NYBJIUYHASA O®PEPTA
(mpeasoxkeHne 0 3aKII0YeHHH A00HEHTCKOI0 J0roBopa Ha npaso TpedoBanus ycayr VIP-assistance «Gold 063»)

neiictByer ¢ «01» arpens 2020r.

OO0m1ecTBO C OrpaHUYCHHOI OTBETCTBEHHOCTBIO «P-AccucraHcy, nMeHyeMoe najiee «VcrnoaHurens», myOIndHO npeiaraet GU3HIECKUM U FOPUIUIECKIM
JMIaM 3aKIIOYUTh a0OHEHTCKHII JA0roBOp Ha mpaBo TpebGoBaHms yciyr VIP-assistance, ykasaHHBIX Jaliee MO TEKCTy B pasziene |, Ha YCIOBHSAX HaCTOSAIICH
myonmuuHoi odepTsl (nanee — "Odepta).

B cnyuae noanucanus 3asBiaeHust 00 aKuente myOaudHoi odepThl 0 3aKII0UCHIH a00OHEHTCKOT0 JOr0BOpa Ha IPaBo MOTydeHHs 10 TpedoBaHuro ycayr VIP-
assistance «Gold» (manee - «3asBieHHe») U MpOcTaBieHUs moAamucu mnon rpadoi "Odepty npuHuMaio, ¢ ycnoBusiMu O¢epThl 03HAKOMIIGH M corjiaceH",
IOpHINYECKOe MM (DU3MYECKOe JIMIO, MOJIMKCABIICe 3asBICHHE, CUMTACTCS 3aKIIOYMBIINM aOOHEHTCKUH JOrOBOp, MPEROCTAaBIAIOIIMN MpaBO TpeOOBATh
ucnionHenus ycyr VIP-assistance «Gold» (manee «/loroBop») ¢ Mcnonnurenem Ha ycnoBusx OdepTsl H3I0KCHHBIX HIDKE.

Odepra pa3meleHa B MyOIMYHOM MCTOYHUKE HH(POPMALIMH HAa HHTEPHET-pecypce Mo aapecy: www.mirgk.com.

