH 10roBopa 00 oxasanuu ycayru VIP-assistance (kapra «Goldy)

Hetictyer ¢ «17» lexabpst 2019r.

OO011ecTBO ¢ OrpaHUYEHHON OTBETCTBEHHOCTBIO « MIPy», nMenyemoe naiee «McrnonHuTenby, MyoandHo npearaet GU3NYECKUM H IOPUIMYECKIM JULAM
3aKJIFOYUTH HOrOBOp 00 okaszanum yciayru VIP-assistance, ykasanHoii namee mo TekcTy B pasjene 1, Ha ycloBmsix HacToseil myOmudHoN odepTsl (mamee —
"Od¢epra").

B ciyuae noamucanust 3asiBieHus 06 akuenre myOnuyHOM odeprthl 00 okazanuu yenyru VIP-assistance (kapra «Goldy) (manee - «3asBienue») u
noanucanus nox rpadoii "Odepty npurNMaro, ¢ yenosusMu OdepTs 03HaKOMIICH U cOrnaceH", IOpUAMIecKoe Wil (pU3HIECKOe JIUI0, TOANICcaBIIee 3asBICHNUE,
CUHMTAETCS 3aKIIFOUMBILKMM J0roBOp 00 okasanuu yciyru VIP-assistance (kapra «Goldy) ¢ Mcnionautenem Ha ycinoBusx OQepTsl H3II0KEHHBIX HUKE.

Odepra pa3melieHa B myGIMYHOM HCTOYHUKE HHPOPMALIMK HA HHTEPHET-PECypCe o ajapecy: WWw.mirgk.com.

1. MNPEJIMET O®EPTBI
1.1. HWcnoauuteab 00s3yeTcs OKa3bIBATh 3aKa3uuKy, npuHsBimiemy Odepry, CIeAVIONYI0O YCIVIY — BO3MOKHOCTHL OecHpensiTCTBEHHOIO
KPYIIOCYTOYHOI0 0eCcNIATHOIO NM0Jb30BAHUS B EPHOJ IeliCTBHS I0TOBOPA C/IeAYIOINMH CePBHCAMH
1.11. «ABapuiiHblii KOMHCcap) - BbIe3] IpeacTaBuTers McrnonauTens k 3aka3duKy Ha MECTO IIPOUCIIECTBYS, IHOO0 B Apyroe yao0Hoe I 3aKa3dnKa MeCTO.

IIpexncraButens McnonHuTtens Ha MeCTe OCMOTpA!

- COCTaBIISIET aKT OCMOTDA;

- OKa3bIBaeT KOHCYNIBTAINIO IPH 3all0THEHHUH 3asBICHUS B CTPAXOBYIO KOMIIAHHIO 1O ()OpMe CTPAXOBIIHKA;

- ¢duxcupyer (pororpapupyer) JOKYMEHTBI, HEOOXOIUMbIE ISl YPETr'yIHPOBAHHUS CTPAXOBOTO COOBITHSL.

CepBuc 10cTyIneH He GoJiee Tpex pa3 B TeueHune 12 mecsines.

CepBuc JJOCTyIIEH Ha TEPPUTOPHH:

- 1. Mocksel + 50 km ot MKA/I;

- HaCEJICHHBIX MyHKTOB cyobekToB PO (cornmacho m.1 [puioxenus Nel k Odepre) + 50 KM OT UX aAMUHUCTPATHBHBIX TPAHHMII.

1.1.2. «Iomyuenne cnpaBok u3 MB/I» - monydenne nokymentoB B noapaszaeneHusx MBI/ u OB/, HeoOX0AUMBIX 1Jisl IPEJOCTABICHUS B CTPAXOBYIO
KOMIIaHHIO TI0CIIe HACTYIIICHUS COOBITHS HMEIOIIEro IPU3HAKH CTPAXOBOTO CITydasi, 3a HCKIIOUEHUEM CIIydaeB, KOora TpeOyeTcs IPUCYTCTBHE 3aKa3dHKa HIIU eT0
npeacrasutens B opranax I'MBJIJ] u OB/l (mpoTokon 00 aJMUHUCTPATUBHOM NPaBOHAPYLIEHUH, NOCTAHOBJICHUE 00 aJIMMHUCTPATUBHOM IIPAaBOHAPYILEHUH,
[IOCTAHOBJICHHE O MHPEKPAIICHUN aJMHHHCTPATHBHOIO MPOM3BOJCTBA, IIOCTAHOBJICHHE O BO30OYXKICHUM YTOJOBHOTO Jeja, HOCTAaHOBJICHHE 00 OTKase B
BO30Y’KJIEHHH YTOIOBHOTO siena). ITomydenne JOKyMEHTOB OCYIIECTBIIAETCS B TedeHne 3 pabounx AHEH mocie BCTyIICHNs BRIHECEHHOTO 110 MaTepHay pereHus
corpyaaukamu MBI

