MNYBJIUYHASI OPEPTA
(mpeJI0KeHHe 0 3aKTI0YEHHH 10roBopa 00 oka3anuu ycayru VIP-assistance (kapra «Silvery)

Jeiictyert ¢ «16» okTs16ps 2019r.

OO11ecTBO C OrpaHMYEHHON OTBETCTBEHHOCTBIO «IIporpecc», nmenyemoe nanee «McrnonHuTenby, MyONMYHO MpeaaraeT GpU3NYECKUM U IOPHANYECKHM
JIMLIAM 3aKJIF0YUTh JOroBOp 00 okasanuu yciyru VIP-assistance, ykasaHHo# Janee o TEKCTy B pasjerne |, Ha yCIOBUSIX HACTOsIIIEeH myOMuHOi odepTsl (1aiee
— "Odepta").

B ciywae noamucanust 3asBiieHust 00 akuenrte myOianuHOM ogeprthl 00 okazanuu yciuyru VIP-assistance (kapra «Silver») (manee - «3asBieHue») u
noamucanus non rpadoit "Odepry npuHEMao, ¢ ycnoBusMu OdepTsl 03HAKOMICH U cOrJIaceH", IOpHIMYECKOe HIM (U3MIECKOE JIHLO, MOINUCABILIEE
3asBIICHNE, CUMTACTCS 3aKJIFOYMBIINM JOroBop 00 okasanum ycnyru VIP-assistance (kapra «Silvery) ¢ Mcnonrurenem Ha ycnousix OdepThl H3I0KEHHBIX
HIDKE.

Odepra pasmelneHa B myOIMIHOM HCTOYHHKE HHPOPMALMKE HA HHTEPHET-Pecypce Mo aapecy: www.mirgk.com.

1. MNPEJIMET O®EPTBI

1.1. Hcooanurteiab 00s3yeTcsi OKa3bIBaTh 3aka3uuky, mnpunsaBumiemy Odepry, CIeIVIOIYI0 YCIYIY — BO3MOKHOCTH (ecnpensircTBEHHOr0
KPYIJOCYTOYHOI0 0eCIJIATHOTO MO0J1b30BAHUS B NEPHO/I eiiCTBUS JI0r0BOPA CJIIVIONMMH CEPBUCAMM:
1.1.1. «IToayuenune cnpaBok u3 MB/I» - nonyuyenue nokymeHtoB B noapasaenenusx I MB/IJ] u OBJI, HeoOX0AUMBIX ISl IPEIOCTABICHHS B CTPAXOBYIO

KOMIIaHHIO TI0CJIC HACTYIUICHHs COOBITHS MMEIOIIEro MPU3HAKU CTPAXOBOIO CIIydas, 3a HCKIIIOYCHHEM CIIydaeB, KOraa TpeOyeTcst MPUCYTCTBHE 3aKa3uhKa Ml
ero npexcrasutens B opradax ['MIBJI/] u OB/] (mpoTokos 00 aJIlMUHUCTPATUBHOM [IPAaBOHAPYILEHUH, IIOCTAaHOBJIEHUE 00 a/IMUHUCTPATUBHOM IIPABOHAPYILLIEHUH,
TIOCTAHOBIEHHE O IPEKPalleHHH aJMHHHCTPATHBHOIO IPOHM3BOJCTBA, IOCTAHOBIEHHWE O BO30Y)KICHHH YTOJOBHOTO JeNla, MOCTAaHOBICHHE 00 OTKa3e B
BO30YX/IeHHU yrojoBHoro jena). ITodydeHue JOKYMEHTOB OCYIIECTBIISIETCS B TeYE€HHE 3 pabOYMX JHEH IOocie BCTYIUICHHS BBIHECEHHOIO IO MaTephaiy
peuienus cotpyanukamu MB/I.
VcnionauTens He HECET OTBETCTBEHHOCTH 3a OIIHOKHU JIOIYIIEHHBIE COTPYAHHKAaMHU IIPaBOOXPaHUTENIBHBIX OPTaHOB B BHIHECEHHBIX JOKYMEHTAX.

