MNYBJIUYHASI OPEPTA
(mpeJI0KeHHe 0 3aKTI0YEHHH 10roBopa 06 oka3anuu ycayru VIP-assistance (kapra «Talismany»)

Jeiictyert ¢ «16» okTs16ps 2019r.

OO11ecTBO C OrpaHMYEHHON OTBETCTBEHHOCTBIO «IIporpecc», nmenyemoe nanee «McrnonHuTenby, MyONMYHO MpeaaraeT GpU3NYECKUM U IOPHANYECKHM
JIMLIAM 3aKJIF0YUTh JOroBOp 00 okasanuu yciyru VIP-assistance, ykasaHHo# Janee o TEKCTy B pasjerne |, Ha yCIOBUSIX HACTOsIIIEeH myOMuHOi odepTsl (1aiee
— "Odepta").

B ciyuae noamnucanus 3asBienus 00 akuenrte nyoumuHon odeptsl 00 okazanuu ycinyru VIP-assistance (kapra «Talismany) (manee - «3asBienue») u
noamucanus non rpadoit "Odepry npuHEMao, ¢ ycnoBusMu OdepTsl 03HAKOMICH U cOrjlaceH", IOpHIMYEcKOe HIM (U3MIECKOe JIHLO, MOINUCABILIEE
3asBIICHNE, CUNTACTCS 3aKITOYMBIINM OrOBOp 00 okaszanuu yciyru VIP-assistance (kapra «Talismany) ¢ Mcnonrurenem Ha ycnoBusix O¢epTsl H3I0KEHHBIX
HIDKE.

Odepra pasmerneHa B myOIMIHOM HCTOYHHKE HHPOPMALMK HA HHTEPHET-Pecypce Mo aapecy: www.mirgk.com.

1. MNPEJIMET O®EPTBI

1.1. Hcooanurteiab 00s3yeTcsi OKa3bIBaTh 3aka3uuky, mnpunsaBumiemy Odepry, CIeIVIOIYI0 YCIYIY — BO3MOKHOCTH (ecnpensircTBEHHOr0
KPYIJOCYTOYHOI0 0eCIJIATHOTO MO0J1b30BAHUS B NEPHO/I eiiCTBUS JI0r0BOPA CJIIVIONMMH CEPBUCAMM:
1.1.1. «IToayuenne cnpaBok u3 'UBJ/l» - nonydenue HoKymMeHTOB B mojpaszaeneHusx ['MB/IJ], HE0OXOAUMBIX Ul MPEJOCTABICHHS B CTPAXOBYIO