HcronHuTenb He HECET OTBETCTBEHHOCTH 3a OLIMOKH JOIYIICHHBIC COTPYJHUKAMH IPaBOOXPAHUTEIBHBIX OPIaHOB B BHIHECEHHBIX JIOKYMEHTAX.

CepBuc 10cTyIeH He 6osiee Tpex pa3 B TeyeHue 12 Mecsies.

CepBuc JJOCTyIEH Ha TEPPUTOPHU:
- r. MockBbl, MOCKOBCKOI 00J1aCTH M HACEJIEHHBIX YHKTOB CyObekToB PD (cornmacho n.1 Ipunoxenus Nel x Jloroopy) st nokymenros I'MBJ1/1;
- r. Mockssl 11 TokymeHToB OB/I.
1.13. «/docTaBKa JOKYMEHTOB» - JOCTaBKa KOMIUIEKTa HOKyMEHTAIWH 3aKa34UKy WIIH B CTPAXOBYIO KOMIIAHHIO 3aKa3uynKa B TeUeHHE 3-X pabovuX IHEH.
VcnionHuTesb OCTaBIISAET 32 COOOM MTPABO CAMOCTOSATEIBHO ONPENEIIATh CIIOCO0 Mepeiaun JOKYMEHTOB, B 3aBUCHMOCTH OT CTPaXOBOW KOMITAaHWH 3aKa3uuKa, BUIa
YPETYIHPYEMOro COOBITHS, CYIIECTBYIOIINX OCOOCHHOCTEH YpEryIMpOBaHUs CTPaXOBOI KOMIIAHUH 3aKa34uKa.

CepBuc 10cTyneH He GoJiee Tpex pa3 B TeueHue 12 mecsines.
CepBuC JOCTYIIEH Ha TEPPUTOPUH I'. MOCKBBI, MOCKOBCKOW 00J1aCTH M HACEJIEHHbIX MyHKTOB CyObekTOB P (cornacuo 1.1 [Npunoxenus Nel k JloroBopy).
1.14. «Kpyriocyrounasi 3BaKyamnusi aBTOMOOHIISD) - DBaKyallisi aBTOMOOHIIS IIPU €T0 NOBPEXKICHUN WIH TeXHUYECKOH HEHCIPaBHOCTH, HE CBSI3aHHOII C
y4aCTHEM B TOHOYHBIX M HHBIX IIOJOOHBIX MEPOTIPHATHUSX, B CIIy4ae, KOTia aBTOMOOMIIb HE MOXKET IIEPEABUIATHCS CBOUM XOJIOM, JIN0O 3TO MEPEABIKEHHE MOXKET
IOBJIEYb CEPbE3HbIE MEXaHUYECKHE NOBpexaAcHHs. OcyIecTBIsAeTCs 10 - He Oosee ABYX IYHKTOB Ha3HAYCHHUs, YKAa3aHHBIX 3aKa34MKOM, B PE3yJIbTaTe OJHOTO
COOBITHS, TOCITYXKUBILET0 IPHYUHON oOpaieHus 3aka3unka. JlocTaBka B JOOIHHUTEIbHBIE IyHKTHl HA3HAUCHUS OCYIIECTBIIIETCS 32 IONOIHUTEIIBHYIO IUIATy, B
COOTBETCTBHUH C JCHCTBYIOIMMH Tapudamu.

B ciryuae TexHH4eCKOit HEUCIPABHOCTH, TIPH KOTOPOi aBTOMOOHIIb HE MOXKET CaMOCTOSITENIBHO TIEPEABUIaTHCS, IBAKYAIHs OCYIIECTBISIETCS HA CTAHIUIO
TEXHUYECKOTO 00CITy)KUBAHHSI aBTOMOOMIIEH.
CepBHuC HE PEIOCTABISACTCS:
- U3 TPYIHOJOCTYITHBIX MECT (KPBIThIe HaJ3eMHbIE U TIOA3EMHbIC TAPKOBKH H T.IL.);
- BHE JIOPOXKHOTO IIOKPHITHSI, BKIIIOYAsl BEITATUBAHHE U3 KIOBETa jaiee, 4eM 15-20 MeTpoB OT 1Opory.