1. TIPEJMET O®EPTbI
1.1.  3akasumky, 3akmounBuieMy JloroBop ¢ Vcnomnurtenem myrtem aknenta (npunstis) ero OdepTsl, 3a IUaTy mpeocTaBisercs NMpaBo TpeOoBaTh OT
HcnonauTens UCIONAHEH S B IEpUoz AeiicTBHs JloroBopa clieylomux yciyr:
1.1.1. «ABapmuiiHblii KoMHuccap» - BEIe3N IpeAcTaBuTeNs VconauTens k 3aka3duKy Ha MECTO IPOHUCIIECTBUS, THOO B Apyroe yaoOHoe it 3aKka3uika MecTo.
IpencraBurens McnomHuTens Ha MECTE OCMOTpa:
- COCTaBJISIET aKT OCMOTPA;
- OKa3bIBAaeT KOHCYNIHTAIMIO IPH 3alI0NHEHHH 3asBICHHS B CTPAXOBYIO KOMIIAHHUIO 110 (hOpMe CTPAXOBIIUKA;
- ¢ukcupyer (pororpadupyer) TOKyMEHTbI, HECOOXOAUMBIE JUISL YPETyIUPOBAHUS CTPAXOBOTO COOBITHS.
CepBHuc J0cTyneH He 0o/1ee Tpex pa3 B TeueHne 12 Mecsines.
CepBHC JOCTYIIEH Ha TEPPUTOPUH:
- 1. Mockssl + 50 kM or MKA/L;
- HaCeJICHHBIX MMyHKTOB cyObekToB PO (cornacho .1 [punoxkenus Nel k Jlorosopy).
1.1.2. «Ilomyuenne cnipaBok u3 MBJl» - nomydenue nokymeHToB B noxpaspeneHusx ['BJIJ] u OBJl, HeoOX0AUMBIX ISl IPEIOCTABICHUS B CTPAXOBYIO
KOMIIaHHIO IIOCJIC HACTYIUICHHS COOBITHSI HMEIOIIETO IIPU3HAKU CTPAXOBOTO CIIydasi, 32 HCKIIOUEHHEM CIydaeB, Korja TpeOyeTcs IPUCYTCTBHE 3aKa3uuKa MK ero
npencrasutenst B opranax ['MBJIJ] u OBJ] (mpotokon 00 agMHHHUCTPAaTHBHOM IPAaBOHAPYIICHUH, MOCTAHOBJICHUE 00 aIMHHUCTPATHBHOM IPABOHAPYIICHUH,
[IOCTAaHOBJICHUE O INPEKPAICHHN aIMHHUCTPATHBHOTO IIPOM3BOACTBA, IIOCTAHOBICHHE O BO30YKICHHH YTOJIOBHOTO JIeNa, HOCTAaHOBJICHHE 00 OTKa3e B
BO30YXKICHHH YTOJIOBHOrO Aeina). [lomydenne TOKyMEHTOB OCYIIECTBISIETCS B TeUCHHE 3 paboUunX AHEH IMocIie BCTYIUICHHUS BHIHECEHHOTO [0 MaTepHaITy PeIIeHH]
corpyaHukamu MBI
VcnonauTens He HeCceT OTBETCTBEHHOCTH 32 OIIMOKHU JOIYIIEHHBIE COTPYAHHKAMHU IPaBOOXPAHUTEIBHBIX OPTAHOB B BHIHECEHHBIX JOKYMEHTAX.
Cepauc 10cTyneH He §oJiee Tpex pa3 B TedyeHue 12 mecsiues.
CepBHC JOCTYIEH Ha TEPPUTOPUH:
- I. MockBbl, MOCKOBCKOH 00TaCTH, HaCEJICHHBIX ITyHKTOB Cy0bekToB P (cormacuo 1.1 IIpunoxenus Nel x JloroBopy) mmst noxymentos I'MB/I/1;
- 1. Mockssl 1151 tokymenToB OB/I.
1.1.3. «JlocTaBKa TOKYMEHTOB»:
- JocTaBka KoMIiekTa fokymentanuu mo KACKO 3axa3uuky Wil B CTpaxoByIO KOMIIAHHIO 3aKa3uiKa B TEUCHHE TPeX padodnX JAHEH;
- mocTtaBka Komiuiekta qokymenTauuu 1o OCAI'O 3aka3uuky B TeueHue 3-X paboumx JHEil.