KOMIIAHHIO I0CJI€ HACTYILUIEHHUs COOBITHS MMEIOLIEro NpU3HAaKH CTPaXOBOIO Cydas, 3a UCKIIOYEHUEM CIIyuaeB, Koraa TpebyeTcs NpUCyTCTBHE 3aKa3yuKa WM
ero npencrasutens B opraHax ['MBJIJ] (mpotokon o6 aJAMUHHUCTPATHBHOM IMPaBOHAPYIICHHUH, TOCTAHOBICHHE 00 aIMHHHCTPATHBHOM IPABOHAPYILICHHUH,
TIOCTAHOBJIEHHE O MPEKPAIICHIN aJMHHICTPATHBHOTO IPOU3BOACTBA). [loydyeHne JOKyMEHTOB OCYIIECTBISIETCS B TeUeHUe 3 pabodnx JHEH mociie BCTYIICHHS
BBIHECEHHOTI'0 110 MaTepuaity pemenus corpyaaukamu MBI,
Hcnonnurens He HECET OTBETCTBEHHOCTH 33 OIIMOKHU JIOMYIIEHHbIE COTPYAHHKAMU IIPaBOOXPAHUTEIbHBIX OPTAHOB B BHIHECEHHBIX JOKYMEHTaX.
CepBHC IOCTYIICH HAa TCPPUTOPHH:
- I. MockBbl, MOCKOBCKOIi 001aCTH M HACEICHHBIX MyHKTOB cyObekToB PD (cormacHo 1.1 [Mpunoxeruns Nel k [loroBopy).
11.2. «JlocTraBKa JOKYMEHTOB» - JOCTaBKa KOMIUICKTA JOKYMEHTAIMH 3aKa34UuKy WIH B CTPAXOBYIO KOMIIAHHUIO 3aKa3uhKa B TeYeHHE 3-X pabouux AHEH.
Hcnonautens ocTaBisieT 3a co00H IPaBO CaMOCTOSTENBHO OHPEIENATh CIIOCO0 Iepefad JOKYMEHTOB, B 3aBHCHMOCTH OT CTPaxOBOH KOMIAHMH 3aKa3dHKa,
BHUJIA YPETYIHPYEMOT0 COOBITHS, CYILIIECTBYIOIMX OCOOCHHOCTEH yperyIMpOBaHUs CTPaXOBOil KOMITAaHUM 3aKa34HKa.
CepBHC IOCTYIICH Ha TePPUTOPHH T'. MOCKBEI, MOCKOBCKO# 001aCTH M HaCEJICHHBIX ITYHKTOB cyObekToB PD (cormacuo mn.1 Ilpunoxenus Nel k Jloroopy).
1.13. «Kpyriocyrounasi 3BaKyamusi aBTOMOOMIIS)» - DBaKyallisi aBTOMOOKJIISL TIPH €0 MOBPEKACHUH HIM TEXHHYECKOH HEHCIPABHOCTH, HE CBA3AHHOM C
y4acTHEM B TOHOYHBIX M MHBIX IOJOOHBIX MEPOIPHATHAX, B CIIydae, KOTJa aBTOMOOMIb HE MOXKET HEepeiBUraThCsi CBOMM XOJOM, JIHOO 3TO IepeBIKCHUE
MO>KET IIOBJIeUb Cepbe3Hble MEXaHnuecKue MoBpekaeHus. OcylecTBIsieTcs 10 - He 0ojee ABYX ITyHKTOB Ha3HAUeHUs, YKa3aHHBIX 3aKa3uMKOM, B pe3ysbTaTe
OJIHOTO COOBITHS, IOCITY>KUBIIEr0 IPUUUHON oOpamieHus 3akazduka. JocTaBka B IOMONHUTENbHbBIE IyHKTHl HA3HAUECHHS OCYIIECTBIIAETCS 3a AOMOIHUTEIbHYIO
IIaTy, B COOTBETCTBHH C JICHCTBYIOIIUMU TapH(paMH.
B ciydyae TexHMYecKold HEHMCIIPaBHOCTH, IIPU KOTOPOH aBTOMOOHJIb HE MOXET CAMOCTOSITENBHO INEPEIBUTaThCs, dBaKyallds OCYILIECTBILIETCS Ha
CTAHIMIO TEXHUYECKOr0 00CIIy)HBaHUs aBTOMOOMIIEei. CepBHC TOCTYIIEH HEOTPAHMUYEHHOE KOJIMYECTBO Pas3.
CepBHuc He NIpeOCTaBIIAETCS:
- U3 TPYAHOAOCTYIHBIX MeCT (KPBIThIE HaJ3eMHBIE U MO3eMHbIE IAPKOBKH U T.IL.);
- BHE JJOPO’KHOTI'O TIOKPBITHS, BKJIFOUYast BBITATMBAHUE U3 KIOBETA Jlaiee, yeM 15-20 MeTpoB oT 10poru.
CepBHC JOCTYIICH Ha TCPPUTOPHH:
- 1. Mockssl + 50 kM ot MKA/;
- HACEJICHHBIX MyHKTOB CyObekToB PD (cormacHo 1.1 [Mpuoxerus Nel k Odepre) + 50 KM OT HX aIMHHHCTPATHBHBIX TPAHHUIL;
- HaCEJICHHBIX MTYHKTOB YKpauHbI 1 pecryoiiku benapycs, (cornacho m.m. 2-3 Ipunoxenus Ne 1 k Odepre), + 20 KM OT MX aIMUHUCTPATHBHBIX IPAHMIL;
- CTOJIMIL eBPOIMEHCKUX rocyAapcTB, (cornacHo 1. 4 [Tpunoxenus Ne 1 k Odepre), + 20 KM OT UX aAMHUHHCTPATUBHBIX TPAHHLI.
1.14. «TexHnyeckasi MOMOIIb» - BBIE3J Macrepa O PEMOHTY aBTOMOOWIEH, 3alyCK [BHUrarteisi aBTOMOOWIII OT BHEIIHEro HCTOYHHKA, 3aMeHa
TIOBPEX/ICHHOr0 Kojleca Ha 3allacHOe KOJIeco IIPH OTCYTCTBHU ITOBPEXACHUH OOJITOB M raek KpEIUICHHs Kojeca, JOJIMB TOIUINBA (32 HCKIIOYEHHEM Ia30BOTO H,