CepBuc JIOCTyIIEH Ha TEPPUTOPHU:
1.1.2. «/locTaBKa JOKYMEHTOB» - JOCTaBKa KOMIUICKTA JOKYMEHTAL[MH 3aKa3uMKy HIM B CTPAXOBYIO KOMIIAHHUIO 3aKa3dyuKka B TEYEHHE 3-X pabouux JHEH.
Hcnonautens ocTaBisieT 3a co00H IPaBO CaMOCTOSTENBHO OHPEIENATh CIIOCO0 Iepefad JOKYMEHTOB, B 3aBHCHMOCTH OT CTPaxOBOH KOMIAHMH 3aKa3dHKa,
BHUJIA YPETYIHPYEMOT0 COOBITHS, CYILIIECTBYIOIMX OCOOCHHOCTEH yperyIMpOBaHUs CTPaXOBOil KOMITAaHUM 3aKa34HKa.
CepBuc JOCTYIIEH HA TEPPUTOPHI
1.13. «Kpyriocyrounasi 3BaKyamusi aBTOMOOMJIS» - DBaKyalllsi aBTOMOOKJISL TIPH €ro MOBPEKACHUH HIM TEXHHYECKOH HEHCIPABHOCTH, HE CBA3AHHOM C
Y4acTHEM B TOHOYHBIX M MHBIX HOJOOHBIX MEPOIPHATHAX, B CIIydae, KOrJa aBTOMOOMIb HE MOXKET MEepeABUraThCsi CBOMM XOJIOM, JIHOO 3TO IepeiBIDKEHHUE
MOJKET TOBJICYb CEpbe3HbIe MEXaHUYECKHe MoBpexaeHUs. OCyIecTBIseTCs 10 - He Ooiee ABYX MYHKTOB Ha3HA4CHUs, YKa3aHHBIX 3aKa34HKOM, B pe3yibTaTe
OZIHOTO COOBITHSL, TIOCIYKUBLIETO MPUYMHON oOparieHus 3akasuuka. JlocTaBka B JONOIHUTEIBHbIC TYHKThI HA3HAYCHUS OCYILECTBIIACTCS 3a HOMOIHUTEIbHYIO
IIaTy, B COOTBETCTBHUH C JICHCTBYIOIIUMU TapH(paMH.

B ciiyyae TeXHHYECKOH HEHMCIPABHOCTH, HPHU KOTOPOH aBTOMOOHMJIb HE MOXKET CaMOCTOSTEIBHO MEPEeJBUraThCs, dBaKyallds OCYIIECTBISCTCS Ha

CTAHIIMIO TEXHUYECKOr0 00CIIy)KHBaHUsl aBToMOOMIIeil. CepBHC TOCTYIEH HEOTPAaHUYEHHOE KOJIMYECTBO pas.
CepBHuc He NIpeOCTaBIIAETCS:
- U3 TPYAHOJOCTYITHBIX MECT (KPBITBIC HaI3¢MHBIC U IOJI3¢MHbIC ITAPKOBKHU U T.IL.);
- BHE JJOPO’KHOTI'O TIOKPBITHS, BKJIFOUYast BBITATMBAHUE U3 KIOBETA Jlaiee, yeM 15-20 MeTpoB oT 10poru.

CepBHC JOCTYIIEH Ha TSPPUTOPHH - HACEIECHHBIX MyHKTOB cyOBhekToB PD (cormacHo 1.1 IMpunoxenns Nel x Odepre).
114. «IOpuanueckasi KOHCY/IbTAIMS N0 TPAHCIOPTY» - KOHCYJbTALUsS IOPUCTAa MO OOCTOATEIBCTBAM HOPOXKHO-TPAHCIIOPTHOTO MPOHCIIECTBUS WM
MPOTUBOIIPABHBIX JCHCTBUH TPEThbUX JHMIl B OTHOILICHHH aBTOMOOWIIL, Pa3bsSCHECHHE IPaB M OOSM3aHHOCTEH B COOTBETCTBUM C HPABHIAMH CTPaxOBaHUS U
3aKOHOJATENBCTBOM PO.