Cepsuc 1ocTyneH He oJiee Tpex pa3 B Tedenne 12 mecsines.

CepBHC JJOCTyIEH Ha TEPPUTOPHU:
- T. Mockssl +30 km or MKA/;
- HACEJICHHBIX ITyHKTOB Cy0bekToB P® (cormacHo 1.1 Ipunoxkenus Nel k Odepre) + 50 KM OT HX a[MHHHUCTPATUBHBIX TPAHHUIL;
- HACENICHHBIX ITyHKTOB YKpauHbI U pecnyonuku benapycs, (cormacHo m.i. 2-3 [punoxkenus Ne 1 k Odepte), + 20 KM OT HX aIMHHUCTPATHBHBIX TPAHHII;
- CTOJIHI] eBPOIEICKUX rocynapcTs, (coriacHo 11. 4 Ipmioxenns Ne 1 k Odepre), + 20 KM OT HX aJMHHHCTPATHBHBIX TPAHHUIIL.
115, «¥Opuanyeckasi KOHCYJIbTAIHUSI MO TPAHCIOPTY» - KOHCYJIBTAUUsS IOPHCTA IO OOCTOATENHCTBAM JIOPOXKHO-TPAHCIIOPTHOIO MPOMCIISCTBHS HITH
IPOTUBOINPABHBIX JEHCTBHI TPETHUX JIUI[ B OTHOIICHWM aBTOMOOMIIS, pa3bsICHEHHME MPaB U OOS3aHHOCTEH B COOTBETCTBHU C NpPAaBHJIAMH CTPaXOBaHUS H
3aKOHOJATeNILCTBOM PO.
CepBuc JOCTYIIEH HAa TEPPUTOPHH HACEIIEHHBIX ITyHKTOB CyOBekTOB PD (cormacro m.1 Ipunoxenus Nel x Odepre).

1.16. «IlepcoHaJbHbIi MeHEIKeP» BKIIOUACT B CeOs:
- hopMHpOBaHHE KOMIUIEKTA JOKYMEHTOB IO CTPAXOBOMY COOBITHIO, I CTPaXOBOW KOMITaHHH;
- OTCII)KUBAHHE CTaTyca PAaCCMOTPEHHUSI CTPAXOBOTO COOBITHSI B CTPaXOBOH KOMITAaHHH W HH(GOPMHPOBAaHHE KIIMEHTa;
- KOHCYJIbTAIMs! KITHEHTA [0 CTPaXOBOMY COOBITHIO, B CITydae BOSHHMKHOBEHHMS BOIIPOCOB B MPOLECCE YPETyIUPOBAHUS YOBITKA CTPAXOBOi KOMITaHHUEH.
CepBuc JIoCTyIeH Ha TEPPUTOPHH:
- T. MOCKBBI;
- HaCEJICHHBIX MYHKTOB CyOBekToB P® (cornmacho n.1 [Mpunoxenus Nel xk Odepre).
1.2. Ecnu B pe3ynbTaTe TOpOKHO-TPAHCIIOPTHOTO IIPOUCIIECTBHS, IPH TTOIMBITKE BOCHOJIB30BATHCS CEPBUCOM, yKa3zaHHBIM B 1. 1.1.4 Oc¢eptsl 3aka3uuk no
TEeXHUYECKUM NPUYMHAM HE CMOT CBS3aThesl ¢ McronHuTeneM M MM OBUT OCYIIECTBIICH BBI30OB 3BaKyartopa 4epe3 adoHeHTckuil Tepmunan OPA-TJIOHACC,
pacxo/pl TIOHECEHHbIE Ha OILIATY JBaKyalMd OyAyT KOMIIEHCHPOBAaHbI VICHOMHHTENEM HPH MPEIOCTABICHHN 3aKa3uMKOM MOATBEPIKAAIOMINX ITH PACXOb
OPHMTHHAIBHBIX JTOKYMEHTOB.
1.3.  VYcayra BO3MOXHOCTH TIONB30BaHHs cepBHCaMH, ykazaHHas B m.1.1. OdepTel pacmpocTpaHseTcs Ha aBTOMOOWIb, YKa3aHHBIH 3aKa3dynkoM B M. 6
3asiBICHMUS.
1.4. Jlna momydenust yciyrd, ykaszanHod B 1m.1.1 OdeptTsl, neficTByeT KpyriocyrodHas aucnerdepckas ciyxkba mo Tenedonam: 8-800-555-04-57;
8-495-645-04-57; 8-925-087-04-57.
15, VYxkazannas B 11.1.1 OdepTsl yciyra - BO3MOXKHOCTb OECHPENSTCTBEHHOT0 OECIUIaTHOTO TTOJIb30BAaHMsI CepBHCcaMu, nepeuncieHHsiMu B Odepre B nepuon
JIefiCTBUS JIOTOBOpa,  CYUTAeTCs OKAa3aHHOH B TEUCHHE MPOINIEAIIEro MepHoja JeHCTBUS NOrOBOpa, HE3aBHCHMO OT TOTO, MOJB30BAICS JIM 3aKa3uHK
TIPEJICTABIICHHON €My BO3MOXHOCTBIO OECITaTHOTO MOJIb30BAHMS STHMHU CEPBHCAMH HIIM HET.
1.6. Cpoxk IeicTBHsI JOrOBOPa MOXKET COCTaBIsTh 12, 24, 36, 48 u 60 MecsIeB B 3aBUCHMOCTH OT JKEAHUS 3aKa3dnKa U yKa3pIBACTCSI 3aKa34UKOM B II. 3
3asBICHUS.