HE BKJIIOYasi CTOMMOCTb TOIUIMBa). [To1B03 TommBa He 6osee 10 muTpoB ocyiiecTBiseTcs ot omkaiieit A3C.
CepBHC IOCTYIICH Ha TCPPUTOPHH:
- . Mockssl + 50 km or MKA/T;
- HACEJICHHBIX MyHKTOB cy0bekToB PO (cormacuo 1.1 ITpunoxenus Nel k Odepre) + 50 KM OT NX aMUHUCTPATHBHBIX TPAHUII.
115, «Opuanyeckasi KOHCYJbTAlUsA MO TPAHCIOPTY» - KOHCYIBTAIMS IOPUCTA MO OOCTOATENHCTBAM JAOPOXKHO-TPAHCIOPTHOTO HPOHCIIECTBUS MK
MIPOTHBOIPABHBIX AEUCTBHI TPETbUX JHI] B OTHOLIEHHU aBTOMOOWIIS, Pa3bACHEHUE IpaB U 0OsA3aHHOCTEH B COOTBETCTBUH C IPAaBHIAMH CTPaXOBaHUS U
3aKOHOJATENBCTBOM PD.
CepBHC JOCTYIIEH Ha TEPPUTOPUU HACEIICHHBIX MYHKTOB cyObekTOB PO (cormacho 1.1 [Mpunoxenus Nel x Odepre).
1.1.6. «IlepcoHaJbHbIi MeHeIKeP» BKIIOUACT B ceOs:
- (hopMHpOBaHHE KOMIUIEKTa JOKYMEHTOB [0 CTPAXOBOMY COOBITHIO, JUIS CTPAXOBOH KOMITaHHY;
- OTCIEXUBAaHKE CTATyCca PACCMOTPEHHs CTPAXOBOTO COOBITHS B CTPAXOBOW KOMIAHUU U HHGOOPMHUPOBAHUE KIHEHTA;
- KOHCYJIbTAIHs KIIHEHTa II0 CTPaXOBOMY COOBITUIO, B ClIydae BOSHUKHOBEHUS BOIIPOCOB B MPOIIECCE yPETyIUPOBAHHUs YOBITKA CTPAXOBOM KOMIIaHHEH .
CepBHC IOCTYIICH Ha TSPPUTOPHH:
- T. MOCKBHI;
- HAceJIeHHBIX MMyHKTOB cyObekToB PD (cornmacho m.1 [Mpunoxenus Nel k Odepre).
1.2 Ecmu B pe3ynbTaTe JOpOKHO-TPAHCIOPTHOTO MPONCIIECTBHS, TIPH MOTBITKE BOCTIONB30BAThCS CEpBUCAMHU, YKazaHHBIMH B LML 1.1.3 m 1.1.4 Odeptsr
3aKka3uMK IO TeXHUYECKUM IPUYMHAM HE CMOT CBsi3aThes ¢ McmomHuTeneM m UM ObUI OCYIIECTBIECH BBI30B TEXIOMOIIM U dBaKyaTopa depe3 abOHEHTCKHIt
tepmuHan DPA-I'JIOHACC, pacxonsl NMOHECEHHBIE Ha OIUIATY TEXIOMOIIM M 3BaKyalMyd OyAyT KOMIIEHCHUpOBaHbI McCroiHUTENeM NpH NpenoCTaBICHUU
3aKka34MKOM ITOATBEPIKIAIOIINX TH PACXOIbl OPUTHHAIBHBIX JOKYMEHTOB.
1.3.  VYcayra Bo3MOXKHOCTH TOJB30BaHUS cepBHcaMu, ykaszanHas B m.1.1. OcdepTsl pacmpocTpaHseTcst Ha aBTOMOOWIIb, YKa3aHHBIH 3aKa3dukoM B M. 6
3asBieHus.
1.4, Jlns momydeHus yciuyrH, ykazaHHOH B 1.1.1 OdepTsl, felicTByeT KpyriaocyTodHasl AucIieTdepekas ciryx6a no tenedonam: §8-800-555-04-57; 8-495-645-
04-57; 8-925-087-04-57.
1.5. VYkaszannas B 11.1.1 OdepTsl yciyra - BO3SMOXKHOCTh OECIPENSITCTBEHHOTO OECIIIATHOTO MOJIb30BaHUS CEPBUCAMHU, NepeurcieHHbIMU B OdepTe B mepuoxa
JEHCTBHSL JOTOBOpA, CYMTAeTCs OKA3aHHOW B TEUYEHHE MPOLIEAIIEro IIepHoja JISHCTBHS IOrOBOpa, HE3aBHCHMO OT TOTO, IONB30BAJICSA JIM 3aKa3uHk
TIPEe/ICTaBICHHOH €My BO3MOXHOCTBIO OECIIIATHOTO MOIb30BAaHUSI STHMH CEPBHCAMH HIIH HET.
1.6. Cpok aeiicTBHs JOrOBOpa MOYKET COCTAaBIATh 12, 24, 36, 48 u 60 MecsieB B 3aBUCHMOCTH OT JKeaHWs 3aKa3uhka M yKa3bIBaeTCs 3aKa34MKOM B II. 3
3asBIeHUs.
2.  CTOUMOCTSH YCJIYI'U 1 TIOPAJOK PACUETOB
2.1. CToMMOCTH yCITyTH MPEIOCTaBIEHHs BO3MOKHOCTH OECILIATHOTO MOJB30BAHMS CepBUCAaMH, ykasanuoi B 11.1.1. OdepTsl, cocTaser:
2.1.1. Ilpm nmokymke KapThl Ha 12 MecsIeB:
- 3a 1-it mecsiy — 3 792 py6reit;
- 3a 2-it mecsity — 2 370 py6eit;
- 3a 3-it ¥ KaxpIi mocnenyromuii Mecsi — 200 pyoiei.
Bcero 3a 12 mecsies — 7 900 pyonei.
2.1.2. Tlpu mokymnke KapTsl Ha 24 MecsIa:
- 3a 1-it Mecsn — 7 584 pyoneii;
- 3a 2-i1 mecsin — 4 740 pyOueii;