CepBHC JOCTYIIEH Ha TEPPUTOPUH HACEICHHBIX ITYHKTOB CyObekToB P (cormacuo 1.1 [punoxenus Nel k Odepre).
1.15. «IlepcoHajbHBIH MeHeIKeP» BKIOYACT B ceOs:
- (hopMHpOBaHNE KOMIUIEKTa JJOKYMEHTOB 10 CTPAXOBOMY COOBITHIO, JUIS CTPAXOBOH KOMITaHHY;
- OTCJI©KHBAHHUE CTAaTyCa PACCMOTPEHHsI CTPAXOBOr0O COOBITHS B CTPAXOBOIl KOMIIAHUM U HH(POPMHPOBAHHE KIIHCHTA,
- KOHCYJIbTALMS KIIMEHTA [0 CTPaxOBOMY COOBITHUIO, B ClIy4ae BOSHUKHOBEHHUSI BOIIPOCOB B IIPOLIECCE YPETyIHPOBAHMS YObITKA CTPAXOBOH KOMITaHHEH.

CepBHC OCTYIIEH HA TEPPHTOPHH:
- HaceJIeHHBIX MMyHKTOB cyObekToB PD (cornmacho m.1 [Mpunoxenus Nel xk Odepre).
1.2. Ecnu B pesysnbraTe 10p0KHO-TPAHCIIOPTHOTO MPOUCLIECTBUS, IIPHU TOIMBITKE BOCIIOIb30BATHCS CEPBUCOM, YKa3aHHBIM B 1. 1.1.3 Odepts! 3akazuuk mo
TEeXHHYECKUM NPHINHAM HE CMOT CBs3aThCs ¢ VcromHuTeneM 1 UM OBUI OCYIIECTBIICH BBI30B TEXIOMOIIN U 3BaKyaTopa dyepe3 aOOHEHTCKUH TepMuHan DPA-
TJIOHACC, pacxoabl TOHECEHHbIE Ha OIUIATy TEXIOMOUIM M 3BaKyalMd OyAyT KOMIIEHCHPOBaHBI VICHONHMTENEM INpH TNPEJOCTABICHUH 3aKa34uKOM
TIOATBEPIKJAIOIIUX 3TH PACXO/bI OPUTHHAIBHBIX TOKYMEHTOB.
1.3. VYcmyra Bo3MOXKXHOCTH TONB30BaHHS CepBHCAMH, ykasaHHas B 1.1.1. OdepTsl pacnpocTpaHSeTcss Ha aBTOMOOWIb, YKa3aHHBIH 3aKa3dnKoM B 1. 6
3asBieHus.
1.4. st momyvenus ycayrh, ykasanuoi B 1m.1.1 OdepTsl, AelicTByeT KpyriaocyTouHast AucieTdepekas cinyx6a mo tenedonam: 8-800-555-04-57; 8-495-645-
04-57; 8-925-087-04-57.
15. VYkazannas B 11.1.1 OdepThl yciyra - BO3SMOXKHOCTh O€CIPENsITCTBEHHOrO OECIJIATHOTO MOJIb30BaHUS CepBUCaMU, nepeurcieHHbIMU B Odepre B mepuosn
JeiiCTBHSL JOrOBOpa, CYMTACTCs OKA3aHHOM B TEYEGHHE MPOIIEAIIEro IEpHOAa JACHCTBUS IOrOBOpA, HE3aBHCHMO OT TOTO, IMONB30BAICSA JIM 3aKa3duK
TIPEICTAaBICHHON €My BO3MOXHOCTBIO OECIIIATHOTO MOJIb30BAHKS STHMHU CEPBHCAMH UIIN HET.
1.6. Cpok aeiicTBHs JOrOBOpa MOYKET COCTAaBIATh 12, 24, 36, 48 u 60 MecsilieB B 3aBUCHMOCTH OT JKeaHHs 3aKa3uhKa M yKa3bIBaeTCs 3aKa34UKOM B II. 3
3asBieHus.
2.  CTOUMOCTD YCJIYI'U U NIOPSIAOK PACUETOB