HcnonHuTeNb OCTaBISET 32 COO0I MPaBO OMPEACIATH CIIOCO0 Mepead JOKYMEHTOB U ajipecara.
CepBuc 10cTyIeH He 6osiee Tpex pa3 B TeueHue 12 mecsiues.
CepBHC JOCTYIIeH Ha TeppUTOpUH T. MOCKBEI 1 MOCKOBCKOI 001aCTH.
1.14.  «KpyriocyTouHasi 3BaKyalusi aBTOMOOWIISH» - 3BaKyallust aBTOMOOWIISL IIPH €ro NMOBPEXACHUN HJIM TEXHHYECKOH HEHCIPAaBHOCTH, HE CBS3aHHOH C
ydJacTHeM B TOHOYHBIX U MHBIX MOZOOHBIX MEPOIPHUATHSAX, B CIIydae, KOTia aBTOMOOMIIb HE MOXKET IIePEIBHIAThCSI CBOMM XOZO0M, IUO0 3TO IEPeIBIKEHUEC MOXKET
MIOBJICYb CEPhE3HbIe MEXaHHYECKHE MOBpexkAcHUS. OCymecTBIseTCS 10 - He Ooyee ABYX ITYHKTOB HAa3HAUCHUS, YKa3aHHBIX 3aKa3uMKOM, B pe3ylIbTaTe OJHOTO
COOBITHS, TIOCITYKUBIIETO MPUYMHON oOpaieHns 3aka3unka. JlocTaBka B JOMOJIHUTENbHBIC TYHKThl HA3HAYCHHS OCYIIECTBISACTCS 3a JONOIHUTEIBHYIO IUIaTy, B
COOTBETCTBHHY C ACHCTBYIOIUME Tapudamu.
B cirydae TeXHHYECKOH HEHCIIPaBHOCTH, IPH KOTOPOI aBTOMOOWIIb HE MOXET CAMOCTOSTENIBHO MEPEABUTATHCS, IBAKYAIHs OCYIIECTBILIETCS. HA CTAHIINIO
TEXHUYECKOT0 00CITy)KMBaHHs aBTOMOOUIICH.
CepBHC HE IPETOCTABIIACTCS:
- U3 TPYAHOAOCTYIIHEIX MeCT (KPbIThIe HA{3¢MHbIE U ITOJ3EMHBIC IIAPKOBKY U T.IL.);
- BHE JIOPOKHOTO IOKPBITHS], BKJII0Uasl BBITATMBAHKE U3 KIOBETA jajee, ueM 15-20 MeTpoB oT 1oporu.
CepBuc J0cTyIeH He 6osiee Tpex pa3 B TeyeHue 12 mecsiues.
CepBHC JOCTYIIEH Ha TEPPUTOPUH:
- 1. Mockasl + 30 kM or MKA/L;
- HACEIICHHBIX IIyHKTOB CyObekToB PO (cormacuo 1.1 Ipunoxkenus Nel x JloroBopy) + 50 kKM OT HX a JMHHICTPATHBHBIX ITPAHHII;
- HACENICHHBIX IIyHKTOB YKpauHbI U pecityonuku berapycs, (cormacuo m.i. 2-3 Ipunoskenus Ne 1 x [loroBopy), + 20 KM OT UX aIMUHUCTPaTUBHBIX TPAHHUIL;
- CTONUI] eBpOIEiicKuX rocynapcts, (corsacHo 1. 4 Ipunoxenus Ne 1 k Jloroopy), + 20 KM OT UX a]MUHUCTPATUBHBIX IPAHULL
1.1.5. «Opnanyeckasi KOHCYJbTAIMS IO TPAHCIOPTY» - KOHCYNbTAIHs IOPHCTAa IO OOCTOATENHCTBAM JOPOXKHO-TPAHCIIOPTHOTO IPOHCIIECTBUS U
MIPOTHBONPABHBIX NEHCTBUII TPETbUX IUII B OTHOLICHHH aBTOMOOHIA, Pa3bsCHEHUE NPaB U OOSM3aHHOCTEH B COOTBETCTBUH C NPAaBHIAMH CTPAXOBAaHHSI U
3aKOHOZATeNbCTBOM PD.
1.1.6. «IlepcoHa/IbHBII MeHeAKeP» BKIIOYACT B CeO:
- KOHCYIBTaNusI 110 BOIpocaM (OpMUPOBAHHS KOMILICKTa JOKYMEHTOB AT OOpaIeHHs B CTPaXOBYIO KOMIIAHUIO;