- 32 3-if ¥ kax bl mocnenyronmit Mecsiu — 200 pyouneit.

Bcero 3a 24 mecsma — 15 800 py6mei.

2.1.3. Ilpu mokymnke KapTsl Ha 36 MeCSLEB:

- 3a 1-i mecsn — 11 376 py6neit;

- 3a 2-it Mmecsn — 7 110 pyo6neit;

- 3a 3-if ¥ Kax Bl mocnenyronmit Mecsiu — 200 py6uneit.

Bcero 3a 36 mecsiues — 23 700 pyoueii.

2.1.4. Ilpu mokymnke KapTsl Ha 48 MeCSIEeB:

- 3a 1-it mecs — 15 168 pyoOneit;

- 3a 2-it Mmecsn — 9 480 pyoneit;

- 32 3-i ¥ Kaxplid nocnenyromuii mecsit — 200 pyoueit.

Bcero 3a 48 mecsaues —31 600 py6eii.

2.1.5. Ilpu mokynke kapTsl Ha 60 MeCSLEB:

- 3a 1-it mecsin — 18 960 py6ieit;

- 3a 2-i mecsin — 11 850 pyGueit;

- 32 3-if ¥ kax bl mocnenytoumit mecsi — 200 py6eit.

Bcero 3a 60 mecsues — 39 500 py6ueii.

2.2. Omnata ycmyrd, ykazanHoi B m.1.1 Odeptsl mpom3Bogutcs 3aka3uMKOM B TEUEHHE TpeX pabodyMx AHEH ¢ JaThl MOANMCAHMS 3asBICHHS, IMyTeM
MEPEUYHCIICHNUS ICHeKHBIX CPEICTB Ha PacUeTHbIN cueT VICIIONHNTENs Ml ero Npe/ICTaBUTENs.

3. OBSI3AHHOCTH CTOPOH

3.1 3aka34uK 00s3aH:

3.1.1. OmIaTuTh yCiyry, ykasanayio B . 1.1. Odeptsl.

3.1.2. IIpenocTaBisiTh BCE CBEACHHs, KACAMOLIMECS MPOMCLICAIIEro COOBITHS (BpeMsi, MECTO, OOCTOSTEIBCTBA IPOM3OLICAUIErO COOBITHS, CBEICHUS O
IPYTUX y4aCTHHKAX, KOHTAKTHBIH TeneoH U ap.).