2.1. CToMMOCTH yCIIYTH MPEeIOCTABICHHS BO3MOKHOCTH OECILIATHOTO MOIb30BAHUS CepBUCAaMU, ykasanHoi B 11.1.1. OdepTsl, cocTasier:
2.1.1.T1pu nokymke KapThl Ha 12 MecsiieB:
- 3a 1-it Mmecsn — 2 832 pyouneit;
- 3a 2-it Mmecsn — 1 770 pyouneit;
- 3a 3-# ¥ Kaxplid nocnenyromuii mecsi — 150 pyoueit.
Bcero 3a 12 mecsies — 5 900 pyouneii.
2.1.2.I1pu mokymnke KapThl Ha 24 Mecsina:
- 3a 1-if mecsin — 5 664 pyoOueii;
- 3a 2-it Mecsn — 3 540 pyoneit;
- 3a 3-if 1 KaxpIi mocnenyromuii Mecsi — 150 pyoie.
Bcero 3a 24 mecsina — 11 800 pyOuneii.
2.1.3.I1pu mokynke KapThl Ha 36 MecsIeB:
- 3a 1-it Mecsn — 8 496 pyoneii;
- 3a 2-# mecsi — 5 310 pyoOueii;
- 3a 3-if 1 KaxpIi mocnenyromuii Mecsiy — 150 pyoiei.
Bcero 3a 36 mecsiues — 17 700 pyouneii.
2.1.4.Tpu nokymike KapThl Ha 48 MeCsIIeB:
- 3a 1-it mecs — 11 328 pyoOneii;
- 3a 2-it Mmecsn — 7 080 pyouneit;
- 3a 3-# ¥ Kaxplid nocnenyromnmii mecsi — 150 pyoueit.
Bcero 3a 48 mecsues — 23 600 pyoneii.



2.1.5.I1pu nokymnke KapThl Ha 60 MecsILeB:
- 3a 1-it mecsn — 14 160 py0mneit;
- 3a 2-it Mecsn — 8 850 pyoneit;
- 3a 3-if ¥ Kax Bl mocnenytonmit Mecsiu — 150 py6neit.
Bcero 3a 60 mecsmes — 29 500 pyo6uneii.
2.2. Omnata ycmyrd, ykazanHoid B m.1.1 Odeptsl mpou3Bogutcs 3aka3udMKOM B TEUCHHE TpeX pabodyMx AHEH ¢ JaThl MOMNMCAHMS 3asBICHHS, MyTEeM
MEPEYHCIICHNUS ICHeKHBIX CPEJICTB Ha PacUeTHBbIN cueT VICIIONHNTENs Wl ero Npe/ICTaBUTENs.
3. OBSI3AHHOCTH CTOPOH

3.1 3aka34uK 00s3aH:

3.1.1. OrmIaTuTh yCiyry, ykasanuyio B . 1.1. OdeptsL.

3.1.2. IIpenocTaBisiTh BCE CBEACHHS, KACAMOIIMECS MPOMCLICAIEro COOBITHS (BpeMsi, MECTO, OOCTOSTEIBCTBA IPOU3OLICAUIErO COOBITHS, CBEICHUS O
IPYTUX y4aCTHHKAX, KOHTAKTHBIH TeneoH U ap.).