2.  CTOUMOCTHD YCJIYI'U 1 NIOPSAJOK PACYETOB
2.1. CTouMOCTb yCIIyTH NpeIOCTaBICHNS BO3MOXKHOCTH OECIIATHOTO TOJIB30BaHMs CepBUCaMH, yka3aHHOM B 11.1.1. OdepTsl, cocTaBiser:
2.1.1. Ilpu mokymnke KapTsl Ha 12 MecsIeB:
- 3a 1-it mecsiy — 3 500 pyOmneit;
- 3a 2-it mecsin — 1 400 pyO6neii;
- 3a 3-if U Kaxablil nocexyrommii Mecsn — 300 pyoueid.
Bcero 3a 12 mecsiues — 7 900 pyoaeii.
2.1.2. Ilpu mokymke KapThl Ha 24 Mecsiua:
- 3a 1-it mecs — 6 571 pyOineit;
- 3a 2-if Mecsn — 2 629 pyOueit;
- 3a 3-i1 u kaxpIi nocnexyromuit mecsi — 300 pyoiei.
Bcero 3a 24 mecsiua — 15 800 py6Gueid.
2.1.3. Ilpu mokymnke KapTsl Ha 36 MecsIeB:
- 3a 1-it mecsn — 9 643 pyOieit;
- 3a 2-it mecsn — 3 857 pyOueit;
- 3a 3-i1 1 Kaxxablil nocexyronmii Mecsn — 300 py6ueit.
Bceero 3a 36 mecsiueB — 23 700 py6Gueid.
2.1.4. Tlpu nokynke KapTsl Ha 48 MecsIeB:
- 3a 1-it mecsiy — 12 714 py6aeii;
- 3a 2-it mecsn — 5 086 pyOieit;
- 3a 3-it u kaxpIi nocnexyromuit mecsi — 300 pyoiei.
Bcero 3a 48 mecsie — 31 600 pyOuneii.
2.1.5. Ilpu mokymnke kapTsl Ha 60 MecsLEB:
- 3a 1-it mecsi — 15 786 pyb6ieit;
- 3a 2-if Mecsn — 6 314 pyOneii;
- 3a 3-it u kaxpIi nocnexyromuit mecsi — 300 pyoiei.
Bceero 3a 60 mecsiues — 39 500 py6uneii.
2.2. Ommara yciyrd, ykasaHHod B 1.1.1 OdepTel mponsBomuTcs 3aKa3duKoM B TEeUEHHE TpeX pabodumx AHEH C JaThl MOINMCAHUs 3asBICHUS, IIyTeM
[ePeUYNCIICHHS ICHEKHBIX CPEJICTB Ha PaCUETHBIN cueT VICIIONMHUTENSI HITH ero TIPe/ICTaABUTEIS.
3.  OBSI3BAHHOCTH CTOPOH

3.1. 3aka3umk 00s3aH:

3.1.1. OmnaTuts yeryry, ykasaHayio B 1. 1.1. Odeptsl.

3.1.2. IIpenocraBisTh Bce CBECHUS, KAaCAIOLIMECS IPOUCLIEIIET0 COObITUS (BpEMsi, MECTO, OOCTOSTENBCTBA IPOU3OLLIEIIETO COOBITUS, CBEICHHS O IPYTUX
YYaCTHHKAX, KOHTAKTHBIN Tene(oH u Jp.).