- KOHCYJbTalLlUs 110 BOIPOCaM, BO3HUKIINM B IPOILIECCE YPETyIUpOBaHHs YOBITKA CTPaX0OBOM KOMIIaHHEH.
CepBuc «[lepconanbHbIi MeHEMKEp» IOCTYHNEH TONBKO B CiIydae, KOrja 3aka3uHK 3asBHI O CTPAXOBOM COOBITHH B CTPAXOBYIO KOMIIAHHUIO Yepe3
Hcnonnurens.
1.2 Ecnu B pe3ynbTaTe 10pOKHO-TPAHCIIOPTHOTO MPOUCIHIECTBHS, PH MOMNBITKE BOCIOIb30BAaThCSl CEPBUCOM, YKa3aHHBIM B II. 1.1.4 JloroBopa 3aka34yuk 1o
TEeXHUYCCKUM IPUYMHAM HE CMOT CBSA3aThCsA ¢ lcmomHuTeneM M MM OBUI OCYIIECTBICH BBI30B dBaKyaTopa uepe3 aboHentckmil TepmuHan DPA-TJIOHACC,
pacxofbl MOHECEHHBIC Ha OIUIATy OyXyT KOMIIEHCHUPOBAaHBI VICIOIHUTENEM IpH MPEAOCTABICHUM 3aKa34MKOM MOATBEPXKIAIONIINX TU PACXOABl OPUTHHAIBHBIX
JIOKyMEHTOB.
1.3. Ucnonaurens, B Teuenne 30 AHeHl ¢ MOMEHTa MONy4deHHS 3aKa3dMKOM YCIYTH DBaKyallid, BIpaBe 3alpPOCHTh y 3aKa3uhka JOKYMEHTHI,
MOATBEPXKIAIONIHE YCTPAHEHHE HEUCIPABHOCTH, CTAaBIICH MPUYMHOH HEOOXOAMMOCTH dBaKyaIMH (KOMHUIO 3aKa3-HapsAla ¢ yKa3aHHEeM MPUYMHBI HEHCIPABHOCTH,
KaccoBOTO Ye€Ka M3 PEMOHTHOH OpraHM3alluM, OCYLIECTBUBLICH pEMOHT HeuclpaBHOCTH). B ciyuae HenpencrasieHus no sampocy McnomHutens 3aka3uyukoM
3aKa3-Hapsja U KacCOBOTO YeKa, IMOATBEPIKAAIOIEr0 YCTPAaHCHHE HEUCIIPaBHOCTH, VICIIOMHUTENb HMeeT IPaBo CUUTATh, YTO YCTAHOBICHHBIH JOrOBOPOM JIHMHT
9BaKyalluil Ha OJHY TeXHHYECKYI0 HEHCIPAaBHOCTb MCUCPIIAH, yCIIyra IO Hel OKa3aHa M IPUOCTAHOBHUTH JalbHEHIICEe OKa3aHHE YCIYTH DBaKyallUH IO IPUYUHE
TEXHUYECKON HEUCITPABHOCTH JI0 MOATBEPKACHUS €€ YCTPaHEHHs].
1.4. 3aKa34uKy 1o COrJIACOBaHMIO ¢ VIcHoMHHUTENEM MOXET OBITh MPEACTABICHO OOJNbIIEe KOIMYECTBO YCIYT, 4eM npeaycMoTpeHo OdepToii B KOHKpETHOM
MecsIe, IpH YCIOBHH IPOIOPIHOHAIBHOTO YMEHBIICHHS KONUYECTBA BO3MOXKHOCTH TPeOOBAHUS ITHUX YCIYr B CIENYIOIHX Mecsnax. [Ipum sToM B ciydae
JIOCPOYHOI0 PacTOpKeHHs 10 MHUIMATHBE 3aka3unka JloroBopa 10 Hayajga TeYeHUs NMEPHOJA, B CUET KOTOPOro ObUIa paHee OKa3aHa yCiyra, CTOMMOCTb JTOH
YCIIyT! HE BKJIIOYAETCS B CTOMMOCTB UCTEKIIETO NepHo/ia AeicTBuUs JloroBopa 1 MoAIeXuT omnjiaTe 3aka3unkoM Kcnonnureno.
1.5. IlpaBo 3axa3zunka TpeOOBaHUS yCIyT, HepednciIeHHbIX B II.1.1. OdepTsl, pacipocTpaHseTcst Ha aBTOMOOUIIb, YKa3aHHBIH 3aKa34UKOM B II. 6 3asBICHUS.