3.13. B cayuae HeobxomumocTd, OGOPMHTH HA JHIO, yKka3aHHoe VcmomHuTeneM, IOBEPEHHOCTh Ha COBEpIUCHHE NCHCTBHIl, HEOOXOAMMBIX s

TIPeIOCTaBICHHS CEPBHUCOB, IIEPEUHUCICHHBIX B II. 1.1. O¢epTsl.
3.2. Ucnonnutens 00s13aH:
3.2.1. Boigats 3akazunky kapty «Talismany.
3.2.2. TlpeocTaBiasaTh BO3MOXHOCTh OECIUIATHOTO IIOJB30BAaHMS CepBHCamu, nepeuncieHHbMH B 11.1.1 Odeprsl B TedeHue Cpoka ASHCTBUs [OroBOpa,
YKa3aHHOro 3aKa34MKOM B I1.3 3asBIeHUS.

4. OTBETCTBEHHOCTb CTOPOH
4.1. B ciyyae HEeHCTIONHEHNS WJIN HEHa UIeXKAIEro HCIOJHEHNS 00513aTeNbCTB, YKka3aHHBIX B OdepTe, CTOPOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBUH C
JIEUCTBYIOLIMM 3aKOHO/ATENbCTBOM PD.

5. TIPOYUE YCJIOBUSA

5.1. JIoroBop BCTyIaeT B CHIIy ¢ MOMEHTa OIUIaThl 3aKa34MKOM YCIIYT B pa3Mepe U MOpSIKe, IPeIyCMOTPEHHOM paszieiioM 2 OdepTsl.

5.2. J10roBOp MOXeT OBITh PACTOPTHYT IO COIVIAIICHHIO CTOPOH HJIA B OJJHOCTOPOHHEM MOPSAKE [0 MHHUIHATHBE OAHOH M3 CTOPOH, B COOTBETCTBHU C
MOPSIAKOM, OTOBOPEHHBIM B HACTOSIIIIEM pa3zerie.

5.3. 3aka34ymK BIPaBE OTKA3aThCS OT MCIIONHEHHUS JIOTOBOPA O BBHITIOJIHEHUH PaboT (OKa3aHUH YCIIYT) B JIF00O0E BpEeMs IIPU YCIOBHHU OILIAThl VICTIOIHUTEIIO
(haKTHYECKH IOHECEHHBIX UM PACXOMOB, CBSI3aHHBIX C HCIIOIHEHHEM 00S13aTENBCTB [0 JAHHOMY JJOTOBODY.

5.4. Bce criopbl, BO3HMKAIOIIUE 110 JOIOBOPY, PAa3pEIIAOTCs IyTEM IeperoBopoB. [Ipy He NOCTHKEHUH COTJIALLEHUs, CIOp MepeaeTcs Ha pacCMOTPEHHE
cyJa B IOpsiIKe, IPeAyCMOTPEHHOM JCHCTBYIOIIMM 3aKOHOAATENILCTBOM Poccuiickoit @eneparmu.

5.5. PacropsxkeHne JOropopa OCyLIECTBISIETCS ITyTEM HAlpaBJICHHS MMCbMEHHOTO YBEIOMIICHHUS 00 3TOM ApYroil CTOpoHe He MeHee 4eM 3a 10 (mecsrs)
KaJICHJAPHBIX JHEW /10 IpeIoiaraeMoi J1aThl PaCTOPIKEHUSI.

5.6. B ciydae Hecoriacus ¢ Ka4yeCTBOM M 00BEMOM OKa3aHHBIX YCIYI' 3aKa3uMK JOJDKSH MPEAbSBUTH VICIOJHUTENIO MUCBMEHHYIO NpeTeH3uo. Cpok

pacCMOTPEHUS NPETEH3UU HE NJOJLKEH IIPEBLIIIATH 10 paﬁolmx I[Heﬁ.

PexBusutsl UcniosiHuTens:
00O "TIporpecc"

MecTo HaXO0XKIECHU:

107564, r. Mocksa, Kpacro6oratsipckas yi., 1.6, cTp. 5
MHH: 9718114410

KIIIT: 771801001

P/c 40702810238000067883

B [TAO CBEPBAHK r. Mockga
K/c 330101810400000000225
BUK 044525225

Ten. (495) 645-04-57