3.1.3. B cinyyae HeoOxoammocTH, o)OPMUTH Ha JIMIO, yKa3aHHOE VICHOJHWTENIEeM, IOBEPEHHOCTh Ha COBEPLICHHE JEHCTBHN, HEOOXOJMMBIX IS

MPEeIOCTaBICHHs CEPBUCOB, MepeuncieHnbiX B 1. 1.1. OdepTsr.
3.2. Ucnonautens 06s13aH:
3.2.1. Boigare 3akazauky kapty «Goldy.
3.2.2. IlpenocTaBisiTh BO3MOXKHOCTh OECIUIATHOrO MOJIB30BaHHs cepBHcaMu, nepedrcieHHbiMH B 1m.1.1 OdepTsl B TeueHune cpoka OEHCTBHS AOrOBOPA,
YKa3aHHOTO 3aKa34MKOM B I1.3 3asBICHHS.

4. OTBETCTBEHHOCTbB CTOPOH
4.1. B cityyae HerCHONHEHUS WM HEHAIISKAILEro UCIIOIHEHUS 0053aTeNbCTB, YKa3aHHbIX B OdepTe, CTOPOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBUH C
JIeHCTBYIOLMM 3aKOHOAATENbCTBOM PD.

5. IPOYUE YCJIOBUA

5.1. JloroBop BCcTynaeT B CHIIy ¢ MOMEHTA OIUIAThl 3aKa34MKOM YCIIyT B pa3Mepe U MOpsiIKe, NPeycCMOTpeHHOM pa3zzaenoM 2 OdepTtsl.

5.2. JloroBOp MOXeT OBITh PACTOPTHYT IO COINIAIIEHHIO CTOPOH WM B OJHOCTOPOHHEM IOpsIKe MO WHUIMATHBE OJHON M3 CTOPOH, B COOTBETCTBHU C
TIOPSIIKOM, OTOBOPEHHBIM B HACTOSIIEM pa3fere.

5.3. 3aKa34yMK BIPaBe OTKA3aThCsl OT UCIIOIHEHMS IOTOBOPA O BBHITOJHEHHH padoT (OKa3aHUU YCIIyT) B JII000E BPEMsl IPU YCIOBHHU OIUIaThl VcoaHuTENM0
(haKTHYECKH TTOHECEHHBIX UM PacXOO0B, CBSI3aHHEIX C MCIIOJHEHHEM 00sI3aTeNILCTB 110 JAHHOMY JJOTOBODY.

54. Bce criopsl, BO3HHKAOIINE O JOTOBOPY, pa3peliaroTcs IIyTeM IIeperoBopoB. [Ipy He TOCTIDKEHHN COTTIAIICHUS, CIIOp IepeaeTcsl Ha PaCCMOTPEHHE
cyJia B opsiAiKe, IPeayCMOTPEHHOM JEHCTBYIONINM 3aKOHOAaTenbcTBOM Poccuiickoit @eneparui.

5.5. PacropixeHne 1oroBopa oCyIecTBISETCS IyTeM HalpaBlIeHHs IICbMEHHOIO yBEIOMIECHHSI 00 3TOM JIpyroi cTopoHe He MeHee ueM 3a 10 (mecsiTb)
KaJeHAapHbIX THEH O MPeIIoIaraeMoi JaTel pacTOPKEHHSI.

5.6. B ciydae Hecormacus ¢ kauecTBOM H 00BEMOM OKa3aHHBIX YCIYr 3aKa3duK JOJDKEH HpedbsBUTH MCHOMHUTENIO MHChMEHHYIO ImpeTeH3uio. Cpok

paccMOTpEeHHs IPETEeH3UH He OJDKEH NpeBbImaTh 10 padounx mHEi.

PexBuzutsl UcnosiHurens:

000 "MuUr"

107564, Poccus, r. Mocksa, yn. KpacHoboratsipckast, a 6., cTp. 5., mom. 12
MHH 9718027870

KIIIT 771801001

OI'PH 1167746880773

p/c 40702810500000124567

B ®uyman Ne 7701 Banka BTB (ITAO) . MockBa
BUK 044525745

K/c 30101810345250000745

Ten. (495) 645-04-57