1.6.  Jlns TpeGoBaHust ycuyr, yka3aHHbIX B 11.1.1 OdepThl, I1eUCTBYET KPYIIOCyTOUHAs TUCIeTYepcKast ciyxba no tenedonam: 8-800-555-04-57; 8-495-645-04-
57; 8-925-087-04-57.

1.7.  VYxaszaunoe B m.1.1 OdepTsl npaBo 3aka3unka TpeOoBaTh OT MCHOMHUTENS HCIOIHEHUS YCIyT MOIEKUT OIUIaTe 3aKa3uHKOM HE3aBHCHMO OT TOTO, OBLIO
JIM UM 3aTpe0OBaHO COOTBETCTBYIOIEE HCIIONHEHUE ITUX YCuyr oT McnomHurens (4.2 ct. 429.4 'K PO).

1.8.  Ilepron aOOHEHTCKOro OOCITYXMBAHHUS ONpeeNsercs 3aKka3uuKoM B I. 3 3asfBICHUS, B 3aBHCHMOCTH OT BBIOPAHHOW MM IIpOrpaMMbl OOCITyKHBAaHHS B
COOTBETCTBHH CO cTonb1oM 2 Tabmusl Nel OdepTsl.

2. CTOUMOCTD YCJIYI'1 U IOPAJOK PACYHETOB
2.1.  CtouMOCTb OZHOTO MecsIa a00OHEHTCKOr0 00CITyKUBaHus, ykazaHHOro B 1I.1.1. OdepTsl, onpenenena B crondue 5 Tadmumst Nel OdepToL.
2.2. Pa3Has CTOMMOCTb MECSLEB NPH 3aKIIOYEHUH JIOTOBOPA Ha CPOK Ooliee OJHOro Mecsla 0O0CHOBaHA Pa3HBIM KOJIHYECTBOM YCIYT, KOTOPbIC MOTYT ObITh
3aTpeOOBaHbl B 3T MECSLBI B COOTBETCTBUH CO CTOIOLOM 5 Tadiuubl Nel OdepTsl.
2.3. B cmyuae nokynku aBroMobmns (momydenus kpeauta) y 'K « ABTOPYCby 3aka3unk moiydaeT mpaBo Ha Ooiee BEITOJHBIC YCIOBHS B BHJIC CKHUJIKH,
pa3Mep KOTOpOii ONpeIelIsieTCss B COOTBETCTBHU €O CTONOIOM 6, Tadmuisl Nel Odeprbl. CTOMMOCTh a00HEHTCKOTO 00CITY)KHBAHHUS C YYETOM CKHKH ONpPECIseTCs
B COOTBETCTBHHU cO cTonOnoM 7 Tabmuisl Nel OdepTsl.

Tabuuma Nel.
MaxkcumansHo
BO3MOSKHBLIL MakcHManbHO BO3MOKHOE
Hporpasa HepHox KOJIMYIECTBO 3aTPeOyeMbIX Iepron CroumocTh B CroumocTh B
oﬁcﬂynfmaaﬂm a60Hel:ITCKOFO YCJIYT B TEUEHUE OJJHOTO 06CJ‘Iy>IP;HBaHPI${ pyoisix 6e3 ydyera Ckuixa B % PYOIsIX ¢ yueToM
N - MecsLa M0 MyHKTaM: CKHJIKH CKHJIKH
B MecsIax L13-1.1.6
1 2 3 4 5 6 7
24 1-i mecsrg 6 800 25,13% 5091
18 2-i1 mecsi 5100 60,06% 2037
A 12 12 3-i1 Mecsn 3400 70,88% 990
6 4-i1 — 12-ii mecsing 1700 88,35% 198
48 1-#1 mecsin 13 600 28,24% 9759
36 2-i1 mecsin 10 200 61,74% 3903
B 24 24 3-if mecsin 6 800 70,88% 1980
6 4-i1 — 24-ii mecsin 1700 88,35% 198
72 1-#1 mecsin 20400 29,28% 14 426
54 2-i1 Mecsin 15300 62,29% 5770
C 36 36 3-i1 mecsin 10 200 70,88% 2970
6 4-i1 — 36-1 Mecsn 1700 88,35% 198
96 1-i1 mecsin 27200 29,81% 19 093
72 2-i1 Mecsin 20400 62,56% 7637
D 48 48 3-if mecsin 13 600 70,88% 3960
6 4-i1 — 48-it Mecsn 1700 88,35% 198
120 1-i mecsIg 34 000 30,12% 23 760
90 2-i1 Mecsin 25500 62,73% 9504
E 60 60 3-if Mecsin 17 000 70,88% 4950
6 4-i1 — 60-it MecsI 1700 88,35% 198

2.4. lleHa 1oroBopa CKJIa/bIBAETCS U3 CTOUMOCTH aOOHEHTCKOTO 00CITY)KUBaHMS KaXKI0r0 MeCsLa B IepHO] AeHCTBUS 0roBOpa.
2.5. Ommata abGOHEHTCKOTO OOCTY)KHBAaHMsS MPOM3BOAUTCSA 3aKa3duKoM VICTIONHMTENIO WM €T0o TpPEJCTABHTENI0 B TEUYEHHE TpeX pabouymx AHEH, ¢ JaTel
TOITHCAHHs 3asBICHHS.