3.13. B cayuyae HeobxomumocTd, OhOpPMHTH Ha JHIO, yKka3aHHOe VcmomHuTeneM, DOBEPEHHOCTh Ha COBEpILUCHHE NCHCTBUI, HEOOXOAUMBIX IS

MIPEeIOCTaBICHHS CEPBHUCOB, IEPEUHCIICHHBIX B II. 1.1. OdepTsl.
3.2. Ucnonnutens 00s13aH:
3.2.1. Boigats 3aka3uuky kapty «Silvers.
3.2.2. TIpeaocTaBiasTh BO3MOXXHOCTh OECIUIATHOTO IIOJB30BAaHMS CepBHcamM, nepednciacHHbiME B 1.1.1 Odeprsl B TedeHHe Cpoka JIEHCTBHS HOrOBOpa,
YKa3aHHOro 3aKa34uKoM B I1.3 3asBIEeHUS.

4. OTBETCTBEHHOCTb CTOPOH
4.1. B citydae HEHCIIOIHEHNMS! WJIH HEHA/UIEKAIIETO HCIIOIHEHUS 00513aTeNbCTB, yKa3aHHbIX B OepTe, CTOPOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBHH C
JIEUCTBYIOLMM 3aKOHOAATENBCTBOM PO.

5. IPOYMUE YCJIOBUSA

5.1 JloroBOp BCTyIaeT B CHITy ¢ MOMEHTA OIUIATHI 3aKa34MKOM YCIyT B pa3Mepe U IOpsaKe, IpeaycMOTpeHHOM pa3szenoM 2 OdepTsl.

5.2. J10oroBOp MOXeT ObITh PACTOPTHYT IO COIVIAIICHUIO CTOPOH HJIM B OJJHOCTOPOHHEM MOPSJKE [0 HHULUATHBE OIHOM M3 CTOPOH, B COOTBETCTBUH C
MOPSIZIKOM, OTOBOPEHHBIM B HACTOSIIIIEM paszerie.

5.3. 3aKka3uyK BIPABE OTKA3aTHCS OT UCIIOIHEHHUS IOTOBOPA O BEIOIHEHHH padoT (0Ka3aHUU yCIIyT) B 1000 BpeMsi IIPH YCIOBUH OILIaTh! McrionHuTemnto
(haKTHYECKH IOHECEHHBIX UM PACXO/I0B, CBSI3aHHBIX C HCIIOJHEHHEM 00513aTelIbCTB [0 JAHHOMY JIOTOBOPY.

5.4. Bce criopbl, BO3HHKAIOIIUE 110 JOIOBOPY, Pa3pEeIIAOTCs IyTeM IeperoBopos. [Ipy He NOCTHKEHUH COTJIALLEHUs, CIOp MepeaeTcs Ha pacCMOTPEHHE
cyJa B IOpsIKE, IPEAyCMOTPEHHOM JCHCTBYIONIMM 3aKOHOAATENLCTBOM Poccuiickoit @eneparum.

5.5. PacroprxeHue 1orosopa oCylecTBIISIETCS IIyTE€M HalpaBieHHUs MUCbMEHHOTO YBEIOMIIEHHUS 00 3TOM ApYrod cTopoHe He MeHee 4yeM 3a 10 (mecaTs)
KaJICHAAPHBIX JHEW /10 IpeIoyiaraeMoi J1aThl PAaCTOPIKEHUSI.

5.6. B cirydqae HecormacHsi ¢ Ka4eCTBOM M O0BEMOM OKA3aHHBIX YCIyT 3aka3uMK JOJDKEH IPEeIbsSBUTH VICIONHUTENIO MUCEMEHHYIO IpeTeH3uio. Cpok

paccMOTpEHUs IPETEH3UU HE JOJDKEH NpeBblaTh 10 pabounx JHe.

PexBu3utsl UcnosHuTeNSI:
00O "Iporpecc"

MecTo HaXOKIECHUS:

107564, r. Mocksa, KpacHoOoraTeipckas yi1., 1.6, CTp. 5
MHH: 9718114410

KIIIT: 771801001

P/c 40702810238000067883

B ITAO CBEPBAHK r. Mocksa
K/c 330101810400000000225
BUK 044525225

Ten. (495) 645-04-57