3. OBS3AHHOCTH CTOPOH

3.1. 3aka3uuk 00s13aH:

3.1.1. OmnaTuTk npaBo TpeOOBaHUs YCIyT, ykazaHHBIX B 1. 1.1. OdepTsl mo cTonmocTH, ykasaHHO# B pasneie 2 OdepTsl, B 3aBUCHMOCTH OT BBIOPAHHOM
[IPOrpaMMBI U IIEPHOAA O0CITYKUBAHNUSL.

3.1.2. IIpenocTaBniTh Bce CBEICHUS, KACAIOIIUECS IIPOUCIIEAIICTO COOBITUS (BPeMsi, MECTO, OOCTOSATEIHCTBA MPOU3OMICAIIETO COOBITHS, CBEACHHS O IPYTHX
Y4aCTHHKaX, KOHTAKTHBII TeJIe(OoH U Ip.).

3.1.3. B cmygae neoOxommmocTu O(OPMHTH Ha IHIO, yKa3aHHOe lVcmomHuTeneM, NOBEpCHHOCTh Ha COBEPIICHHE ACHCTBUH, HEOOXOAUMBIX JUISL
IIPeOCTaBICHHUS YCIIYT, IePEUUCIeHHBIX B I 1.1. OdepTsl.

3.2. Hcnonnurens 00s13aH:

3.2.1. BeinaTs 3aka3unky kapTy «Goldy.

322. IpenocraButs 3aka3umky mpaBo TpeboBaTb oT VcmomHuTens HCHOMHEHUS IepeducieHHBIX B H.1.1 OdepTel yciayr B TedeHHEe CpoOKa IEHCTBHS

JIOTOBOPA, YKa3aHHOI0 3aKa34uKOM B 1.3 3asiBJICHHUS.

4. OTBETCTBEHHOCTbBb CTOPOH
4.1. B cnydyae HEHCIOJIHCHHUS WM HEHAIJICKAILErO HCIOJHEHHs 0053aTeNbeTB, yKasaHHBIX B Odepre, CTOPOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBHHU C
JIeHCTBYIOIINM 3aKOHOATEIHCTBOM PO.
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5. IPOYME YCJIOBUSA
5.1. JloroBop BCTymaer B CUILy C AQThI, yKa3aHHOH B 3asiBICHUN.
5.2. JIoroBop MOKeT ObITh PACTOPTHYT IIO COIVIALICHHIO CTOPOH MIIM B OJJHOCTOPOHHEM IMOPSIKE [0 HHULMATHBE 3aKa34nKa, B COOTBETCTBUH C I1.5.3 HacTOsIIeH
oepTsL.
5.3. 3aka3ymMK BOpaBEe OTKA3aThCs OT HCIIOJIHEHMS IOTOBOpA O BBHINOIHCHHH PAbOT (OKa3aHHM yCIyr) B Jir00O€ BpeMsl MPH YCIOBHU OILIATHI VcromHUTENIO
(aKTHIECKH OHECEHHBIX HM PACXO/I0B, CBA3aHHBIX C HCIIOIHEHUEM 00S3aTebCTB 110 JaHHOMY J0TOBOPY.
5.4. VicnonHuTENb BIPABE OKA3bIBATh YCIYTH KaK JIMYHO, TaK H C PUBJICICHHEM TPEThHUX JIMIL.
5.5. Bce cropbl, BO3HHKAIOIIHE 10 JOrOBOPY, Pa3peIIaOTCs TyTeM MeperoBopoB. [Ipy HEZOCTIDKEHUN COTVIAIICHHUS, CIIOP MEPEfacTCs Ha PACCMOTPEHUE Cya B
HOpsi/IKE, IPEAYCMOTPEHHOM JEHCTBYIOIINM 3aKOHOAATeIbCTBOM Poccuiickoit Penepary.

PexBusutsl Ucnonnurens:

00O «P-Accucrance»

MecTo Hax0KAeHHUs:

107564, r. Mocksa, yn. KpacrHoGoraTsipckasi, 1. 6, cTp. 5, mom. 09
MNHH 9718059744,

KIIIT 771801001

OI'PH 1177746395419

p/c 4070281083400 0000027
®uman Ne 7701 banka BT (ITAO)
BUK 044525745

k/c 30101810345250000745



